Tema l. llonamue «obujenue», e2o cmpyKkmypa oouieHu.

OOmenne - 5TO MHOrOIUIAHOBBIA IMPOLIECC PA3BUTUS KOHTAKTOB MEXKIY JIIOJIBMH,
MOPOXKIAEMBIN MMOTPEOHOCTIMU COBMECTHOM nesrenbHocTH. C Touku 3peHus b. [I. Ilapeiruna,
I"'M.AHugpeeBoii O0lIeHHMe — OSTO CIOXKHBIM W MHOTOTPAHHBIM MPOIECC, KOTOPBIA MOXKET
BBICTYNIAaTh B OJHO M TO JX€ BpeMs M Kak IPOIECC B3aUMOJCUCTBUS WHIWBHUJIIOB, U KaK
MH(OPMALIMOHHBIN MPOLIECC, U KaK OTHOILIEHHE JIoAEH IpYyr K APYry, M KakK MpOLeccC HX
B3aMMOBJIMSIHUS JIPYT HA APYyra, U KaK MPOLECC CONEPEKUBAHUSA U B3aUMHOIO IIOHUMAHUS IPyr
Apyra.

Kareropusi «oOmienue» sBIsSeTcS OAHON W3 LEHTPAIBHBIX B IICHXOJOTHMYECKOW HayKe
HapsAy ¢ KAaTETOPUSIMHU «MBILUICHUE, «1€ATEIbHOCTDY, «<JIMYHOCTBY, «OTHOILIECHHUS.

EnuHcTBO 001IIEHUSA ¥ eI TeILHOCTH

B oreyecTBeHHOW NCUXOIOTHH IPHHUMACTCS UACS eOUHCMEA 0OujeHUs U 0essmeabHOCMU.
Takolf BBIBOJ JIOTMYECKHM BBITEKAeT U3 MOHMUMAHUs OOLIEHUS KAaK PEaJbHOCTH YEJIOBEYECKHX
OTHOIIEHWA, TPEIIONIaraonero, 4yro o0sie (OpMbl OOLICHUS BKIIOYECHBI B CICU(PUYECKUE
(opMBI COBMECTHOM JEATEIBHOCTH: JIOAU HE MPOCTO OOILAIOTCS B MPOLECCE BBINOJIHEHUS UMU
pasnuYHBIX (PYHKIMN, HO OHH BCET/1a OOMIAIOTCSl B HEKOTOPOU ACSITEILHOCTH, “TIO IOBOY  HEe.

Taxkum oOpa3om, oOuIaeTcss Bceraa AeATeNbHbIM YeI0BEK: ero IesTeIbHOCTh HEn30€KHO
NePECEKAETCs C AEATEIbHOCThIO APYyrux jroaei. Ho nMeHHO 3TO nepeceueHue AesTeIbHOCTEN U
CO3/1aeT OIpe/ieIeHHbIe OTHOLICHUS JESATEIbHOrO YelloBeKa HE TOJbKO K IMpeAMETy CBOeH
NeSITeIbHOCTH, HO U K APYruM oM. IMeHHo oOmienue (GopMupyer oOIIHOCTh WHAWBUIIOB,
BBINOJIHSAOLINX COBMECTHYIO €S TEIbHOCTb.

Unes “‘BomereHHoctr” OOIIEHHUS B AEITEILHOCTH II03BOJIAET TAKXKE JETAIbHO
paccMOTpeTh BOIPOC O TOM, YTO UMEHHO B JI€ATEIBHOCTH MOKET KOHCTUTYHPOBaTh oOuieHue. B
caMoM O0IIeM BHUAE OTBET MOXXET OBITh CHOpPMYyIHMpPOBaH TaK, YTO MOCPEICTBOM OOIICHHUS
JeSITeIbHOCTh OpraHusyercss u odoramaercs. IloctpoeHue miaHa COBMECTHOH AeATENbHOCTU
TpeOyeT OT KaXJIO0ro €€ y4JacTHHKAa ONTHUMAJIbHOIO INOHMMaHUs €€ Iiesied, 3ahad, YsSCHEHUus
cneunukn ee 00beKTa U Ja’ke BO3MOXKHOCTEH KaKJI0TO U3 yYaCTHUKOB.

BxiroueHne o0IieHHss B 3TOT IPOLECC MO3BOJISIET OCYIIECTBUTH ‘‘COTJIACOBAHME” WIIU
“paccoryiiacoBanue”  JeATEeIbHOCTeW HMHIMBUAYAIbHBIX YYAaCTHMKOB. OTO COIJIaCOBaHHE
JESTEIIbBHOCTEN  OTAENbHBIX YYaCTHUKOB BO3MOXHO  OCYIIECTBUTh Ojarojaps Takou
XapakTepUCTHKE OOILEHMs, Kak Npucylas eMmy @yukyus 6o030elicmeus, B KOTOPOH H
nposiBIsieTcs “‘00paTHOE BIUsSHUE OOIIEHUS Ha AesaTenbHocTh . Crnennduky 3Tol QyHKIUH Mbl
BBISICHUM BMECTE C PAacCMOTPEHHEM pa3IM4YHbIX CTOpoH oOmeHus. Ceiyac ke BaXHO
MOMYEPKHYTh, UYTO JIEATEIBHOCTh MOCPEACTBOM OOIIEHUSI HE MIPOCTO OPraHU3yeTcs, HO UMEHHO
oOorainaercs, B Heli BO3HUKAIOT HOBBIE CBSI3U M OTHOILIEHUS MEX/1Y JIFOAbMHU.

Y4uuThIBas CIOKHOCTH OOIICHHS, HEOOXOJUMO KAaKUM-TO OOpa3oM OOO3HAYUTh €ro
CTPYKTYPY, YTOOBI 3aT€M BO3MOXKEH OBUI aHAIM3 KaXI0To 3jeMeHTa. K cTpykType oOiieHus
MOKHO TIOJIONTH TO-pa3HOMY, KaKk W K oOmpeaeneHuto ero ¢yHkuuid. Mbl mpeniaraem
XapaKTepU30BaTh CTPYKTYpy OOIICHHWS TyTEeM BBIJCICHHS B HEM TPEX B3aWMOCBSI3aHHBIX
CTOPOH: KOMMYHUKATUBHOM, THTEPAKTUBHON U MEPLIENTUBHOM.

Obuwenne
KommyHukayms Hurepakums Counanunan
nepuenums
(KommynukaTusnan (UnTepaxTusras (NepuyentuaHas
CTOPOHA) cropowa) cTOpOHa)

KoMMmyHukaTHBHAasi CTOPOHA OOIIEHUsI, WM KOMMYHHKAIUS B y3KOM CMBICTIE CIIOBA,
COCTOUT B 0OMeHe nHpopMaIiei Mex 1y oOAlOIMUMKCS HHIUBUIAMHU.



NHTepakTHBHAsT CTOPOHA 3aKJIIOYAETCS B OpPraHU3alMU B3aUMOJECHCTBUS MEXAY
O0IIAIOIMMHCA UHANBUIAMY, T.€. B OOMEHE He TOJIbKO 3HAHUSAMHU, UIEIMH, HO U AEHCTBUAMH.

IlepuenTuBHasi cTOPOHA OOLICHUS O3HAYACT MPOLIECC BOCIPHUATUS U MO3HAHUS JPYT
Jpyra napTHepaMy 1o OOIIEHUIO U YCTaHOBJICHHs Ha 3TO OCHOBE B3aUMOIIOHUMAaHMSL.

Oobwenue Kkaxk oomen unghopmayueii (KOMMYHUKAMUBHAA CHOPOHA 00UieHU)

Cneuuduxa ooMena ungopmanueil B KOMMYHUKATHBHOM Ipolecce

Korga roBopsT 0 KOMMyHUKAllMM B Y3KOM CMBICIIE CJIOBa, TO MPEXKIE BCEro MMEIOT B
BUIY TOT (akT, YTO B XOJE COBMECTHOM JeATEIbHOCTU JIOAM OOMEHHUBAIOTCS MEXAy co00it
pas3iinuHbIMU MMpeaACTaBJICHUAMU, naciaMu, HHTCPCCAMH, HaCTpOCHUAMU, YyBCTBAMHU,
ycTaHOBKaMH M Tp. Bce 3T0 MOKHO paccMaTpuBaTh Kak MH(GOpPMAIUIO, U TOTJIa caM IMpoIiecc
KOMMYHHKAITUM MOKET OBITh MOHAT Kak mporecc oOMeHa uHpopmanueil. Ho mpu Beskom
PacCMOTPEHMH 4YeJIOBEYECKOW KOMMYHHKAIIMM C TOYKM 3pEHUs Teopuu HUHMOpMaLuu
¢bukcupyercs nuis GopMaibHas CTOPOHA Jiesia: Kak HH(oOpMalus nepeaaercs, B TO Bpems
KaK B YCJIOBHSIX 4e/IOBeYeCKOro o0ueHusi mHpopManus He TOJBKO mepegaercs, HO M
(¢hopmupyercsi, yTOUHSI€TCH, PAa3BUBAETCS.

Cneunuduxa oomMena ungopmanuein Me:k1y JIOIbMH.

1. B KOMMYHHMKaTMBHOM IIpoLlecC€ M IPOMCXOAUT HE IPOCTOE JBHKECHHUE
uHpOpMaLlUK, HO KaK MHUHUMYM AaKTHBHBIH OOMeH ero. OOlieHue Henb3s
paccMaTpuBaTh JIMLIb KaK OTIpaBlieHHEe MH(OpMAIMK KaKoW-TO mepenaroiien
CHUCTEMOHM WJIM KaK IPHEM €€ APYrod CHUCTEMOM IIOTOMY, YTO B OTIMYHE OT
IpOCTOro "nBHXKEHUS MHPOpMALUU" MEXIY JIBYMs YCTPOWCTBAMM 3[€Ch MBI
MMEEM [IEJI0 C OTHOIICHUEM JBYX MHJIWBHUAOB, KaXKJIBIH U3 KOTOPBIX SABIISIETCS
aKTUBHBIM CYOBEKTOM: B3aUMHOE MH(OPMUpPOBAHME UX Ipeanojaraer
HaJa)KMBaHUE COBMECTHOM ACSATEIBHOCTH.

2. Xapaktep oOMeHa MHpOpMaLuel MeXIy JI0JbMHU, a He KMOEpHETHYECKUMHU
YCTPOMCTBAMH, OIpPENENACTCI TEM, YTO TIOCPEACTBOM CHCTEMBI 3HAKOB
napTHEphl MOTYT MOBJIUATH APYr Ha Apyra. MHbIMH cioBaMu, OOMEH Takoif
uH(popMalLmel 00s3aTeNIbHO MpeAroyiaraeT BO3ZJEHCTBHE Ha MOBEIEHUE
naptHepa, KoMMyHHUKaTUBHOE BIIMSHHE, KOTOPOE 3/1€Ch BO3HUKAET, €CTh HE
YTO HMHOE, KAaK IICUXOJIOTMYECKOE BO3JEUCTBHE OJHOIO KOMMYHHMKAaHTa Ha
JPYroro ¢ LEJIbI0 U3MEHEHHs ero moBeneHus . DPPEeKTUBHOCTh KOMMYHUKAIUH
U3MEPSIETCS] UMEHHO TEM, HACKOJIBKO YAAIOCH 9TO BO3ACICTBUE.

3. KomMMmyHHKaTHUBHOE BIUSHHE KaK pe3ysbTaT oOMeHa nHpopMmanueid BO3MOXHO
JUIIL TOT/A, KOTJa YeJIOBEK, HAMpaBIAIOMUi HHPOpMauio (KOMMYHHKATOD),
U 4eJIOBEK, MPUHUMAIOIMINN ee (PeLUIIUEeHT), 00NagaoT eJUHON WM CXOJHOM
cucteMoit komudukaruu u Aexkoaudukanuu. Ha OOBIIEHHOM S3BIKE 3TO
IIPABHJIO BBIPA’KAETCs B CJIIOBAX: "BCE JOJKHBI TOBOPUTH HA OJHOM SI3bIKE".

Tonbko TPUHATHE €TUHOW CHCTEMBI 3HaYEHUW 00ECIeYnBAaEeT BO3MOXKHOCTh IMAPTHEPOB
NOHMMATh ApYyT Apyra. s onuvcaHus 3TOW CUTyalluu COLMaibHAasl MICUXOJIOTUS 3aUMCTBYET U3
JMHTBUCTUKHU TepMUH "Te3aypyc', o003Hayaromuii o0yl cucTeMy 3HaueHUl, TPUHUMAaeMBbIX
BCeMHM uwieHamu rpynmnsl. Ho Bce nemno B ToM, 4To, fake 3Has 3HA4EHUs OJHUX U TEX K€ CIIOB,
JIOJM MOTYyT TIOHMMaTbh MX HEOJWHAKOBO: COLMAJIbHBIC, IOJUTHYECKHE, BO3PACTHBIE
0c00eHHOCTH MOTYT ObITh TOMY npuunHOU. Eme JI.C.BbIroTckuii oT™Meual, 4To MbICIb HUKOT 1A
HE paBHA IPSIMOMY 3HAUYECHHMIO CJIOB.

[TosToMy y OOIIAOIIMXCS JODKHBI OBITh MJIEHTHUYHBI — B Cllyyae 3BYKOBOW peud — He
TOJIBKO JIEKCUYECKasl W CUHTAKCHUYECKasi CUCTEMBI, HO U OJMHAKOBOE INOHHMAHHE CHTYaUHHU
o01IeHHsl. A 3TO BO3MOXHO JIMIIb B CIyyae BKIIOYEHHUS KOMMYHHKAIIMM B HEKOTOPYIO OOIIYIO
CHUCTEMY JESTETHbHOCTH. ITO XopoIo nosicHseT . Mustep Ha xuteiickom npumepe. s Hac,
MO-BUAUMOMY, CYILIECTBEHHO IIPOBECTH HEKOTOPOE pa3jIMuue MEXKAy MHTepIpeTanuen



BBICKA3bIBAaHUS M TIOHMMAHUEM €ro, TaK KaK MOHMMAaHUI0 OOBIYHO CIOCOOCTBYET HEUTO HHOE
CBEpX JIMHIBUCTUYECKOIO KOHTEKCTa, CBA3aHHOE C 3THMM KOHKPETHBIM BbICKa3bIBaHHEM. My,
BCTPCUCHHBI y JIBEpU CIIOBAaMHU >KCHBI: "SI Kymuia CEroJHs HECKOJIBKO DSIEKTPHUCCKUX
Jamroyek", He JO0JDKEH OrPaHUYMBATHCS MX OYKBAJIBHBIM HCTOJIKOBAHMEM: OH JIOJKEH MOHSTH,
4TO €My HaJI0 TIOWTH Ha KyXHIO U 3aMEHUTh TIEPErOPEBIIYIO JIAMITOYKY.

4. B ycrnoBusix yenoBedeckol KOMMYHUKAIIMM MOTYT BO3HHKATh COBEPLICHHO

cnenupuieckie KOMMYHHUKATHBHbIe Oapbepbl. OHM HE CBs3aHBl C
VSI3BUMBIMH ~ MECTaMH B KakOoM-IMOO KaHajie KOMMYHHKallUd WIH C
MOTPEIIHOCTSIMH KOJUPOBAHUS U JICKOJUPOBAHUS, & HOCAT COIMAIBHBIN WU
ncuxonoruueckuii  xapakrep. C OZHOW CTOPOHBI, Takue Oapbepbl MOTYT
BO3HUKATh H3-32 TOTO, YTO OTCYTCTBYET MMOHUMAHUE CHTYaIlMH OOIICHUS,
BBI3BAHHOE HE MPOCTO PA3IUYHBIM SI3BIKOM, Ha KOTOPOM TOBOPSIT YYaCTHUKHU
KOMMYHHKATHBHOTO TPOIIECCa, HO Pa3jinuusaAMH 0ojiee TIy00KOro IjaHa,
CYHIECTBYIOIIMMHM MeK1y NapTHepaMH. JTO MOIYT ObITh COLMAJIbHbBIE,
NMOJIMTHYECKHUE, PEJIUTHO3HBbIE, MPO(ecCHOHAIBHBIE PAa3IHYHsl, KOTOPhIE HE
TOJIBKO TOPOXKIAIOT Pa3Hyl0 HMHTEPIPETALUI0 TeX K€ CaMbIX MOHITHIA,
yrmoTpeOasieMBIX B TPOIECCe KOMMYHHKAIIMM, HO ¥ BOOOINE pPa3IMIHOC
MUPOOIIYIIEHHE, MUPOBO33PEHUE, MHUpOIOHMMaHue. Takoro poaa Oapbepsl
MOPOKJICHBI OOBEKTUBHBIMY COIMAILHBIMH MMPUYUHAMHU, MPHHAIEKHOCTHIO
NAPTHEPOB M0 KOMMYHMKALIMH K Pa3JM4YHbIM CONUAJIBHBIM rpynnam, u
IpH WX TPOSBICHHM OCOOCHHO OTYETIMBO BBICTYNAET BKIIOYCHHOCTH
KOMMYHHKAIlM B Ooyiee IMIUPOKYI0 CHCTEMY OOIIECTBEHHBIX OTHOIICHMIA.
KoMMyHHKAITMS B 3TOM ClIydae JEMOHCTPUPYET Ty CBOIO XapaKTEPHUCTUKY, YTO
OHA €CTb JIUIIb CTOPOHA 001IeHus1. EcTecTBeHHO, YTO Mpoliecc KOMMYHHUKAIIUU
OCYIIECCTBIISICTCS M MPU HAIMYUH 3TUX 0apbhepOB: JIaK€ BOCHHBIC MPOTHBHUKU
BeJyT neperoBopbl. Ho Bcs cuTyalus KOMMYHUKATHBHOTO aKTa 3HAYUTEIHHO
YCIIOXKHSETCs OJ1arogapsi X HaJIH4YHIO.

C npyroii cTopoHbl, Oapbepbl MPH KOMMYHUKAIIMM MOTYT HOCHUTH M 0oJiee YHCTO
BBIPQXKXCHHBIA TICHXOJIOTHYeCKUH xapaktep. OHH MOTYT BO3HUKHYTh WIIM BCIICJCTBUE
HHAMBHIYAJIBHBIX NCHUXO0JOTHYEeCKHX 0coO0eHHOCTEH o0ImaroIMXCs (Hanmpumep,
ype3MepHasi 3aCTEHYMBOCTHL OAHOro w3 Hux (3umbapao, 1993), CKpPBITHOCTH APYTOTO,
MPUCYTCTBHE y KOTO-TO YEPThI, TOMYYUBIIEH Ha3BaHUE "HEKOMMYHUKAOEIHHOCTE'"), UIU B CHITY
CIIOXHBIIIHXCS MEX]Ty OOIIAIOIUMUCS 0CO0O0TO pojia MCUXOJIOTHISCKUX OTHOIICHHI: HeTTPUSI3HU
M0 OTHOIIEHHIO APYT K APYTY, HEAOBEPHUS U T.II.

Tema 2. Obwenue Kak e3aumooeiicmeue (UHMEPAKMUBHAA CIOPOHA 00U|eHU)

MecTto B3auMOJCHCTBHSA B CTPYKTYpPe 001LIeHHA

WNHuTepakTuBHAs CTOpoHa OOIIEHUS — OTO YCJIOBHBIM TEpMHUH, O0003HAYarOMIMM
XapaKTEPUCTHKY T€X KOMIIOHEHTOB OOIIEHHUS, KOTOPbIE CBSA3aHBI C B3aUMOJICHCTBUEM JIIOACH, C
HETOCPEICTBEHHON OpraHU3alMed UX COBMECTHOM JI€SITETbHOCTH.

Ecan KOMMYHUKAaTHBHBIM IIPOLECC POXKAACTCS HAa OCHOBE HEKOTOPOM COBMECTHOU
JEeSTEIbHOCTH, TO OOMEH 3HAaHMSIMHM M HJESIMU IO TOBOJY 3TOM NEATEIbHOCTH HEU30ekKHO
IpeaIoaracT, 4YTro JOCTUTHYTOE B3aUMOIOHMMAaHUE pEAJN3yeTcsi B HOBBIX COBMECTHBIX
MONBITKAX Pa3BUTh Aajiee NeATEIbHOCTh, OPTAaHU30BATh €€.

VY4actue 0JHOBPEMEHHO MHOTHX JIOJIEH B 3TOM JEATEIBHOCTH O3HAYAET, YTO KayKIbli
JOJKEH BHECTH CBOM OCOOBIH BKJaJ B Hee, YTO M TO3BOJISIET HHTEPIPETUPOBATH
B3aUMOJICVCTBUE KaK OPraHU3aLUI0 COBMECTHOU IEATEIBbHOCTH.

B xome ee sl y4aCcTHMKOB 4Ype3BbIYAHHO BAa’XKHO HE TOJbKO OOMEHATHCH
uHpopManueil, HO M OPraHu3oBaTh ''O0MeH [elcTBHAMH'', CIUIAHMPOBATH OOLIYIO
NAeATeNbHOCTh.



[Ipr >TOM MIIAHUPOBAaHMHU BO3MOXKHA TakKas PEryyisalus ACHCTBUN OJHOIO WHIMBHIA
"mnaHamu, cospeBmuMH B rosioBe apyroro" (Jlomom, 1975. C. 132), xoTtopas u jenaer
JeATEeTbHOCTh JCHCTBUTEILHO COBMECTHOM, KOTJla HOCHUTEJIEM €€ OYIEeT BBICTYNATh YK€ He
OTJEJbHBIA UHAUBU], a TPYIIIIA.

T.O. UnTepakTUBHAasi CTOPOHA OOLIEHUS PACKPHIBAETCH MOHATHEM (PUKCHUpPYeET He
TOJBKO 00MeH MH(popManueil, HO U OPraHM3aIMI0 COBMECTHBIX AeHCTBHUIA, MO3BOJISOIIMX
NMapTHepPaM peajin30BaTh HEKOTOPYIO OOIIYIO VIS HUX AeSTeIbHOCTb.

Kaxnas cutyanusi IUKTyeT CBOM CTWJIb TMOBEIACHUS W JICUCTBUI: B KaXXJIO0H M3 HHX
YeNIOBEK MO-pasHOMY 'momaet" cedsi, a ecau dTa caMorojava He aJeKBaTHA, B3aUMOJCHCTBUE
3arpyaHeHo. Ecnu cTuiib chopMupoBaH Ha OCHOBE JEHCTBUI B KaKOH-TO KOHKPETHOM CUTYalIUH,
a MOTOM MEXaHMYECKH MEPEHECeH Ha JAPYTYI0 CHUTYallUI0, TO, €CTECTBEHHO, YCIEX HE MOXKET
OBITH TApAaHTUPOBAH.

Pa3iu4aoT TPpM OCHOBHBIX CTWJISA ACHCTBMI: PUTYAJbHbIA, MAHUNYJISATHUBHBIA U
TYMaHUCTHYECKHH.

Ha mpumepe wucnonp30BaHus pPUTYAIbHOTO CTHJIA OCOOCHHO JIETKO TOKa3aTh
HEO0OXOIUMOCTh COOTHECEHHS CTUJISI C CUTYalUEeH.

PuryaneHbiii  cTHIR OOBIYHO 3aJaH HEKOTOPOW KyiabTypoil. Hampumep, cTuib
MIPUBETCTBHM, BOIPOCOB, 33JaBa€MbIX IPU BCTpPEYE, XapaKTepa OKHUJIaeMbIX OTBETOB. Tak, B
aMEpUKAHCKON KynbType mpuHsATO Ha Bompoc: "Kak gema?" orBewars "lIpexpacno!", xak Obl
JieJia HU OOCTOSITM Ha CaMOM Jiejie.

JUia Hamiel KyJnbTypbl CBOMCTBEHHO OTBEYaTh "MO CYLIECTBY', MPUTOM HE CTECHATHCA
HETaTUBHBIX XapaKTepUCTUK coOcTBeHHOro ObiTus ("Oif, )KU3HU HET, IIEHBl PacTyT, TPAHCIOPT
He paboraet" u T.x.). YelloBeK, MPUBBIKIINNA K IPYTOMY PUTYaly, IMOJy4YHUB TaKOH OTBET, OyneT
03aJ]a4€H, KaK B3aUMO/ICIICTBOBATh AaJIbIIIE.

Tunel B3auMoaencTBUii

Haubonee pacnpocTpaHeHHBIM SBISETCS AUXOTOMUYECKOE AENIEHHE BCEX BO3MOXKHBIX
BHJIOB B3aUMOJICMCTBUI Ha JIBa MPOTUBOIOJIOKHBIX BUJIA: KOONIEPAIUS M KOHKYPEHIIHS.

Pa3nble aBTOpBHI 0003HAYAIOT 3TU JBa OCHOBHBIX BHJIa PA3IMYHBIMU TepMUHaMHU. Kpome
KOOTEpalii M KOHKYPEHIIMH, TOBOPSIT O COTJIAaCMM W KOH(IMKTE, NPUCIIOCOOIEHUN U
ONMNO3ULMHU, aCCOLMAIMHN U TUCCOLUALIUU U T.J.

3a BCeMM OSTUMH TOHSTUSIMHU SICHO BHUJIEH TPHUHIMIT BBIJCICHHUS DPA3JIHUYHBIX BHUIOB
B3auMoOJIeicTBUs. B mepBoM cliydae aHaNIM3UPYIOTCS TaKHE €ro MpOsIBJICHUS, KOTOpPbIE
CIOCOOCTBYIOT OpPraHU3allMi COBMECTHOM JAESITENBHOCTH, SIBISIOTCA "TMO3UTHBHBIMH' C JTOU
TOYKM 3peHus. Bo BTopywo TIpynnmy MONagalT B3aUMOJEHCTBUS, TaK WIM HHA4de
"pacmatpiBaronIye" COBMECTHYIO JEATEILHOCTD, MPEICTABISAIONINE COOON OMpPEIeTIEHHOTO poja
MPENsTCTBUS JIJIS HEE.

Koonepanusi, uiaM KoomepaTHBHOe B3aMMOjeilicTBHE, O3HAYaeT KOOPJUHAIIUIO
eAMHUYHBIX CHUJI YUYaCTHUKOB (YIOpsAOYHBaHHE, KOMOMHUPOBAHHE, CYMMUPOBAHUE 3TUX CHII).
Koonepamus — HeoOXOAUMBIN 3JIEMEHT COBMECTHOW AESITENbHOCTH, MOPOXKACHHBIN ee 0coOoi
npupogoil. A.H.JleoHThbeB Ha3bIBajd J[IB€ OCHOBHBIE YEpPThl COBMECTHOW JEATEIBHOCTH: a)
paszeieHue E€AMHOTO TMpolecca JACSITEIBPHOCTH MEXIy YJYaCTHHKaMH; ©O) HW3MEHEHUe
JEATETbHOCTH  KaXJIOT0, T.K. PE3yJlbTaT JIEATEIbHOCTH KaXJOro0 HE MPUBOAUT K
YIOBIIETBOPEHUIO €Tr0 TMOTPEOHOCTH, YTO Ha OOIIENCHXOJIOTHUYECKOM SI3BIKE O3HAYaeT, UYTO
"mpeamer” u "MOTHUB" ieATeNIbHOCTH He coBnaaawT (JIeontsen, 1972. C. 270-271).

Kakum sxe 00pa3oM CoeMHSIETCS HETIOCPEACTBEHHBIN PE3YNIbTAT ACATEIHHOCTH KaXKI0TO
YYaCTHHUKAa C KOHEUYHBIM PE3yJIbTaTOM COBMECTHOW JeATenbHOCTH? CpeiacTBOM Takoro
COCTMHECHUS SIBISIIOTCS Pa3BUBIINECS B XOJ€ COBMECTHOM JEATEIHHOCTH OTHOIIEHUS, KOTOPHIC
peanu30oBaHbl MPEXJIE BCEro B Koomepauud. BaHbIM mnoka3zateaeM ''TeCHOTHI"
KOONEPATUBHOIO B3aMMO/IEHiCTBUA SIBJISETCS BKJIYEHHOCTh B HEro BCeX YUYACTHHUKOB
npouecca. [lorToMy 3KcriepuMeHTaIbHbIE UCCIEAOBAaHUS KOONEPALMH Yallle BCEro UMEIOT J1EI0
C aHAJIM30M BKJIAJIOB YYaCTHUKOB B3aMMOJICUCTBHSI M CTETICHH X BKJIIFOYCHHOCTH B HETO.



Yro kacaercsd APYroro THIa B3aUMOJCHCTBHH — KOHKYPEHIMHU, TO 3/1€Ch Yalle BCETO
aHaJIN3 CKOHLIEHTPUPOBAH Ha HauboJee IpKkoi ee popme, a UMEHHO Ha KOH(IIUKTE.

CTpykTypa KOH(IMKTA ONUCHIBAETCS MO-PA3HOMY Pa3HBIMU aBTOPAMM, HO OCHOBHbBIE
9JIEMEHThl TMPAKTUYECKH NPUHUMAIOTCS BCEMH. OJTO — KOH(DIUKTHAs CHUTyalus, MO3ULIUU
YY4aCTHUKOB (OIIOHEHTOB), OOBEKT, "WHIWACHT' (IIyCKOBOW MEXaHW3M), pa3BUTHE U
paspeuieHue KOH(MIUKTAa. OTHU 3JIEMEHTHl BeIyT ce0s pa3IuyHO B 3aBUCHMOCTH OT THIIA
koH(prKTa. OOBIIEHHOE TPEJICTAaBICHHE O TOM, YTO BCSKUNW KOH(IMKT OOS3aTEIIbHO HMEET
HEraTUBHOE 3HAa4YeHHE, OMPOBEPTrHYTO PSIOM CHEIHAIbHBIX uccienoBaHuil. Tak, B paborax
M.[loitua, onmHoro wu3 HauOojee BHUIHBIX TEOPETUKOB KOH(DIUKTA, HA3BIBAIOTCS JIBE
Pa3HOBUAHOCTH KOH(IUKTOB: 1eCTPYKTHBHbIE U NPOAYKTHBHBIE.

Omnpenenenue JAECTPYKTUBHOTO KOH(PIUKTAa B OOJbIIEH CTENEHH COBMAZAaeT C
OOBIICHHBIM TpeacTaBieHueM. VIMEHHO Takoro THHa KOHGMKT BEAET K PacCcOriacOBaHHIO
B3aMMOJIEMCTBUSI, K €0 pacillaThbIBaHMIO.

JlecTpyKTUBHBIA KOH(JIMKT 4Yalle CTAaHOBUTCA HE 3aBUCUMBIM OT MPUYMHBI, €ro
NOPOJIMBILIEH, U JIETYe MPUBOAUT K MIEPEXOAY "Ha JIMYHOCTHU", YEM U MOPOKJIAET CTPECCHI.

Jlyis Hero xapakTepHO CHelH(pHYEecKOe Pa3BUTHE, & UMEHHO PAaCIIMPEHHE KOJIUYECTBa
BOBJICUEHHBIX YYaCTHUKOB, UX KOH(MJIMKTHBIX NEHCTBUI, YMHOKEHHE KOJMYECTBA HETATUBHBIX
YCTaHOBOK B aJIpec APYT APYyra U OCTPOTHI BhICKa3bIBaHUH ('IKcraHCHs" KOHMIUKTA).

Hpyras yepra — "sckamanus" KOHGUIMKTAa O3HA4YaeT HapallMBaHUE HANPSIKCHHOCTH,
BKJIIOUEHHUE BCE OOJBIIETO YMCia JIOKHBIX BOCIPUSATHI KaK 4YepT M KAaueCcTB OMNIMOHEHTa, TaK U
caMHUX CHUTyallMil B3aMMOJEWUCTBHUSA, POCT MPeayOeKIEHHOCTH NPOTUB naptHepa. IloHarHo, uro
paspelieHue Takoro TUma KOH(MIUKTa OCOOCHHO CII0)KHO, OCHOBHOW CIIOCOO pa3pelieHus —
KOMITPOMUCC — 3/IECh PEATU3YETCA € OONBIINMHU 3aTPYJHEHUSIMHU.

IIpoaykTuBHBINH KOHQJIMKT 4Yallle BO3HHUKAET B TOM CJy4ae, KOIJa CTOJKHOBEHHE
KacaeTcsl He HeCOBMECTHMMOCTH JIMYHOCTel, a NMOPOKIEHO pa3jinyveM TOYeK 3pPeHHs HAa
KaKy-i1u0o mnpodieMy, Ha cmnoco0bl ee pemeHusi. B Takom ciaydae cam KOHQMIUKT
crocoOcTBYeT (QOpPMHUPOBAHUIO 0O0JEe BCECTOPOHHETO IOHWMAHHS MPOOJIEMBbI, a TaKke
MOTHBAIlMM TapTHEpa, 3aAIIMLIAIONIETO JPYIYH0 TOYKY 3peHHs — OHa CTaHOBHUTCS Oolee
"nerutumHoi". Cam (axkT Apyrod aprymeHTaldu, MPU3HAHUS €€ 3aKOHHOCTH CIIOCOOCTBYET
Pa3sBUTHIO 3JIEMEHTOB KOONEPAaTHUBHOIO B3aWMOJICHCTBHUS BHYTPH KOHQUIMKTa U TEM CaMbIM
OTKpPBIBAE€T BO3MOXKHOCTU €ro pEeryjiMpoBaHUs M pa3pellieHus, a 3HAYUT, U HaXO0XKJIEHUs
ONTUMAJILHOTO PEUICHUs AUCKYTUPYEMOU POOIeMBbI.

[Ipo6nema uccnenoBanusi KOHMINKTAa UMEET MHOTO MPAKTUYECKUX MPUIIOKEHHUH B IUIaHE
pa3paboTKU Pa3IUYHBIX (GOPM OTHOIIEHHUS K HeMy (pa3pellieHre KOH(IUKTA, MpeloTBpalleHIe
KOH(IMKTa, NMpo(UIaKTUKA €ro, ociaabieHue U T.A.) U MPEeXJe BCEro B CUTyalHUsX IEJIIOBOTO
oOmenus: Hanpumep B npousBojcTBe (bopoakun, Kapsk, 1983).

B3aumoneiicTBre Kak OpraHu3anus COBMECTHOM AeATeIbHOCTH

EnvHCTBEHHBIM YCIIOBHEM, NMPU KOTOPOM ATOT COJEPKATENbHbII MOMEHT MOXET ObITh
yJIOBJIEH, SIBJISIETCS PACCMOTPEHHE B3aMMOJIEHCTBHA Kak (OpMBbI OpraHM3alMyd KaKoH-TO
KOHKPETHOU JEATEIBHOCTH JIFOJICH.

KoHKpeTHBIM coJiepKaHueM pa3IHyHbIX (OPM COBMECTHOM JAEATENbHOCTU SIBISIETCS
ONPEACTICHHOE COOTHOIICHUE MHIAWBUAYAIBHBIX "BKIIAIOB", KOTOPBIE JEIAKOTCS YYaCTHHUKAMM.
Tak ofHa U3 CXeM NpeasaraeT BbIIEIUTh TPU BO3MOXKHBIE (DOPMBI, HIIM MOJAEIIH:

1) Kor/a KakJIplif Y4aCTHUK JieJaeT CBOIO YacTh O0IIel pabOThl HE3aBUCUMO OT JAPYTUX —
""COBMECTHO-MHIUBUAYaJIbHAsL JEATEIBHOCT" (NMPUMEP — HEKOTOpbIe IPOU3BOICTBEHHBIE
Opuranpl, rie y KaXJ10ro 4jeHa CBOe 3aJaHHe);

2) xorga oOmas 3ajada BBINOJHIETCS IOCIENOBATEIbHO KaKIBIM YYaCTHUKOM —
""COBMECTHO-TIOCIIEIOBATEbHAS ACITEIBHOCTE" (IpUMep — KOHBEWEp);

3) Korjga UMeeT MECTO OJIHOBPEMEHHOE B3aHMMOJIEHCTBUE KaKJOT0 YYaCTHHKA CO BCEMHU
OCTaJbHBIMU — '"COBMECTHO-B3aUMOJIEHCTBYIOIIAsl JEATENbHOCTh" (IIpUMEpP — CIHOPTUBHBIE
KOMaH/Ibl, HAy4HbIe KOJUIEKTHBBI HJIM KOHCTPYKTOpckue O0ropo) (Ymaiickuit, 1980. C. 131).



[Ipu ananu3e B3aMMOACUCTBUS MMEET 3HAYCHHE U TOT (PAKT, KAK OCO3HACTCS KaXKIbIM
YYaCTHHKOM €T0 BKJIaJ B oOIIyr0 AesTenbHOCTh (Xapamr, 1977. C. 29): UMEHHO 3TO OCO3HaHHUE
IIOMOTAeT €My KOPPEKTHPOBaTh CBOIO CTpAaTeruto. TONBKO MPH 3TOM YCIOBHH MOXET OBITh
BCKPBIT  IICUXOJIOTUYECKUH  MEXaHW3M B3aUMOJICHCTBHUS, BO3HUKAIOIIMKA HAa  OCHOBE
B3alMOIIOHMMAHHUS MEXKY €ro yyacTHUKaMu. O4eBUIHO, UYTO OT MEpPbl IOHUMaHUs NapTHEPAMU
Ipyr Jpyra 3aBUCHT YCIEUIHOCTh CTPATeTMU W TAKTUKH COBMECTHBIX NEWUCTBUMN, YTOOBI ObLI
BO3MOXeH ux "oomen". [Ipuuem, ecnu cTpaTerus B3aMMOACHCTBHS ONpe/iesieHa XapaKTepoM TexX
OOLIECTBEHHBIX  OTHOIICHWM, KOTOpbIE  MPEACTAaBICHbl  BBIMNOJIHSIEMOW  COLMAIbHOU
JESATEIbHOCTbIO, TO  TaKTUKAa  B3aUMOJEHMCTBMSI  ONpPENENSIETCS  HENOCPEIACTBEHHBIM
MpEeJICTaBICHUEM O MapTHEpE.

Takum 00pa3zom, JUIsi TIO3HAHUS MEXaHW3Ma B3aWMOJICHCTBHS HEOOXOIMMO BBIICHUTH,
KaK HaMepeHUsI, MOTUBBI, yCTAHOBKU OJJHOTO MHAMBHAA "HAKIaAbIBAIOTCA" Ha MPEICTABICHUE O
IapTHEpPE, U Kak TO M JPYroe IMposBIAETCS B NPUHATUU COBMECTHOrO pelieHus. MHbimMu
CJIOBaMH, JaJbHEHIINIA aHanu3 MpobieMbl 001IeHusT TpedyeT Oosee NeTalbHOTO PACCMOTPEHUS
BOIIPOCAa O TOM, KakK (opmupyercss o0pa3 mapTHepa Mo OOIIEHUIO, OT TOYHOCTH KOTOPOTO
3aBHCHUT yCIIEX COBMECTHOU NIEATEIBHOCTH.

Takas moctaHoBka Bollpoca TpeOyeT mepexoja K pPacCMOTPEHHIO TPETbEH CTOPOHBI
0OILIeHMs], YCIIOBHO Ha3BaHHOW HAMU MEPLENTUBHOM.

Tema 3. Oowenue Kak eocnpuamue 100bMU opyz opyza
(nepyenmuenas cmopona oouieHus)

IlonsTHE COMAILHOM MepUenun

Kak yxe ObLIO yCTaHOBIEHO, B TIpollecce OOIIEHUsI OJDKHO IPHUCYTCTBOBATh
B3aMMOIIOHMMAHHUE MEXIy y4YaCTHHUKaMu 3Toro mporecca. CaMo B3aMMOIOHUMAaHHE MOKET
OBITH 371€Ch HCTOJIKOBAHO IO-PAa3HOMY: WJIM KaK IMOHMMAaHHE IIeJield, MOTHUBOB, YCTaHOBOK
napTHepa Mo B3aMMOJICHCTBHIO, WM KaK HE TOJBKO NMOHHMMaHUE, HO U MPUHSTHE, pa3/elcHue
ATUX 1IeJel, MOTUBOB, YCTaHOBOK. OHAKO U B TOM, U B JIPYrOM CIIydasiX OOJIBIIIOE 3HAUYCHUE
uMeeT TOT (akT, KaKk BOCHPUHHUMAETCS MapTHEpP MO OOIIEHUIO, WHBIMH CIIOBAaMH, IPOIIECC
BOCIIPUSITUSL OJHUM YEJIOBEKOM JPYroro BBICTYMAeT Kak oO0s3aTelibHas COCTaBHAs 4YacTh
OOIIEHHS U YCIIOBHO MOET OBITh HAa3BaH MEPIENTUBHON CTOPOHOM 0OIIEHUS.

[Ipexae yeM packpbiBaTh B COJEPKATEIBHOM IUIaHE XAPAaKTEPUCTHKU ITOU CTOPOHBI
oOmIeHus, HEOOXOAUMO YTOUHUTH YIMOTpeOsieMble 3[1eCh TepMUHBL. BecbMma yacTo BocmpusarTue
YyeJIoBEeKa YeJIOBEKOM O003HA4aloT Kak '"coluanbHas nepuenuus’. DTO MOHATHE B JaHHOM
clIy4ae ymoTpeOJIeHO HE CIMIIKOM TOYHO. TepMHH "colManbHas TMeplenuus’ BIepBble ObLI
BBeneH /[x.bpyHepom B 1947 1. B Xoze pa3paboTKH Tak Ha3blBaeMOro HOBOro B3rigna (New
Look) na Bocmpusarve. BHauane moa couManpHOW Tmepleniyell MOHMMAaNach CoOlUaIbHas
JIeTepMUHAIMS TTEPIENTUBHBIX MPOIECCOB.

[To3xe wuccrenoBaTeNnd, B YACTHOCTH B COIUANBHON TICUXOJOTHH, MPUAATU TMOHSATHIO
HECKOJIbKO WHOM CMBICI: COIMAIbHON MEPIENIMe CTaal Ha3bIBaTh MPOIECC BOCIPUSIITHS TaK
HA3bIBAEMBIX COIMANIBHBIX OOBEKTOB, TOJ KOTOPHIMH MOAPA3yMEBAIHUCh JApYyrue IO/,
COIMATHHBIC TPYIIIIHI, OOJIBIITNE COMAIbHBIE 00MHOCTH. IMEHHO B 3TOM ynoTpeOIeHn: TePMUH
3aKpenuics B COLMAJIbHO-TICUXOJOTMYecKor mauteparype. IlosTomy BocHpusTHE UelOBEKa
YEJIOBEKOM OTHOCHUTCS, KOHEUHO, K 00JIaCTH COIMAILHON TIEPIIETIIINHU, HO HE NCUYEPITHIBACT €€.

Ecnmu mpencraBuTh cebe Mpolecchl COLMATBHOM MEPLENIUd B IMOJTHOM 0o0beMe, TO
MOJIyJaeTcsl BeChMa CJIOKHas W pa3BeTBIeHHas cxema (puc. 9). Ona BKIHOYaeT B ceOs
pa3jnyYHble BapUaHTHI HE TOJBKO OOBEKTa, HO W cyObekTa Bocmpusatusa. Korma cyObekTom
BOCTIpUATHS BbIcTymaer wHauBHA (M), TO OH MOXET BOCIPUHUMATH JPYroro HWHIMBHJIA,
npuHaUIekamniero k "coeil" rpymme (1); apyroro WHAMBHUAA, TMPUHAICKAIMETO K '"dyxoin"
rpynne (2); cBoro codctBeHHyto rpynny (3); "uyxywo" rpynny (4). Ecnu gaxke He BKIOUaTh B
nepeyeHb OONbIINE COIUANbHBIE OOIIHOCTH, KOTOphIE B TMPHUHIMIE TaK K& MOTYT
BOCITPUHUMATHCS, TO U B OTOM CIIydae MOJYyYarOTCs YEThIPE Pa3IUYHBIX MPOIecca, KaxIabld U3
KOTOPBIX 00J1aJIaeT CBOUMU CHEIU(PUISCKIMH OCOOEHHOCTSMHU.



CyOBeKT BOCIpUATHS
Cy6bexT BOCNIPUATHS:
Nnousun (A1) I'pynna (T)

JOJORRTO
e
C) @ (8)®

S — CYOBEKT BOCTIDMATUS QO — unen rpynnsi
0 — OOBEKT BOCNPHUATHA

— rpynna
9

BapuaHTbl connanbHO-IIEPLENTUBHBIX ITPOLIECCOB

Eme cnoxxnee oOcToUT 11€710 B TOM ciydae, KOorja B KauecTBE CyObEKTa BOCHPUSITHUS
UHTEPIPETUPYETCA HE TOJIBKO OTAEIbHBIA MHAMBUI, HO U rpynna (I'). Torna k cocraBaeHHOMY
IEPEYHIO MPOLIECCOB COLMAIBHON MEpLENIUH CIeAyeT elle A00aBUTh: BOCHPUATHE TPYIION
CBOETO COOCTBEHHOTO ujeHa (5); BOCHPHUATHE TPYMION MpeacTaBUTENs APYrod rpynmsl (6);
BOCIIpHSATHE TPpYNNoi camoit ceds (7), HaKOHEll, BOCIPUATHE TPYNION B LEIOM APYrol TPpyMIbl
(8). Xotst ATOT BTOpOH psii HE ABISAETCS TPAAMLIMOHHBIM, OJHAKO B JAPYrol TEPMHHOJIOTHH
MOYTH KaXKIbIH 13 0003HAYEHHBIX 3]1eCh "cllyyaeB" HcClleyeTcs B COLManbHON ncuxonoruu. He
BCE M3 HHMX HMMEIOT OTHOUIEHHE K Mpo0sieMe B3aUMONOHHMMAaHHUs NapTHEPOB MO OOLICHHIO
(Angpeesa, 1981. C. 30).

st Toro uTtoObl Ooiee TOYHO O0O3HAYUTH, O YeM HJIET PeYb B MHTEPECYIOIIEM Hac
IU1aHe, 11e1eco00pa3Ho TOBOPUTH HE BOOOINE O COLMAIbHOM HEepUenuuu, a 0 MEKIMYHOCTHOM
NEepLENLUU, WK MEKINYHOCTHOM BOCHPUATHUU (WJIM — KaK BapHaHT — O BOCHPUATHUU YEJIOBEKa
4eJI0BEeKOM). VMIMEHHO 3TH MpoLEecChl HEMOCPEJACTBEHHO BKJIIOYEHBI B OOLIEHHE B TOM €ro
3HaUEHUH, B KAKOM OHO paccMmaTpuBaercs 37ech. HbIMH clioBaMH, B JaHHOM KOHTEKCTE peub
yAeT Jmmb o no3uuusax 1) u 2) npemsiokeHHOM cxembl. Ho Kkpome 3TOro, BO3HMKAeT
HEO0OXOUMOCTb U €llle B OJHOM KOMMEHTapHuu. Bocrpustie counaabHbIX 00BEKTOB 00anaeT
TAaKUMU MHOTOYMCIICHHBIMU CIEHU(pUUECKUMH YepTaMH, 4YTO CaMoO YIOTpeOJeHHe CIoBa
"BocrpusiTie" KaXeTcs 37eCh HE COBCEM TOYHBIM. Bo Bcskom ciydae psig (EeHOMEHOB,
UMEIOIMX MECTO NMpH (HOPMUPOBAHUM MPEICTABICHUS O APYIrOM UYeIOBEKe, HE YKIIAJbIBaeTCs B
TpaJMLIMOHHOE OINMCAaHWE MEPILENTUBHOIO Mpolecca, KaKk OH JaeTcs B OOIIeH ICHXOJIOTHH.
[ToaTroMy B cOLMaAIBbHO-TICUXOJIOTUYECKOM JMTEpaType 1O CUX IOp MPOJOJIKAETCS IMOMCK
Haubosee TOYHOIO MOHATHUS ISl XapaKTePUCTUKH omHchbiBaeMoro mporecca. OCHOBHas LEb
3TOTO MOHMCKA COCTOUT B TOM, 4YTOOBI BKIIOYMTH B MPOLIECC BOCIPHUATHS APYroro 4ejaoBeKa B
Oosee MOJIHOM 00beMe HEKOTOpbIE Ipyrue Mo3HaBaTeNIbHbIE Ipolecchl. MHOTHE Hccie10BaTeNln
OPEANOYUTAIOT B 3TOM ciydae OOpaTHThCcAd K (paHIy3CKOMY BBIpaXEHHUIO ''connaissanse
d'autrui”, yTo 0O3Ha4YaeT HE CTOJBKO "BOCHpHUATHE JIpYyroro", cKojibKO "Mo3HaHue apyroro". B
OTEUECTBEHHOMN JIUTEPAType TAaKKE BECbMa YacTO B Ka4eCTBE CMHOHMMA "BOCIPUSATUE JPYTrOTro
yenoBeka' yrnoTpebisercs BeipakeHue "mo3Hanue apyroro yenoseka" (bomanes, 1982. C. 5).

Oto Oojee MIMPOKOE MOHMMAaHUE TEPMHHA OOYCIOBICHO CHENM(PUUECKMMH YepTaMH
BOCIIPHSTHS JPYrOro 4elloBeKa, K KOTOPBIM OTHOCUTCS BOCHPHUSATHE HE TOJBKO (PU3NYECKHX
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XapaKkTEepUCTHUK OOBEKTa, HO ¥ TMOBEJCHUECKUX €ro XapaKTepHCTUK, (HopMupoBaHHE
MPEJICTABJICHUS O €r0 HAMEPEHUSX, MBICIISX, CIIOCOOHOCTAX, IMOIUAX, YCTaHOBKax U T.4. Kpome
TOTO, B COJIEP)KaHUE ITOrO K€ MOHATHS BKIOYaeTCs (popMUpOBaHHE MPEICTABICHHUS O TEX
OTHOUICHUSIX, KOTOpPBIE CBS3bIBAIOT CYOBEKT U OOBEKT BocmpusAtus. MIMEHHO 3TO mnpuaaer
0c00eHHO OOJIbIIOEe 3HAUCHHE PSAAY AONOJHHUTEIBbHBIX (DaKTOPOB, KOTOPBIE HE UTPAIOT CTOJb
CYLIECTBEHHOW pOJIM TMpU BOCHPUATHH (U3HUECKUX O0O0beKTOB. Tak, Hampumep, Takas
XapakTepHasi 4yepTa, KaKk CEeNEeKTUBHOCTh (M30MpPATENbHOCTh) BOCIPHATHS 31ECh MPOSBISACTCS
BeChbMa CBOE0OOpa3HO, IOCKOJIBKY B IMPOLIECC CEJIEKUUU BKIIOYAeTCd 3HAYMMOCTh LieJei
MO3HAIOWIETO CYyOBEKTa, €ro MPOUUIBIA OMBIT U T.J. TOT (pakT, yTO HOBBIE BIEYATICHHS OO0
00BEKTE BOCTIPUATHUSL KaTETOPU3YIOTCS HA OCHOBE CXOJICTBA C MPENKHUMH BIEUYATICHUSMH, JaeT
OCHOBaHUE U1 CTEPEOTUIIM3AaLMU. XOTSd BCE O3TU SABJIEHUS OBUIM 3KCIEPHUMEHTAIbHO
3apETUCTPUPOBAHBl M MPH BOCHPUATUU (PU3NYECKUX OOBEKTOB, 3HAYUMOCTH MX B 00JIaCTH
BOCHPUATHUS JTIOABMU JIPYT Ipyra B OTPOMHOM CTENIEHU BO3PACTAET.

Hpyroii moaxon K mpoOiemMaM BOCIPHUSTHS, KOTOPBIM Takke ObUT HCIOJIb30BaH B
COLIMAJIbHO-TICUXOJOTMYECKUX HCCIEAOBAHUAX [0 MEXJIMYHOCTHOM NEpLENIUH, CBS3aH CO
IIKOJION TaK Ha3bIBAEMOW TPaH3aKLIMOHHOW MCUXOJIOTHH, OTACIbHBIC MOJI0XKEHHS KOTOPOU ObLITU
YK€ pacCMOTPEHbl B IpelblAyllel rinaBe. 31ech O0COOEHHO MOJYEPKHYTa MBICAb O TOM, YTO
AKTUBHOE y4acTHe CyObEKTa BOCHPUATHSA B TPAH3AKIMH MPEINoiaraeT y4eT PO O0KHUJaHUH,
JKEJIaHWH, HaMEepeHu#, MpOoLUIOro OomblTa CcyObeKTa Kak CclHeuu(puyecKux JIeTepPMHUHAHT
NEPLENTUBHON CHUTYyallH, YTO IMPEACTaBISETCS OCOOCHHO Ba)KHBIM, KOTJa MO3HAHHE IPYTroro
YeJIOBEKa pPacCMaTpUBAETCA KAaK OCHOBAaHME HE TOJBKO JUIsl NOHMMaHUs IMapTHeEpa, HO AJis
YCTaHOBJICHHSI C HUM COTJIACOBAHHBIX JCUCTBUN, 0COOOTO poaa OTHOLICHHIA.

Bce ckazanHOe O3Hauyaer, 4TO TEPMHH 'colManbHas meprenuus’, wid, B 0ojee y3KOM
CMBICTIE CJIOBA, "MEKIMYHOCTHAS mepuenuus”, "BoCIpuaTrue Ipyroro yenoBeka' ynorpediseTcs
B JIUTEpaType B HECKOJIBKO BOJIBHOM, Ja)Xe MeTaOPUYECKOM CMBICIE, XOTS TIOCIICAHNE
WCCJICIOBAHMS U B OOIICH NICUXOJIOTHH BOCTIPUSTHS XapaKTEPU3YIOTCS U3BECTHBIM CONMKEHUEM
BOCTIPHSTHS U IPYTHX TIO3HABATENILHBIX MPOLECCOB. B caMmom 00mieM rrane MOXHO CKa3aTh, YTO
BOCIIPUATHE APYTOro 4eI0BEeKa 03HAYAET BOCIIPUATHE €TI0 BHEIIHUX IPU3HAKOB, COOTHECEHUE UX
C JUYHOCTHBIMU XapaKTEPUCTHUKAaMU BOCIPUHUMAEMOI0 MHJIMBHJA U MHTEPHPETALUIO0 HA 3TON
OCHOBE €70 MOCTYIIKOB.

Tema 4. Mexanusmol 63aUMONOHUMAHUA 6 NPOYECCe OOU|CHUSA

[Tockonbky denoBeK BCTymaeT B OOIEHHWE BCerjJa Kak JIMYHOCTb, IMOCTOJIBKY OH
BOCIIPHHUMAETCS U JIPYTMM YEJIOBEKOM — MapTHEPOM MO OOIIEHUI0 — TakXke Kak JU4HoCTh. Ha
OCHOBE BHEIIHEH CTOPOHBI TIOBEACHHS MBI Kak Obl '"yuTaeM" Jpyroro denoBeKa,
pacuppoBbIBaeM 3HauU€HHE €ro BHEIIHUX JaHHbIX (Pyounmreiin, 1960. C. 180). Bneuarnenus,
KOTOpBIE BO3HUKAIOT MPHU 3TOM, UTPAIOT BAKHYIO PETYIATUBHYIO pOJib B Ipolecce obuienus. Bo-
NEepBbIX, NMOTOMY, YTO, MO3HaBas JApyroro, (GopMupyercs M caM IO3HAIOMMKA MHAMBUI. Bo-
BTOPBIX, MOTOMY, YTO OT MEpbl TOYHOCTH "MPOUYTEHHS" NAPYroro 4YejJoBeKa 3aBUCHUT YCIIEX
OpraHM3alK C HUM COIVIACOBAaHHBIX JIEHCTBUH.

[IpencraBinenre o JpyroM YelIOBEKE TECHO CBA3aHO C YPOBHEM COOCTBEHHOI'O
camoco3HaHus. CBA3b 3Ta JABOSKASA: C OAHON CTOPOHBI, OOTaTCTBO MpeCTaBIECHUI 0 caMoM cebe
ornpezenseT U 60rarcTBO NMPeACTAaBICHUI O JPYroM YeloBeKe, C APYroil CTOpoHbI, yeM Ooliee
IOJTHO PacKpbIBaeTCcs Jpyrol uyemoBek (B OoJblleM KOJUYECTBE M 0Oojee TiyOOKHX
XapaKTepUCTHK), TeM OoJiee MOTHBIM CTAHOBUTCS M IIPEJCTaBICHHUE O caMoM cebe. DTOT BOIpocC
B CBOE€ BpeMs Ha GriIocopCKOM ypoBHE ObLT MmocTaBieH MapkcoMm, Korjga oH nucat: "Yemosek
CHayvajga CMOTPHUTCS, KaK B 3€pKajlo, B JIpyroro ueioBeka. JIumb oTHecsch k denoBeky [laBiy
KaK K ceOe mogobHoMy, yenoBek [leTp HaunHAeT OTHOCUTHCS K caMOMy cebe Kak K 4eloBeKy'.
[Io cymectBy Ty € MbICIb, Ha YpPOBHE IICUXOJOTHMYECKOrO aHajau3a, HaxoguM Yy
JI.C.BoiroTckoro: "JINUHOCTb CTAaHOBUTCS JJIs ce0sl TeM, YTO OHA eCTh B ce0e, uepe3 To, YTO OHA
npencranisier codoi s apyrux” (Beirorckuii, 1960. C. 196). Kak Mbl Buaenan, CXOJHYIO 1O
dopme wuzmer0 BbICKa3bIBal M Muj, BBeAs B CBOM  aHamu3 B3aUMOEWCTBUS  00pa3



"renepanu3oBanHoro apyroro". OmHako ecin y Mwupa 3ToT 00pa3 XapakTepu3OoBall JIUIIb
CUTYallU}0 HEIMOCPEICTBEHHOIO B3aUMOJCHCTBUSA, TO B JEHCTBUTEIBHOCTH, IO MBbICIU
b.®.ITopmaeBa, "Iletp mo3Haer cBoro HaTypy uepe3 llaBma Tombko Onaromapsi TOMy, YTO 3a
cnuHoil IlaBna cTouT 00IIECTBO, OTPOMHOE MHOXKECTBO JIFOJEH, CBS3aHHBIX B II€JI0€ CIOXKHOMN
cucremoit ornomenuit" (Ilopmmnes, 1968. C. 79).

Eciu nmpuMeHUTh 3TO pacCykA€HHE K KOHKPETHOW CHUTyalMM OOILEHUs, TO MOXKHO
CKa3aTh, YTO MPEACTABICHHE O ce0e uepe3 MpeACTaBIeHue 0 Apyrom (GopMupyercs 00s3aTeabHO
MpU YCIOBUM, YTO A3TOT "Ipyroil" maH HE aOCTPaKTHO, a B paMKax JOCTAaTOYHO IIMPOKOU
COLIMATILHONW JI€ATEIbHOCTH, B KOTOPYIO BKJIIOYEHO B3aUMOJEHCTBUE € HUM. MHIuBupg
"cooTHOCUT" ce0si C ApYyrMM HE BOOOIEe, a IMPEkKAE BCEro HpeaoMIIss 3TO COOTHECEHUE B
pa3pabOTKE COBMECTHBIX pelleHMH. B Xoxe mo3HaHMsI Jpyroro yenoBeKa OJHOBPEMEHHO
OCYILECTBIISICTCSI HECKOJIBKO IIPOLIECCOB: M SMOLIMOHAIbHAS OLICHKA 3TOr0 APYroro, ¥ MOIbITKA
HOHSTh CTPOM €ro MOCTYNKOB, U OCHOBAHHAs HAa 3TOM CTpAaTErusi U3MEHEHUs €ro MOBEACHUS, U
IIOCTPOEHHE CTPATETUH CBOETO COOCTBEHHOT'O ITOBE/ICHUS.

OpHako B 3TH IpPOLECCHl BKIIOYEHbl KAK MUHHMYM JiBa Y€JIOBEKAa, U KaXKIblH U3 HUX
ABISICTCA  aKTUBHBIM  cyObekTOM. ClleZoBaTeNbHO, CONOCTaBIE€HUE ceds ¢ JIpyruM
OCYIIECTBIISICTCST KaK ObI C JABYX CTOPOH: Kbl W3 MapTHEPOB YMOAOOJISIET cedsl Ipyromy.
3Ha4YUT, OpU MOCTPOCHUM CTPATETHU B3aWMOJICHCTBUSA KAXKAOMY HPUXOIUTCS NPUHUMATh B
pacyer He TOJbKO MOTPEOHOCTH, MOTHBBI, YCTAaHOBKU APYroro, HO M TO, KaK 3TOT JpYyrou
IIOHUMAeT MOHU IMOTPEOHOCTH, MOTHBBI, YCTAaHOBKU. Bce 3TO mpHUBOAUT K TOMY, YTO aHaIMU3
oco3HaHMsI cebs dYepe3 Ipyroro BKIIOYAET JBE CTOPOHBI: HIACHTU(DUKAIHMIO U PedIIEKCHIO.
Kaxnoe u3 3Tux noHATHI TpeOyeT CrenuanbHOro 00CyKIACHUs,

Tepmun "wpentudukamms', OyKBaIbHO OOO3HAYAIOIIMN OTOXKIECTBICHHE Ce0s C
JpYTUM, BBIPaKaeT YCTAHOBJICHHBIM AMMUPUYECKUHM (aKT, 4TO OJHUM M3 CaMbIX HPOCTHIX
CHOCO0OB MOHMMAHUS IPYTOTO YEIOBEKa SABIAETCS yrnono0inenue ceds emy. 10, pa3yMeeTcs, He
€IMHCTBEHHBII CII0CO0, HO B PEAIbHBIX CUTYallUAX B3aUMOJCHCTBUS JIOAU YAacTO MOJIb3YIOTCA
TaKUM TPUEMOM, KOI/Ia IPEANOJIOKEHHE O BHYTPEHHEM COCTOSIHUM MapTHEpa CTPOUTCS Ha
OCHOBE TONBITKM MMOCTaBUTh ceOs Ha ero Mecto. B 3TOM IaHe uaeHTU(UKAIUSA BBICTYNAeT B
KayecTBE OJHOI0 M3 MEXaHM3MOB IO3HAHUS U MOHUMAaHUS JApyroro yenoBeka. CyliecTByeT
MHOTI'0 SKCIIEpUMEHTAIbHBIX UCCIIEAOBAHUM Mpoliecca HASHTU(UKAIIMHN U BEISICHEHUS €r0 poJiu B
mpoiiecce oOmieHus. B yacTHOCTH, yCTaHOBIIEHA TECHas CBsI3b MEXIY HICHTUPUKALHMEH u
JPYTuM, OJIM3KUM IO COJIEPKAHMIO SIBJICHUEM — SMIATHEH.

OnucarenpbHO SMIATHs TaKXKe ONpelensieTcs Kak ocoObli croco0 MOHUMAaHMS JPYroro
yeroBeka. TOJbKO 37€Ch MMEETCs B BUAY HE PALMOHAIbHOE OCMBICIECHHE MPOOJIEM JIpYyroro
YeJIOBeKa, a, CKOpee, CTPEMIICHUE SMOIMOHAIBHO OTKIUKHYTHCS HA €ro MmpoOjeMbl. DMIaTus
IIPOTUBOCTOUT TMOHUMAHUIO B CTPOTOM CMBICJIE ITOrO CJIOBA,TEPMHUH HCIOJIB3YETCS B JAHHOM
cilydae Julllb MeTadopuyecKu: sMnaThs ectb adhdekTuBHOE "MOHMMaHue". DMOIMOHAIbHAS €€
IpUpOJia MPOSBISAETC Kak pa3 B TOM, UTO CUTYAIHs IPYroro 4yejaoBeKa, napTHepa Mo OOLIeHHUIO,
HE CTOJBKO 'MpoayMmblBaeTcs", CKOJbKO 'mpouyBcTByeTcs". MexaHU3M »SMOaTuM B
OTIpENIeIEHHBIX YepTax CXOJCH C MEXaHM3MOM MICHTU(UKALUHU: U TaM, U 3/1€Ch MPUCYTCTBYET
YMEHHE MOCTaBUTh ce0sl Ha MECTO JPYroro, B3TJISHYTh Ha BELIU C €ro TOYKH 3peHus. OmHako
B3IVIIHYTh Ha BELIM C YbEH-TO TOYKU 3pEHMs HE 00s3aTeIbHO 03HAYAeT OTOXAECTBUTH CE0s C
TUM 4eJoBeKOM. Eciu s oToXaecTBiisilo ceOs ¢ KeM-TO, 3TO 3HA4YUT, YTO S CTPOIO CBOE
MIOBEJICHNE TaK, KaK CTPOUT ero 3ToT "Apyroi". Ecam ke s mposBIsAI0 K HEMY DMIATHIO, S
IIPOCTO NMPUHUMAIO0 BO BHUMAaHHUE JIMHUIO €ro MOBeAeHHs (OTHOLIYCh K HEM COYYBCTBEHHO), HO
CBOIO COOCTBEHHYIO MOTY CTPOUTH COBCEM IO-MHOMY. M1 B TOM, M B JIpyrom ciiyyasix HaJUIO
Oyner "mpuHSATHE B pacueT" MOBEJCHUS JIPYroro 4YelIOBEeKa, HO PE3yNbTaT HAIIMX COBMECTHBIX
necTBUil OyneT pazIuyYHBIM: OJHO J€JI0 — MOHATh HapTHepa MO OOIIEHHI0, BCTaB Ha €ro
MO3UIHIO, IEUCTBYS C HEE, APYroe JeN0 — MOHSATh €ro, MPUHSB B PACUET €0 TOUKY 3pEHus, JaxKe
COUYBCTBYs €i", HO IEHiCTBYS I0-CBOEMY.

Bnpouem, o06a cinydas TpeOyroOT pemIeHHs eIie OJHOro BOmpoca: Kak OyaeT ToT,
"npyroi", T.e. mapTHep MO OOILEHHIO, MOHMMaTh MeHsA. OT 3Toro OyJeT 3aBHUCETh Halle



B3auMoJeiicTBue. MHbIMU ciioBamM, IIpOLECC TOHUMAaHMS APYT ApPYyra OCIOXKHSETCS SBIECHUEM
peduexcun. B omnune ot gpunocodckoro ynorpedieHus TepMHUHA, B COLUAIBHONW MICUXOJIO0THU
noj peduiekcuell MOHMMAaeTCss OCO3HAHHE JCWCTBYIOIIUM HWHAMBHJIOM TOTO, Kak OH
BOCIIPMHUMAETCS. HapTHEPOM IO OOLICHHI0. DTO YK€ HE IPOCTO 3HAHUE WIM MOHHUMAaHUE
Jpyroro, HO 3HaHWE TOTO, KAaK JPYroi MOHMMAET MEHs, CBOCOOpa3HBIN YABOEHHBIH MpoIecc
3epKaJIbHBIX OTpPAXXeHWH Jpyr JApyra, 'riyOokoe, IOCIEIOBATENbHOE B3aUMOOTPaKEHHE,
COJIEp’)KaHUEM KOTOPOrO SIBJIIETCS BOCIPOM3BEJIECHUE BHYTPEHHET0 MHUpa MapTHEpa IO
B3aMMOJCHCTBHIO, IPUYEM B 3TOM BHYTPEHHEM MHPE B CBOIO OUYEpEIb OTPAXKACTC BHYTPEHHUN
mup nepsoro uccaenosarens” (Kon, 1978. C. HO).

Tpaguuus uccnenoBaHus pediaekcuu B COLMAIbHOM ICHUXOJOIMH JOCTATOYHO CTapa.
Eme B kon1e nponutoro Beka J[>x. XoiaMc, ONMHUCHIBas CUTYaUIO JUAIMYECKOTO OOIIEHUS HEKUX
Jxona u I'eHpu, yTBepxknaai, 4ro B JEHCTBUTEIBHOCTH B 9TOW CUTYAallMH JaHbl KAK MUHUMYM
niectb 4enoBek: J[PKOH, KakoB OH ecThb Ha camMoM Jene (y Xoamca OyKBalbHO "KakuM €ro
cotBopui ['ocriogws bor"); JI»koH, kakuM OH caM BUAMT ceOs; J[>KOH, kKakuM ero BUIUT I eHpH.
CootBerctBeHHO Tpu "mo3uuuu" co croponsl ['enpu. Brocneacrsum T.Hetoxkom u YU.Kynu
YCIOXKHHUIM CUTYAIMIO O BOCBMH IE€PCOH, 100aBUB emle: JKOH, KaKuM eMy IpeACTaBiIsIeTcs
ero obpa3 B co3HaHuM ['€HpPH, U COOTBETCTBEHHO TO ke Jis ['eHpu. B mpuHumMne, KoHeuHO,
MO’KHO IIPEIIOJIOKUTE CKOJIb YTOJHO MHOIO TaKMX B3aUMHBIX OTPaXCHWH, HO IIPAKTUYECKH B
OKCIIEPUMEHTAIBHBIX ~HCCICAOBAHUSAX OOBIYHO OTPAHUYHMBAIOTCA (PUKCHPOBAHHEM JBYX
cTyneneit storo mporecca. [.I'mbm u M.Dopsepr BOCHpPOM3BOASAT NPEIOKEHHBIE MOIEIU
pednekcuit B obmem Buge. OHM 0003HAYAIOT YYACTHUKOB TpOIecca B3auMOICHCTBUS Kak A u b.
Torna obmast mMonens o0pazoBaHMs pPe(IEKCHUBHOM CTPYKTYpbl B CHUTYallUU JUAJAWYECKOTrO
B3aMMOJIEHCTBUS MOXKET OBITH IIpesicTaBIeHa ciaenytouum oopazom (I'ubm, dopsepr, 1972).

Ects nBa maptHepa A u b. Mexay HUMHM yCTaHaBIIMBaeTCs KOMMyHUKauusd A — b u
obparnast uadopmarnms o peakiuu b Ha A, b — A. Kpome 3toro, y A u b ectb npeicrasieHue o
camux cebe A' u b', a Takke npencrasienue o "apyrom"; y A npencrtasienne o b —b"uy b
npencraBieHue 06 A — A". B3aumoaeiicTBue B KOMMYHUKaTUBHOM IPOLIECCE OCYILECTBISAETCS
Tak: A TOBOpHUT B KauecTBe A', oOpamasics k b". b pearupyer B kauectBe b' Ha A". Hackonbko
BCE 9TO OKa3bIBaeTcsi OJIM3KO K peanbHbIM A u b, Hamo emie uccienosarb, 160 HU A, HU b He
3HAIOT, YTO UMEIOTCS HEeCOBMaAaIne ¢ 00beKTUBHON peanbHOcThIO A', B', A" u B", npu sTom
Mexay A u A", a takke Mmexay b u B" Hetr kaHanoB KOMMyHUKaMK. SICHO, UTO ycrieX OOIIEHUs
OyzaeT MakCUMaJbHBIM P MUHUMAaJIbHOM pa3pbiBe B IUHUSIX A — A' — A"ub —b'— B"

3HaueHue 3TOT0 COBIAJIEHMS JIETKO MOKa3aTh Ha IPHUMEpE B3aUMOJIEHCTBUS opaTopa ¢
aynutopueil. Ecnu oparop (A) uMeeT HeBepHOe npeacTaBieHue o cede (A'), o cnymarensx (b")
U, IJaBHOE, O TOM, KaK €ro BOCHPHUHHMMAIOT ciymareiad (A"), TO ero B3aMMOIOHMMAaHUE C
ayauTopueit OyAeT UCKIIOYEHO U, ClIeIoBaTeNbHO, B3auMoieicTBHe Toxe. [Ipubnuxkenne Bcero
KOMIUIEKCa 3TUX MPEICTaBICHUH IPYT K IPYTry — CIOKHBIN Ipolecc, TpeOyouil crielialbHbIX
yerwui. OgHUM M3 CPEICTB SABISAETCS 3/1€Ch Pa3HOBUAHOCTh COLIMAIBHO-TICHXOJOTHYECKOTO
TPEHHUHTa, OPUEHTUPOBAHHOI'O Ha MOBBIIIEHNE EPLENTUBHON KOMIIETEHTHOCTH.

IloctpoeHne Moxeneld TUIa PAcCMOTPEHHOM WIpaeT BaxXHYK poiab. B psage
WCCJIEIOBAaHUM JI€Jat0TCs MOMBITKY aHaiu3a pe(eKCUBHBIX CTPYKTYp TpYyMIbl, 00bEAUHEHHOMN
€/IMHOM COBMECTHOH JeATeNIbHOCThI0. Torja cama cxema BOSHHMKAIOIIUX pe(raeKcuii OTHOCUTCS
HE TOJIbKO K JHaJM4ecKOMy B3aUMOACHCTBHIO, HO K OOIIeH AesITeTbHOCTH TPYIIbl U
OTIOCPEIOBAaHHBIX €0 MEKIIMYHOCTHBIX OTHOIIeHu (lanumun, 1977).

Coaepxanue v 3P PeKTbI MEKIMIYHOCTHOIO BOCIIPUATHS

PaccMoTpeHHBIE MEXaHHU3MBl B3aUMOIOHMMAHHUS IO3BOJISAIOT MEPEHTH K aHAJINU3y
mpolecca MO3HaHUs JIIOJbMU JPYT Apyra B 1enoM. Bee uccrnenoBanust B 3Tol 001acTH MOKHO
pa3ienuTh Ha JBa OONBIIMX Kiacca: 1) M3ydeHHE colepKaHHs MEXKIMYHOCTHOW MepLeniuu
(XapakTepuCTUKU CyOBbeKTa M OOBEKTa BOCHPUSTHS, UX CBONCTB W Ip.); 2) U3YYEHHE CaMOTO
mpouecca MEXINYHOCTHOM mepuenuuu (aHalu3 €€ MEXaHU3MOB, CONPOBOXKIAIOIIMX €€

ahdexToB).
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ConepxaHue MEXIMYHOCTHOTO BOCHPUSATHS 3aBUCUT OT XapaKTEPHUCTUK KaK CyOBEKTa,
TaKk U OOBEKTa BOCIPUATUS MOTOMY, YTO OHHU BKIIOYEHBI B OIPENEIEHHOE B3aUMOJEHCTBHE,
MMEIOLIEE JIBE CTOPOHBI: OLIECHUBAHHUE JIPYT Apyra U U3MEHEHUE KaKHUX-TO XapaKTEPUCTHUK APYT
npyra Omarozapst caMoMmy (akTy CBOEro NpUCyTCTBHA. B mepBoM ciyuae B3auMmojeiicTBHe
MOKHO KOHCTAaTHPOBATH IO TOMY, YTO KaXIbli U3 yYAaCTHUKOB, OLIEHUBAs APYroro, CTPEMHUTCS
IOCTPOUTDH OINPENEICHHYIO CUCTEMY MHTEpPIIPETALUH €r0 MOBEJACHUS, B YACTHOCTU €ro MPHYMH.
WuTepnperanys MOBEAECHUS APYroro 4yeloBeKa MOXKET OCHOBBIBATHCS HA 3HAHWU IPUYUH 3TOTO
IOBEJICHMS, ¥ TOTJ1a 3TO 33aJa4a Hay4HOU rncuxonoruu. Ho B 00bIA€HHON XKU3HU JIFOAU CIUIOIIb U
pSAAOM HE 3HAIOT JECHCTBUTENBHBIX IPUYMH IOBEIEHUS APYroro 4eloBeKa WJIM 3HAIOT MX
HesocTaToyHo. Toraa, B ycaoBUAX JeguuuTa HHGOPMALKUU, OHM HAYMHAIOT IMPUIKCHIBATh APYT
Jpyry Kak MPUYUHBI TIOBEACHUS, TaK HHOT/IA U CaMU O0paslibl MOBEICHHS WM KaKHe-TO Oojee
o01mue XxapakTepucTuky. IIpunuceiBaHre OCyIECTBIIAETCS MO0 Ha OCHOBE CXOZCTBA MOBEACHUS
BOCIIPUHUMAEMOr0 JIMLA € KAaKUM-TO JPYIMM OOpa3lOM, HMMEBIIMMCS B IPOLLIOM OIBITE
cyObeKTa BOCIPHATHSA, JIMOO HAa OCHOBE aHalU3a COOCTBEHHBIX MOTHMBOB, IPEAINOJIATaeMBbIX B
AQHAJIOTUYHOW CHUTYyalluH (B 3TOM Cllydae MOXKET IeHCTBOBaTh MEXaHU3M HaeHTHU(HKanmu). Ho
TaK WIM MHAa4Ye BO3HUKAET LieNasi CUcTeMa ClI0COO0B TaKOIro MPUIHMChIBaHUA (aTpHOyLUn).

Ocobast  OoTpacip COIHMATbHOM TCUXOJIOTHH, TIONYYMBIIAs HAa3BaHHWE Kay3aJbHOM
aTpuOynuy, aHanuszupyeT uMmeHHo 3Tu mpoueccsl (I'.Kemmm, 3./xonc, K./[I3suc, .Kennoys,
P.Huc6ert, JI.Ctpuknenn). HccnenoBanus kay3aabHOW aTpHOYIIMM HAIpaBICHBI HA H3y4YCHHE
MONBITOK "psiAoBOro uenoBeka', "yernoBeka ¢ ynulbl" MHOHATh NPUUMHY M CIEICTBHE TEX
COOBITUM, CBHUAETEIEM WM YYAaCTHUKOM KOTOPBIX OH SBJSETCA. OTO BKJIIOYAET TaKkKe
UHTEPIPETAlMI0O CBOEr0 M YY)KOrO TIOBEACHHS, 4YTO U BBICTYNAeT COCTaBHON 4YacThlO
MEXJIMYHOCTHOTO BOCHpUATHS. Eciu Ha mepBbIX MOpax HCCIEJOBAHMS aTPpUOYLUMH peyb Iuia
JMIIb O MPUIIMCBIBAHUM NPUYMH IMOBEAEHUS IPYroro 4eioBeKa, TO MO3KE CTAIW HM3ydaThCs
CI0COOBI MPUMMCHIBAHUS 00JI€€ IUPOKOI0 KJIacca XapaKTepUCTUK: HAMEPEHU, YyBCTB, KAUeCTB
anyHocTH. CaM (peHOMEH HPUITUMCBIBAHUS BO3HUKACT TOI/A, KOI/la Y 4YeJIOBEKa €CTh JIe(UIMT
nH(pOpMaLIUU O JPYTOM YEJIOBEKE: 3aMEHUTh €€ U MIPUXOAUTCS IPOLECCOM MPUIHUCHIBAHUS.

Mepa u cTeneHb NPUIUCBHIBAHUS B NIPOLIECCE MEXKINYHOCTHOTO BOCIPUATHUS 3aBUCHUT OT
JBYX TOKa3aTesel: OT CTEeNeHW YHUKAJIbHOCTU WJIM TUIHYHOCTH IMOCTYIKAa U OT CTENEHH €ro
COLIMAJILHON "KEJIaTeNbHOCTH" WIN "HEXENATeNbHOCTH". B miepBoM ciyuae nMeeTcs B BUAY TOT
(dakT, 4YTO THUOMYHOE TMOBEJCHHE €CTh IOBEJCHHE, NMPEANHCAHHOE POJIEBBIMU O0paslaMu, U
IIOTOMY OHO JIerde NOoJJaceTcsd OAHO3HAYHOW HHTepnperanuu. HampoTus, yHHKaJlbHOE
MOBE/IEHNE JOIMYCKAaeT MHOIO PA3IMYHBIX MHTEPIpPETAluid U, CIEA0BaTENbHO, JAaeT IPOCTOP
IIPUNHCHIBAHUIO €r0 NPUYMH M XapaKTEPUCTUK. TOYHO Tak K€ W BO BTOPOM ClIydae: IOJ
COLIMANIBHO '"’KeNaTeiabHbIM" TOHMMAETCS IOBEJEHUE, COOTBETCTBYIOIIEE COLMAIBHBIM U
KyJBTYPHBIM HOPMaM M T€M CPaBHUTEIBHO JIETKO U OJJHO3HAYHO oObsAcHsAeMoe. [Ipu HapyieHun
TaKMX HOpPM (COIMaJIbHO "HEXKeNaTelbHOE" TMOBENEHUE) TUara30H BO3MOXKHBIX OOBSCHEHUU
pacummpsiercs. OTOT BbIBOJ Onm3ok paccyxienuto C.JL.PybunmTeiinHa o "cBepHyTocTH"
mpolecca MOo3HaHMsl APYroro 4eaoBeKka B OOBIYHBIX YCIOBHSIX U €ro "pa3BepHYTOCTH" B clydasx
OTKJIOHEHUS OT MPHUHSITHIX 00Pa31IOB.

B npyrux pabotax ObLIO TMOKa3aHO, YTO XapakTep aTpuOylIud 3aBUCUT U OT TOIO,
BBICTYNAaeT JHM CYOBEKT BOCHPHUATHS C€aM YYaCTHHUKOM KakKOTo-TMOO COOBITHS WM €ro
HabOmoaTesieM. B aTHX ABYX pa3nyHbIX cllydasx u3oupaercs pasHbiil Tun arpudymuu. I'.Kemnmu
BBIJICJIW TPU TAaKUX TUMA: JUYHOCTHYIO aTpUOYIHMIO (KOrJa MPUYMHA MPUIHCHIBACTCS JIMYHO
COBEpUIAIOIIEMY IOCTYNOK), OOBbEKTHYIO aTpUOyIHIO (KOrJa MPUYMHA MPUIHUCHIBAETCS TOMY
00BEKTY, Ha KOTOpBIA HaNpaBleHO JIEHCTBUE) W OOCTOSATEIHCTBEHHYIO aTpUOYIHUIO (Koria
IpUYMHA COBepIlarollerocs npunuceiBaercst oocrostensctBam) (Kemmu, 1984. C. 129). beuio
BBISIBJICHO, YTO HAOJIOAaTENb Yallle UCTIONb3YyeT JUYHOCTHYIO aTpHOYIMIO, & YYACTHUK CKJIOHEH
B O0JIBIIICH Mepe OOBSICHUTH COBEpIaroIeecs 00CTOATETLCTBAMH. JTa 0COOEHHOCTh OTYETIINBO
IIPOSIBIISAETCS NPU MPUIMCBIBAHUN IPUYMH YCIIEXa M HEYJauM: YYacTHUK ACUCTBUs "BUHHUT' B
HeyJaue MPEeuMYIIECTBEHHO 00CTOSTENILCTBA, B TO BpeMs Kak HaOuroaarenb "BUHUAT" 3a HEyJauy
npexnae Bcero camoro ucnonHutens (AnapeeBa, 1981. C. 35-42). OcoOblif MHTEpeC TaKxke
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MPEJICTABISIET U Ta YacTh TEOPH aTpHOYIMH, KOTOpas aHATH3UPYET BOMPOC O MPHUITHCHIBAHUU
OTBETCTBEHHOCTH 32 KaKHe-IMOO COOBITHS, YTO TOKE HMMEET MECTO MpHU IMO3HAHUU YelOBEeKa
yenoBekoM (My3abi0aeB, 1983).

Ha ocHOBaHMM MHOT'OYHMCIIEHHBIX IKCHEPUMEHTAIbHBIX HCCIEIOBAHUN aTpUOYTHUBHBIX
nporeccoB ObUT CAENaH BBIBOJ O TOM, 4YTO OHH COCTaBIISIIOT OCHOBHOE COJepiKaHUE
MEXJIMYHOCTHOTO BOCHpUTHS. W XOTS 3TOT BBIBOJ HE pa3eisieTcsi BCEMH HCCIEN0BaTENsIMU
(HEKOTOpBIE TOJAralT, YTO HENb3s TOJHOCTBIO OTOXKAECTBIATH aTpHUOYTHUBHBIA TMpolecc u
MPOLIECC MEXJIMYHOCTHOTO MMO3HAHUSA), BAXKHOCTh OTKPBITHS SBJICHUS aTPUOYIIUN OUYEBHIHA IS
0osee yrinyOiIeHHOrO IPEICTaBICHUS O COAEPKAHUU MEKIMUYHOCTHOI'O BOCIIPUSATHS.

JlononHUTENbHBIE 3HAHUS ObUIM MOJYYEHBl U O TOM, YTO IPOLECC ATOT OMpeIeseTcs
0COOEHHOCTSIMH CyOBEKTa BOCHPUATHS: OJHU JIIOAM CKJIOHHBI B OOJBIIEH Mepe B mpolecce
MEXJIMYHOCTHOTO  BOCHpUATHS  (UKcUpoBaTh (Qu3Myeckue uepTsl, U Toraa "cdepa"
IPUIKUCHIBAHUS 3HAYUTEIBHO COKpAIlAaeTcs, JApyrue BOCHPHUHHUMAIOT IPEUMYIIECTBEHHO
MICUXOJIOTHYECKUE XapPaKTEPUCTUKH OKPYXKAIOIIMX, U B 3TOM CIy4yae OTKPBIBAETCS OCOOBII
"mpocTop" Ui OpUNKMCHIBaHUA. BplsBIeHa TakkKe  3aBUCHUMOCTb  IPUIIMCHIBAEMBIX
XapaKTepUCTHUK OT TMPEANISCTBYIONIEH OIEHKH OOBEeKTOB Bocmpustus. B oaHom wu3
HKCIEPUMEHTOB PETUCTPUPOBAIUCH OLIGHKH JIBYX TpYII JETei, JaBacMble CyOBEKTOM
Bocrpusatusa. OnHa rpynmna Obula cocTaBieHa u3 "moOumbIx", a apyras — u3 "HETOOHMBIX"
nereii. Xors "moOumble" (B JaHHOM ciiydae OoJiee MPUBJICKATCIBHBIC) JETH Jealld
(HamMepeHHO) OMMOKH B HCIIOJIHEHUU 3a/laHusi, a "HeloOuMble" BBIMONHSIN €ro KOPPEKTHO,
BOCTIPUHUMAIOIIUI TPUTTUCHIBAT TIOJIOKUTEIIBHBIC OICHKH "TMOOUMBIM", a OTpUIATCIIEHBIC —
"HenmOOUMBIM".

O10 coorBercTByeT uuee @.Xaiinepa, KOTOPBIM CO3HATENBHO BBEI B COLMAIBHYIO
MICUXOJIOTHIO MPABOMEPHOCTh CCBHUJIOK Ha "HAaMBHYIO" IICUXOJOTUIO 'YesoBeKa ¢ yauubl", T.€. Ha
cooOpakeHus 3/1paBoro cMbicia. CornacHo Xauaepy, J01IM BoOOIIe CBONCTBEHHO PacCyKIaTh
TakuM 00pa3oM: "MJI0XO0H YeaoBeK 00JadaeT IJIOXUMH YepTaMu', "XOpOIIMK YeIoBeK o0mamaer
xopomumu ueptamu" u T.1. [loaTOMy mpunuchiBaHWE€ TPUYHMH TOBEICHUS U XapaKTEPUCTUK
OCYLIECTBIISIETCA MO 3TOM XK€ MOJENu: "TUIOXMM" JIOJSM BCErJa MNPUIHCHIBAIOTCS IJIOXUE
MOCTYIIKH, a "XOpOIHM" — XOpOIlIKe.

[IpaBnaa, HapsAy ¢ O TUM B TEOPUSAX Kay3aJdbHOU aTpUOYIINH yIeiseTcss BHUMaHUE U Ujiee
KOHTPACTHBIX MPECTABIECHUN, Korja "IIOXoMY' 4eloBEeKYy MNPUIIHCHIBAIOTCS OTpULIATEIbHBIE
YepThl, @ CcaM BOCHPUHHMMAIOIIWNA OIIEHHBAaeT ceOs MO0 KOHTPACTy KaK HOCHUTENS CaMBbIX
MOJIOKUTEIBHBIX 4epT. Bce momoO6HOro poaa sKCHepUMEHTANbHBIE MCCIEIOBAaHMS MOCTABUIIU
Yype3BbIUaiiHO BaXKHBII BoIpoc Gosiee oOwIero miaHa — BONPOC O POJIM YCTAaHOBKHU B IIpoILEcce
BOCIIpUATUS 4YelloBeKa 4esoBeKoM. OCOOEHHO 3HAYuTeNbHA 3Ta poJib NMpH (OPMUPOBAHUU
MEPBOr0 BIEYATICHUS O HE3HAKOMOM YENOBEKE, YTO OBLIO BBISIBICHO B OKCIEPUMEHTAX
A.A.bonanesa (bonanes, 1982). JIBym rpynmnamM cTyieHTOB Oblia noka3aHa ¢oTtorpadus oJHOro
U TOro e 4enoBeka. Ho mpeaBapuTenbHO MepBOW Tpymnme ObLIO COOOIIEHO, YTO YEJIOBEK Ha
npeIbsBICHHON (poTorpaduu SBISETCS 3aKOPEHENbIM MPECTYINHUKOM, a BTOPOM IpyMIe O TOM
K€ YeNoBeKe OBLJIO CKa3aHO, YTO OH KpYMHbBIN yueHbld. [locie sToro xaxmoW rpyrmme ObLIo
MPEJJIOKEHO COCTaBUTh CIIOBECHBIM mOpTpeT cdoTorpadupoBaHHOrO 4YesoBeka. B mepeom
ciy4yae OBLTM TOMY4YeHBI COOTBETCTBYIOIIHME XapaKTEPUCTHKHU: TIyOOKO TMOCaKEHHBIE TIa3a
CBUJICTEIILCTBOBAJIM O 3aTACHHOW 37100€, BBIJAIONTUNCS MOJ00POJIOK — O PEIIMMOCTH "HATH 0
KOHIIA" B IpecTyIUIeHUH U T.Jl. COOTBETCTBEHHO BO BTOPOIl TpyIIe Te ke rTyOOKO MOCaKeHHbIe
IJ1a3a TOBOPUJIM O TJTyOMHE MBICIIH, a BBIJAIOIINICS OJ00POIOK — O CUJIe BOJIM B IIPEOAO0TICHUN
TPYIHOCTEHN HA MyTH MMO3HAHUS U T.]I.

[lomobHoro poja wuccieqoBaHMs TMBITAIOTCS HAWTH OTBET HA BONPOC O pOJH
XapaKTEPUCTUK BOCIPUHUMAIOIIETO B MPOLECCE MEKIUYHOCTHOTO BOCHIPUATHS: KAKUE UMEHHO
XapaKTePUCTHKU 3/1€Ch 3HAUMMBI, IPU KaKUX 00CTOSATENBCTBAX OHH MPOSBISAIOTCS U T.A. pyroit
PSA AKCIIEPUMEHTAIBHBIX HCCIIEIOBAHUN TOCBSIICH XapaKTePUCTHKaM OOBEKTa BOCHPHUSITHH.
Kak BbIsICHSIETCS, OT HHMX TaKKe B 3HAUUTEIbHOW MeEpe 3aBHUCHUT YCIEeX WM Heyclex
MEXIMIHOCTHOW mepreniuu. VMHIUBUIyalbHbIE TCUXOJIOTHYECKHEe OCOOCHHOCTH Pa3IMYHBIX
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Jroiel pa3IMyHbl, B TOM YKCJIE€ M B IUIaHE OOJBIIErO MJIM MEHBIIEro "packpeiTus" ceds ams
BOCIIPUATHSA JpYyruMH oAbMH. Ha ypoBHE 34paBOro cMbICia 3TH pa3inuuus (UKCUPYIOTCS
J0CTaTo4yHO 4eTKO (""OH — CKphITHBIA", "OoH — cebe Ha yme" u T.1.). OnHAKO 3TH COOOpAKEHUS
3paBOr0 CMbICIa Maj0 4e€M MOTYT IOMOYb IPU YCTAHOBJIIEHUU MPUYMUH 3TOTO SBIEHHS, a
3HAUYUT, U [IPU MIOCTPOEHUU NTPOTHO3a YCHEIIHOCTH MEKIMYHOCTHOI'O BOCIIPUSATHS.

YroObl 00ecnieunTh TaKO€ HMPOTHO3UPOBAHUE CUTYALMU MEXJIMYHOCTHOIO BOCIPHSTHS,
HEOOXOMMO TPUHATH B pacyeT U BTOPYIO OOJACTh HCCIEAOBAaHMM, KOTOpas CBs3aHa C
BBIJICJICHUEM pa3IMuHbIX "3((eKToB", BO3HUKAIOMUX MPH BOCHPUATUH JIFOJBMH ApPYr Apyra.
Bonee Bcero uccienoBansl Tpu Takux "dddekra": addekr opeona ("ramo-adpdext"), apdexrt
HOBM3HBI U IEPBUYHOCTH, a Takxke 3((EeKT, UK sIBJICHUE, CTEPEOTUIIU3ALINH.

CymHocts  "3(pdexra opeoma" 3akmoyaercss B (OPMHUPOBAHMU  CIIEHU(PUUECKOM
YCTAaHOBKM Ha BOCIPMHHUMAaeMOI0 4epe3 HaIpaBICHHOE MPUIMCHIBAHUE €My OIpeeseHHbIX
Ka4yecTB: MH(OpMaIus, nojaydaeMasi 0 KaKOM-TO UYeJIOBEKE, KaTerOpU3UPYETCs OINpeeIeHHBIM
0o0pa3oM, a UIMEHHO — HaKJaJbIBae€TCsl Ha TOT 00pa3, KOTOPBIN yxke OblI co3JaH 3apaHee. JTOT
o0pa3, paHee CyIIECTBOBABIIWM, BBHIOJHIET pojib '"opeoja", MEMIAIONIETO BUJETh
JIeCTBUTEINIbHBIE YEPThI U MIPOSBICHUS 00bEKTA BOCIPUATHS.

D¢ ekt opeona nposBuseTcs npu (GOpMUPOBAHUH TEPBOTO BIICYATICHUS O YEIIOBEKE B
TOM, 4YTO oOmiee OJIaronpusTHOE BIEYATICHUE MPUBOAUT K TO3UTUBHBIM OLIGHKAM U
HEHM3BECTHBIX Ka4eCTB BOCIIPHHUMAEMOT0 M, Ha000poT, obIiee HeOIaronpusITHOE BIIEYATIICHHUE
CHOCOOCTBYeT NpeoOsIaJaHuI0 HETaTUBHBIX OLIEHOK. B 3KCIEepUMEHTaNbHBIX HCCIECI0BaHMIX
YCTAHOBJIEHO, 4TO AP PEKT opeosia HauboJee SBHO MPOSBISETCS TOT/IA, KOTIa BOCTIPUHIUMAFOIIHA
UMeeT MUHUMaJbHYI0 HMH(popManuio 00 OOBEKTe BOCHPUATHUSA, a TaKKe KOrjaa CyXACHUs
KacaroTCsid MOpaJIbHBIX KayecTB. JTa TEHJEHUUS 3aTEMHHUTH ONPEICIICHHbIE XapaKTEPUCTUKHU U
BBICBETUTH JIPYTHE U UTPACT POJIb CBOEOOPA3HOrO Opeosia B BOCIPUATHH YEJIOBEKA YETIOBEKOM.

Tecno cBs3anbl ¢ 3tUM pdexToM u 3hdektsl "neppuunocty" u "HoBU3HBI". O0a OHU
KacaroTCsl 3HAYMMOCTU ONPEIEIICHHOTO MOopsAKa NPeabsBIeHUsI UHPOPMALUU O YEJIOBEKE IS
COCTaBJICHUS] NPEJCTABICHUS O HEM. B OIHOM 3KCIEpUMEHTE YEThIPEM pPa3IMUHBIM TpylIam
CTYAEHTOB ObUI IpPEACTaBICH HEKHI He3HaKOMeI[, 0 KOTOPOM ObLIO CKa3aHo: B 1-i rpymme, 4To
OH DKCTpaBepT; BO 2-i rpymie, 4To OH UHTPOBEPT; B 3-i rpyIIe — CHavyayia, YTo OH SKCTpaBepr,
a TIOTOM, 4YTO OH MHTPOBEPT; B 4-i Tpymnme — To ke, HO B 00paTHOM mopsiake. Bcem uetbipem
rpynnam ObUIO MPEJIOKEHO OmucaThb HE3HAKOMIa B TEPMHUHAX IPEIIOKEHHBIX KauecTB €ro
JUYHOCTH. B JBYX HepBBIX Ipymmax HUKAKUX MPoOJeM ¢ TakKUM OIMCaHWEM He BO3HMKIO. B
TpPEeTbe M YETBEPTOM rpylnmnax BIEYATIEHUS O HE3HAKOMIIE TOYHO COOTBETCTBOBAIM MOPSAIKY
npeabsBieHuss MHQOpMaIMK: TpeabsBIeHHas paHee Bo3oOnajgana. Takol 3ddexr momyuwmn
HazBaHMe '"I¢exkra mnepBUYHOCTH" M ObUI 3apETUCTPUPOBAH B TEX CclydasX, Korja
BOCIIPUHHUMAETCSI HE3HAKOMBIM uesoBeK. HampoTwB, B CHUTyanusx BOCHPHUATHS 3HAKOMOTO
yesioBeka JeicTByeT "3P@PeKT HOBU3HBI", KOTOPBIN 3aKJIIOYAETCS B TOM, YTO IOCIEIHSS, T.€.
6osiee HOBasi, MH(OpMAaIUs OKa3bIBaeTCs Haubosee 3HAYMMOIA.

B Oonee mupokoM mniaHe Bce 3TH 3P(EKTHl MOKHO PacCMOTPETh Kak IMPOSIBICHUS
0c000ro mnporecca, CONpPOBOXKAAIOLIETO BOCIIPUATHE YEJIOBEKA YEJIOBEKOM, a HMEHHO Ipolecca
crepeotunu3anuu. BriepBeie TepMuH "colManbHbIi cTepeoTun” ObuT BBeneH Y. JlummmaHoMm B
1922 r., u 19 HEro B JTOM TEPMHUHE COJEP)KAJCS HETaTUBHBIN OTTEHOK, CBS3aHHBIN C
JIO)KHOCTBIO M HETOYHOCTBIO IPEICTaBICHUM, KOTOPHIMU ONEpUpYyeT mpomnaraHaa. B OGoinee xe
IIMPOKOM CMBICIIE CJIOBA CTEPEOTUIT — 3TO HEKOTOPBIN YCTOWUYMBBIN 00pa3 Kakoro-mdo sBICHUS
WM 4eJIOBEKAa, KOTOPBIM IMOJIB3YIOTCS KaK M3BECTHBIM 'COKpAaIllEHHEM' IPU B3aUMOJECUCTBUU C
3TUM sBleHHEeM. CTepeoTUIlbl B 0OIIEHNH, BOZHUKAIOIINE, B YACTHOCTH, IIPU MO3HAHUU JIIOJIbMU
Ipyr Apyra, UMET U crnenupuyeckoe MNpOUCXOXkIeHue, U creuudpudeckuii cmeica. Kak
IIPaBUJIO, CTEPEOTUIl BO3HHMKAET HA OCHOBE JOCTATOYHO OIPAaHMYEHHOI'O IPOLUIOTO OIbITa, B
pe3ysbTaTe CTPEMJIEHUSI CTPOUTH BBIBOJABI Ha 0aze orpaHnyeHHON HHpopmanuu. OyeHb 4acTo
CTEPEOTHUIl BO3HMKAET OTHOCHUTEIBHO TPYNIIOBOM IPHUHAIEKHOCTH 4YEJIOBEKA, HaIpUMEp
MPUHAJJIEKHOCTH €ro K Kakoi-To mpodeccun. Toraa spko BeIpaKeHHbIE MPOQECCHOHATbHbIE
4epThl y BCTPEUCHHBIX B MPOIJIOM MpeAcTaBUTENeH 3Toi mpodeccun paccMaTpUBAIOTCS Kak
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4epThl, MPHUCYIIHE BCAKOMY NpPEICTaBUTENIO dSToW mpodeccun ("Bce  yUYUTEITHHHIIBI
HasyaareabHbl", "Bce Oyxrajrepbl — TMeHaHThl' W T.O.). 31eCh TPOSBISACTCS TEHIACHIUS
"M3BJIEKATh CMBICI" U3 MPEAIIECTBYIOIIErO OIBITA, CTPOUTH 3aKIIIOUEHUS IO CXOJCTBY C 3THM
MPEALIECTBYIOIINUM OIBITOM, HE CMYIIASICh €0 OTPAHUYEHHOCTBIO.

CrepeoTunu3zanus B MpOLECCE MO3HAHMS JIIOJbMU JPYT APYyra MOKET IPUBECTU K JIBYM
pa3nuyHbIM ciiecTBUSIM. C OJHOUM CTOPOHBI K OIPEAEIEHHOMY YIIPOILEHHIO MTPOLecca MO3HAHUS
JPyroro 4YeioBeKa, B 3TOM CJIy4ae CTEPEOTHI HE 00s3aTeNbHO HECeT Ha ceOe OLEHOYHYIO
Harpy3Ky: B BOCIPHUSATHH JAPYTOro 4eJOBeKa HE NPOUCXOAMUT '"caBura" B CTOPOHY €ro
AMOLIMOHAIBHOIO NPUHATUA WM HeNnpuHATHSA. OcTaeTcss NpOCTO YHPOIIEHHBIM IMOAXOM,
KOTOPBIiA, XOTSl M HE CIIOCOOCTBYET TOYHOCTH MOCTPOEHUs1 00pa3a APyroro, 3acTaBiseT 3aMEHUTh
€ro 4acTto IITaMIIOM, HO TeM He MeHee B KaKOM-TO CMBICIE€ Heo0XoauM, MO0 MOoMoraer
COKpamarh Ipolecc IOo3HaHus. Bo BTOpoM ciydae CTepeoTUMNH3auus NPUBOJUT K
BO3HUKHOBEHUIO TMpenyOexaeHus. Eciam cyxaeHue CTpPOUTCS Ha OCHOBE MPOIILIOro
OTPAaHUYEHHOTO OIbITa, a ONBIT J3TOT OBbUI HEraTHMBHBIM, BCAKOE HOBOE BOCIPUSTHE
IIPEJICTAaBUTEN TOM K€ camMOW TpYMIbl OKPAlIUBACTCs HENPUSA3HbIO. BO3HMKHOBEHME TaKHX
npenyOexaeHuid 3apUKCUPOBaHO B MHOTOUUCIICHHBIX SKCIIEPUMEHTAIBHBIX HCCIEAOBAHUAX, HO
€CTECTBEHHO, YTO OHH OCOOCHHO OTPHUIIATEIBHO MPOSBISIOT Ce0s1 HE B YCIOBHSX JIAOOPATOPHUH, a
B YCJIOBUSAX PEAIbHON U3HHU, KOTJIa MOTYT HAaHECTH CEPbE3HBI Bpel HE TOJBKO OOLICHHUIO
moaei Mexay co0o0il, HO M UX B3aUMOOTHOLIEHUSIM. OCOOEHHO pacpOCTPAHEHHBIMU SIBIISIOTCS
STHUYECKHE CTEPEOTHUIIbI, KOTJa Ha OCHOBE OrpaHUYEHHOW HH(OpManuu 00 OTIENbHBIX
IPEJICTABUTENAX KAKUX-TMO0 3THUYECKUX TPYII CTPOSTCS IPEAB3STHIE BBIBOJBI OTHOCUTEIBHO
Bceit rpynmsl (Ctedanenko, 1987. C. 249-250).

Bce ckazanHoe MO3BOJISIET CAENaTh BBIBOJI O TOM, YTO YPE3BBIYAWHO CIIOXHAs MpHUpoJa
mporecca MEXINYHOCTHOM MEepILEeNIUy 3acTaBigeT ¢ 0COOOW TIIATENBHOCTHIO HCCIENOBATh
po0JIeMy TOYHOCTH BOCIIPUSATHS YEJIOBEKA YETOBEKOM.

TOYHOCTH MEKIMYHOCTHOM NepUeNnuu

OTOT BONPOC CBsI3aH C pelieHueM Oosiee 0OmIE TEOPETHKO-METOHO0IOTUIECKOM
npoOJaeMbl: YTO BOOOIIE O3HAyaeT "TOYHOCTH" BOCHPHUATHS COLMAIBHBIX 00BeKTOB. Ilpn
BOCHIPUATUN (PU3HUECKUX OOBEKTOB MBI MOKEM IPOBEPUTH TOYHOCTH BOCIIPUSTHUS, COITOCTABUB
€ro pe3yibTaThl C OOBEKTHUBHOM (pUKcalueil, u3MepeHHeM HEKOTOpBIX KadecTB M CBOWCTB
0o0bexkToB. B ciydyae mno3HaHMS Jpyroro uyesjoBeKa BII€YATJIEHHE, IIOJIyUYEHHOE O HEM
BOCIIPMHUMAIOIIUM CyObEKTOM, HE C YEM COMOCTABHUTh, TAK KaK OTCYTCTBYIOT METOAMKH MPSIMOM
perucTtpalyi  MHOTOYMCIEHHBIX  KauecTB JIMYHOCTU Jpyroro 4yesnoBeka. KoHeuHo,
OIIPECIIEHHYIO TIOMOIIb MOTYT B JJaHHOM CJIydae OKa3aTb pa3jIU4HbIE JIMYHOCTHBIE TECTHI, HO,
BO-TIEPBBIX, HE CYIIECTBYET TECTOB JJIsl BBISIBIICHUS U U3MEPEHUS BCEX XapAaKTEPUCTUK YeJIOBEKa
(ci1enoBaTenbHO, COMOCTABIEHUE €CIM U BO3MOXKHO, TO TOJIBKO IO T€M XapaKTepUCTUKAM, IS
KOTOpBIX CYIIECTBYIOT TECTbl); BO-BTOPBIX, Kak 3TO YK€ OTMEUYanoch, TECThl HENb3s
paccMaTpuBaTh KaK €IWHCTBEHHBbI WHCTPYMEHT HCCIIEIOBAHMS JMYHOCTH, MOCKOJBKY UM
MIPUCYIIU T€ WIK UHBIC OTPAaHUYCHUSI.

OrpaHM4eHHOCTh TECTOB, CBSI3aHHASI KAK C OIPAHUYEHHBIM PENEpPTYyapoM 3aMepsieMbIX
XapaKTepUCTHK, TaK U C UX OOIIMMHU [TO3HABATEIbHBIMU BO3MOKHOCTSIMH, TOPO’KJI€HA TEM, UTO B
HUX (UKCHPYETCS U M3MEpsieTcs TO, YTO 3aJlaHO SKCIEPHUMEHTAaTOpOM, a He TO, 4TO €CTh "Ha
camom gene". [ToaToMy BCSIKOE COTMOCTaBIIEHHE, KOTOPOE MOXKHO CHAENaTh MOJOO0HBIM 00pa3oMm,
€CTh BCETJa CONOCTABIEHUE C JaHHBIMU HEKOTOPOI'O TPETHErO JIMIA, KOTOPBIE B CBOIO OYEPEb
€CTb Pe3yJIbTaThl UbET0-TO MMO3HAHUSA JPYTOro YeaoBeKa. AHalornyHas npoodjemMa BO3HUKAET U B
TOM CJIy4ae, KOIJa MCHOJb3yeTCd METOJl OJKCIEPTHBIX OLIEHOK. B KadecTBe »KCIEPTOB
BBIOMPAIOTCS JIIOJIM, XOPOILIO 3HAIOIIME TOr0 YEJOBEKa, KOTOPBIM BBICTYMAeT OOBEKTOM
Bocnipusitusa. Mx cyxaeHuss o HeMm ("IKCHEpTHbIE OLEHKHU'") COIMOCTAaBISIOTCS C JIaHHBIMU
cyobekTa Bocrnpusatusa. [lo cpaBHEHUIO ¢ TecTaMH 3KCHEPTHbIE OLEHKU O00JaJaloT BaKHBIM
IPEUMYIIECTBOM: 3/1€Ch Mbl UMEEM JIENI0 C KPUTEPHEM, IPAKTUUYECKU HE TUMHUTHUPYIOIIUM BbIOOp
napaMeTpoB MexuinyHocTHoro Bocrpustus (XKykxos, 1977. C. 31), kak 3T0 MMeeT MeCTO B
Clly4ae IPUMEHEHHUs TECTOB. JTU 3KCIEPTHBIE OLIEHKHU UIPAIOT POJIb TOTO BHELIHETO KPUTEpHS,
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KOTOPBIH mpenacTaBisieT co0oii "oObekTuBHBIEC AaHHbIE". HO M B 3TOM ciiyyae MBI MO CYIIECTBY
MMEEM BHOBb JIBa PAa CYOBEKTUBHBIX CYXIECHUH: CyObEKTa BOCIPUATHUS U KcrepTa (KOTOPbII
TOKE€ BBICTYNAET CYOBEKTOM BOCHIPHUSTHS, U, 3HAYUT, €O CYKACHUS OTHIOIb HE HMCKIIOYAIOT
3JIEMEHTA OLIEHKH).

Tem He MeHee U TeCTbl, U SKCIEPTHBIE OLIEHKU B ONPEJEICHHBIX CIIydasiX NPUHUMAIOTCS
B KAUECTBE BHEIIHEIO KPUTEPHsl, XOTA UX IMPUMEHEHUE HE CHUMAeT OCHOBHOW TPYJHOCTH. JTa
TPYAHOCTh — OTCYTCTBHE BO3MOKHOCTH IPOBEPUTH TOYHOCTb BOCIPHUSATHS APYroro 4eaoBeKa
IyTeM IPSIMOTO COMOCTABIICHUS C JaHHBIMH OOBEKTHUBHBIX METOAMK — 3aCTaBJIIE€T UCKATh UHbIE
MOJIXO0/Ibl K CAMOMY IOHMMAHHUIO NPOOJIEMBI U IIYTSIM €€ PELICHUS.

OnvH U3 Takux MyTeld — OCMBICIIEHHUE BCEM COBOKYMHOCTH 'moMex'", CTOSAIIMX Ha MYyTH
MeXIMYHOCTHOU nepuenuuu. K Takum "momexam" MOTyT OBITh OTHECEHBI BCE PACCMOTPEHHBIE
HaMM MeXaHHU3Mbl, 3G QEeKThl, BO3HUKAIOIIME B 3TOM nporecce. KoHeuHo, 3HaHue Toro (akra,
YTO BIIEYATJIEHUS O YEJIOBEKE KATErOPU3YIOTCS B OCHOBHOM Ha OCHOBE IPOILIOTO OIBITA, WU
YTO IIpU GOPMHUPOBAHUU UX IEHUCTBYET 3(PPEKT NEePpBUUHOCTH, KOCBEHHBIM 00pa30oM IIOMOIaeT B
YCTaHOBJIEHUM HETOYHOCTH MEXIUYHOCTHOrO BocmpusAtusa. OJHAKO 3HAHHE THUX MEXaHU3MOB
MOYKET JIMIIb YKa3aTh Ha (DaKT TaKOW HETOUHOCTH, HO HE TIOMOTAeT B OIPEJICIEHUN MEPHI €e.

To xe oTHOCUTCA M K JPYroMy psily CpPEeACTB, a UMEHHO — K 0ojee MPUCTAIbHOMY
U3YYEHHUIO MEepLENTHBHBIX CIOCOOHOCTEH CcyObekTa Bocmpuatus. B 3ToM ciydae MOXKHO
YCTaHOBUTh (M CJA€naTh 3TO JOCTaTOYHO TOYHO), KAKOBO COOTHOILLIEHUE XapaKTEPUCTHK
BOCIIPMHUMAIOLIETO U 00BbEKTa BOCHPUATHUSA. B 3KkcriepuMeHTax Mo MeXINYHOCTHOM MepLeniuu
YCTaHABJIMBAIOTCS YETHIPE TPYIIHI (JAaKTOPOB: a) MEePEeMEHHBIE, TPH IMOMOIIA KOTOPBIX CYOBEKT
BOCIIPHUATHS OIUCBIBAET camMoro cedsi; 0) paHee 3HAKOMBIX JIMYHOCTEH; B) OTHOLIEHUS MEXKAY
co00H W OOBEKTOM BOCIPHUATHS, HAKOHEI, T') CHUTYallHOHHBIH KOHTEKCT, B KOTOPOM
OCYILECTBIISICTCS MPOLECC MEXIMYHOCTHOM mepueniuu. CooTHecs MexIy coOOoi 3TH YeTbIpe
rpynmsl (akTOpoB, MOKHO MO KpaiHEeH Mepe ONpeAeiHTh, B KaKyld CTOPOHY CBOMCTBEHHO
CMECTUTBCSI BOCHPUATUIO B KaXIOM KOHKPETHOM ciydae. BakHbIM (akTOpOM MOBBIIIEHUS
TOYHOCTH BOCHPUATHUS APYroro 4elOBEKa SBJSETCS IMOJYy4EHHE OT HEro oOpaTHOM CBSI3U, YTO
IIOMOTaeT OTKOPPEKTHPOBaTh 00pa3 M cHocoOCTByeT 0ojiee TOUHOMY HPOTHO3Y IOBEIEHUS
naptHepa 1o obmenuto (ConoBbeBa, 1992).

JIOBONIBHO [@aBHO B COLMAJIBHOW IICHXOJIOTMM POJWIACH 3aMaHuYMBas HJEs OTBICKATH
CpelcTBa pa3BUTHS MEPIENTUBHBIX CIIOCOOHOCTEH pasnmuuHbiX Joaen. llensid  psan
HKCIEPUMEHTOB ObUI IMOCTaBJIEH Ui TOTO, YTOOBI BBISIBUTH, OOJaJaeT JU OIpeeleHHON
CTaOMJIHLHOCTHIO CITOCOOHOCTH OT/IETBHBIX WHIWBUIOB "UNTATh" XapaKTEPUCTUKHU APYTHX JIFOICH.
OTH 3KCIIEPUMEHTHI HE JJaJI OAHO3HAYHOIO OTBETA HA BONPOC: NMpuMepHO B 50% ciydaeB Takas
CTaOMWIBHOCTH ObLTa 3aduKCHpOBaHa, a B Apyrux 50% ciydaeB ee HE yJIajloCh BBISBUTH. Takue
e MPOTUBOPEUMBBIE PE3yJbTaThl ObUIM MOJYYEHBI U OTHOCUTEIBHO TOT0, MOXHO JIM O0YYHUTh
UCKYCCTBY OoJyiee TOYHOTO BOCHPUSATHUS ApYyroro yenoBeka. HecMOTpst Ha TO YTO BOMPOC ATOT
0CTaeTCsl AUCKYCCUOHHBIM, PsJl YCUIIMM TEM HE MEHEE ITPEIITPUHUMAETCS.

OHHM cCBs3aHBI C UCHOJB30BAaHUEM I OSTUX LeJell COLHaIbHO-TICUXOJIOTHYECKOIO
TpeHuHra. Hapsiy ¢ TeM 4TO TpEeHHHI NpHMEHseTCs A OO0y4eHUs HMCKYCCTBY OOIICHHS B
LEJIOM, €ro CHelualdbHble TMpPUEeMbl OPHUEHTUPOBAHBI HA TMOBBIIEHUE TEPUEHTHUBHON
KOMIIETEHTHOCTH, T.e. TouHocTH Boctpusatus (Ilerposckas, 1989). Ilporpammsl TpeHHHra,
IIPUMEHSIEMbIE B 9TOM cllyyae, BecbMa pazHooOpa3Hbl. CaMoil POCTON M HEOKUJAaHHOW M3 HUX
ABsieTcd (PUKCUPOBAHME BHUMAHUS JIML, JUI KOTOPHIX TOYHOCTHh BOCIPHATHUS APYIHX JIIOJEH
0COOEHHO 3HaYuMa (y4uTensi, Bpauu, pyKOBOJUTEIH Pa3HbIX PAHTOB), HA TAKOM MIPOCTOM (akxTe,
KaK 4pe3BblUaliHasi pacIpOCTPAHEHHOCTh Pa3jIMUHBIX "XOAAYMX MPECTABIECHUN" OTHOCUTEIBHO
CBA3M (PU3NYECKUX XapaKTEPUCTHUK 4YEJIIOBEKa W €ro ICHUXOJOTUYECKUX OCOOEHHOCTEH.
ITpon3BOIBHBIE MPEACTABICHUS O CBA3M Pa3JIMYHBIX XAPAKTEPUCTUK 4YEJIOBEKA MOJIYYHIIU
Ha3BaHWE "WJUTFO30PHBIX KOppemnsaiui". DTu cBoeoOpaszHble "CTepeoTHIHI" OCHOBBIBAIOTCS HE
TOJIBKO Ha '">KM3HEHHOM" OMbITE", HO YacTO Ha OOpHIBKAX 3HAHUI, CBEIEHUN O pa3IMYHBIX
MICUXOJIOTMYECKUX KOHLEMIUAX, MMEBIIUX paclpoCTpaHEHHE B MPOLUIOM (Hampumep, uie
Kpeumepa o0 cBsI3M THUIIOB KOHCTUTYLIMHM YEJIOBEKa C YEpPTaAMHM €ro Xapakrepa, HIel
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(U3MOTHOMUKHU O COOTBETCTBHM YEPT JIMIIAa HEKOTOPBHIM ICUXOJIOIMYECKUM XapaKTePUCTHKAM U
T.1.). CaMO npuBJIeYCHHE BHUMAHMSI K 3TUM OOCTOSATENICTBAM UMEET OYEHb OOJIbIIOE 3HAUCHHE,
MOCKOJIBKY OOBIYHO MAJIO KTO OTJAeT cebe OTYET B TOM, HACKOJIBKO 3TH (PAKTOPHI OCIOXKHSIOT
IIPOLIECC MEKIMYHOCTHOrO BocmpusAtusa. A.A.bojanes mosydumsa B 3TOM OTHOIIEHHU BeChbMa
UHTEPECHBbIE JlaHHble: W3 72 OINPOIIEHHBIX WM JIIOJEH OTHOCUTEIIBHO TOro, Kak OHU
BOCIIPMHHUMAIOT BHEIIHUE YEPThl APYIHX JIOAEH, 9 OTBETUIIM, YTO KBaJAPaTHBIA 1OA0OPOJOK —
MpHU3HAK CHJIBLHOW BOJH, 17 — 4TO OONBIION 7100 — MPU3HAK yMma, 3 OTOXKIECTBISIOT JKECTKUE
BOJIOCHI C HETIOKOPHBIM XapakTepoM, 16 — MOIHOTY ¢ JoOpoayIIneM, s ABYX TOJICThbIE I'yObl —
CHUMBOJI CEKCYAJIBHOCTH, JUISl ISATH MaJlblii pOCT — CBUIETENBCTBO BIACTHOCTH, JUISI OJHOTO
YyeJioBeKa OJM3KO IMOCAXEHHbIE APYr K APYry IVa3a O3HA4YaloT BCHBLIBYUBOCTB, a JUIS ISTH
Ipyrux kpacora — npusHak rinynoctu (bonmanes, 1982. C. 118). Hukakoil TpeHUHI B HOJIHOMU
Mepe HE CMOXKET CHATb 3TH >KUTEHCKHe 000OLIeHHs, OJTHAKO OH MOXET XOTs Obl 033aJauuTh
4eJI0BEKa B BOMpPOce 0 "0e3yCcIOBHOCTU" €ro CYKIEHUS 110 MOBOY APYTUX JIOJIEH.

Jpyroii nmpuem, NpUMEHSEMBIH, B YaCTHOCTH, B BUJEOTPEHUHIE, COCTOUT B TOM, YTOOBI
HAYYUTh BHJIETh C€0sI CO CTOPOHBI, COIOCTABHB MpPEICTAaBICHHA O cebe ¢ Tem, Kak Te0s
BOCIIPUHUMAIOT Jpyrue. Ocoboe 3HaueHHe NpU 3TOM MMEeT HabOop NMOHATHH, KaTeropuii, npu
IIOMOIIM KOTOPBIX JAalOTCS CaMHUM CYOBEKTOM M JPYIMMM JIOJbMH €ro ONHCaHMs. ITO
cOmmKeHne COOCTBEHHBIX M YYXKHMX HpPEJCTAaBICHUH O cebe TakKe B OINpeNIeIEHHONW CTEeNeHU
CIIY’)KMT TOBBIIIEHHIO TOYHOCTH BoCHpusATUsA. OJHAKO B ATOM CBSI3U BCTAET MPUHLUIHUAIBHO
BaXHBI BOIIPOC OTHOCHUTEIBHO TOTO, B KAaKUX IPYIIAX €CTh CMBICI 3aHUMAaThCSl TPEHUHIOM.
bonbuioil omnelT opraHu3anuu 3TOM pabOThl TOKa3ald, 4YTO HAaBbIKM, NPUOOpPETEHHbIE B
CHeLMaNbHbIX TpyNIax TPEHHHra, He 00s3aTelbHO YAEP)KUBAIOTCS IOTOM B pealIbHBIX
CUTyallMsX B3amMOJACHCTBHs. [loaTOMY OCOOEHHO 1enecOO0pa3HBIM SIBIISETCS TPEHUHT Ha
TOYHOCTh BOCHPUATHS B pEalIbHbIX TIpyIax, OObEJUHEHHBIX COBMECTHOH JesITEIbHOCTHIO.
['Tubm u M.Dopeepr B cBOe BpeMsi OOpaTHIM BHMMaHHE Ha TOT (akT, YTO, HAIpPUMED,
0JM30CTh COOCTBEHHOI'O U YYKOT'O IPEJICTaBICHUH 00 OJTHOM YeJIOBEKE 3HAUMUTENIbHEE B JI0JIr0
CYILIECTBYIOIUX IpyNIax, CBA3aHHBIX €IUHON CUCTEMOH AeATenbHOCTU. OJJHAKO BOIPOC O TOM,
CHOCOOCTBYET JIM TOBBIIIEHUIO TOYHOCTH BOCHPHATHUSA JUIMTENBHOE OOIIEHHE C YEIOBEKOM,
3a/laHHO€ COBMECTHOM JI€STEIbHOCTbIO, HEIb3d CUHUTATh IIOJHOCTBIO pEHIeHHbIM. P
DKCIEPUMEHTAIbHBIX MCCIEAOBAHUN ITOKa3bIBAET, YTO II0 MEPE CYLIECTBOBAHMSI JJIUTEIBHOTO
KOHTaKTa BO3HUKAIOIIAsl TPUCTPACTHOCTb K OOBEKTY BOCHPUSTHUS, HANPOTUB, CIYXKUT
UCTOYHHKOM pPa3IMYHOTO pojia MCKaKeHUil oOpas3a BocrnpuHHMMaemoro. McciemoBaHue 3TOro
YaCTHOTO  BONPOCA, OTHOCSILErocs K  XapaKTEepUCTUKE  OOLIEHUs, JAEMOHCTpUPYET
HEOOXO/MMOCTh JTAJIbHEHMINIEro €ero McCieOBaHUs B KOHTEKCTe KOHKPETHBIX TIpynm u
KOHKPETHOM JESITEIbHOCTH ATUX TPYIIIL.

Mexcnuunocmnan ammpaxkyus

Oco06bl1i Kpyr Tpo0IeM MEXIUYHOCTHOTO BOCTIPUSATHS BOZHUKAET B CBSA3H C BKIIOUEHUEM
B OTOT TpOLECC CHEUUPHUECKUX SMOIMOHAIBHBIX pEryiasTopoB. Jlloau He mpocTo
BOCIIPUHUMAIOT JIpYT JApyra, HO (OPMUPYIOT APYr MO OTHOLICHHIO K JAPYTY OIpelesieHHbIe
oTHomeHus. Ha OCHOBE clielaHHBIX OLIEHOK POXKJIaeTcs pa3HooOpa3Has ramMma 4yBCTB — OT
HEeMpUATHS TOr0 WJIM HHOTO 4YeJNOBeKa 10 CUMIAaTuW, Aaxe mo0BH K Hemy. OOnacth
UCCIIEIOBAaHUM, CBSI3aHHBIX C  BBIIBJICHHEM  MEXaHM3MOB 00pa3oBaHUS  pa3IMYHBIX
OMOLIMOHAJIBHBIX ~ OTHOLIEHHM K BOCIPUHUMAEeMOMY 4YEJIOBEKy, IIOJIy4WIa Ha3BaHUE
UCCJIEIOBaHMSI aTTpaKIUK. ByKkBambHO aTTpakiys — NpUBJIEUYEHNE, HO CIeNU(PUUECKUNH OTTEHOK
B 3HAYCHUU OTOTO CJIOBA B PYCCKOM S3BIKE HE IIEPENACT BCErO COAEPKAHUSA IIOHATHUSA
"aTTpakuus". ATTpakuuss — 3TO M Ipouecc (GopMHUPOBaHHUS TNPUBJIEKATEIBHOCTH KaKOT0-TO
YeJloBeKa Ul BOCIPUHMMAIOLIErO, U IPOAYKT 3TOr0 Ipolecca, T.€. HEKOTOPOE KadeCTBO
OTHOHIEHUS. DTy MHOTO3HAYHOCTh TEPMHUHA OCOOEHHO Ba)KHO MOJYEPKHYTh M HMETh B BUIY,
KOTJa aTTpakius HccielyeTcss He cama 1Mo cebe, a B KOHTEKCTE€ TpeTbed, MepLEenTHBHOM,
cTopoHbl 001eHnsa. C 0JJHOW CTOPOHBI, BCTA€T BOIPOC O TOM, KAKOB MEXaHU3M (OPMHUPOBAHUS
NPUBS3aHHOCTEH, IPYKECKUX YYBCTB WJIM, HA00OpOT, HENPHS3HU IMpPHU BOCIPHUIATUU JAPYrOro
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4eJI0BEKa, a C JPYrodl — KakoBa poJib 3TOro sIBJIEHMs (M mpolecca, W "mpoaykra" €ro) B
CTPYKTYp€ OOILEHUS B LIEJIOM, B Pa3BUTUM €ro KakK ONPEAEICHHOH CHUCTEMBI, BKJIIOYAIOLICH B
ce0s1 1 0OMeH MH(pOpMaIUel, U B3aUMOCHCTBUE, U YCTAHOBJICHUE B3aMMOIIOHUMAHHS.

BxutoueHue aTTpakuuy B IPOLECC MEXINYHOCTHOTO BOCHPUATHUS C 0COOOM YETKOCTBIO
PaCKpBIBAET Ty XapaKTEPHCTUKY YEJIOBEYECKOrO OOIICHMS, KOTOpas yKe OTMedajach BBIIIE, a
UMEHHO TOT (hakT, 4TO OOIIEHME BCErja €CThb peaau3alMsl ONpe/e]eHHBIX OTHOILIEHWH (Kak
OOLIECTBEHHBIX, TaK M MEXKIMYHOCTHBIX). ATTPAaKLUs CBA3aHA MPEUMYILIECTBEHHO C 3TUM
BTOPBIM TUIIOM OTHOILIEHUH, peain3yeMbIX B OOLICHUN.

HccnenoBanue aTTpakiyuy B COLMANBHOM ICUXOJIOTUN — CPAaBHUTEIHHO HOBAs 0OJACTb.
Ee BO3HMKHOBEHHME CBS3aHO C JIOMKOM OINpeAeNeHHBbIX mpenyoexaeHuid. Jlonroe Bpems
CUHTAJIOCh, YTO cepa U3yueHHs Takux (PEeHOMEHOB, KaK Jpyxk0a, CUMIIATHsI, TI0O0Bb, HE MOXKET
ObITh 00JIACTHIO0 HAYYHOI'O aHAJIN3a, CKOpPee, 3TO 00JI1aCTh UCKYCCTBA, JIUTEpaTypsl U T.A4. [lo cux
[IOp BCTPEYAeTCs TOUKA 3PEHUs, YTO PACCMOTPEHME ITHUX SIBJICHUHM HAyKOW HaTaJIKUBaeTCs Ha
HENPEeOoJOJIMMbIE MPENATCTBUS HE TOJBKO BCIIEJICTBHE CIIOKHOCTH M3Y4YaeMbIX SIBIEHUI, HO U
BCJIE/ICTBUE PA3JIMYHBIX BO3HUKAIOLIUX 3/1€Ch AITUUECKUX 3aTPYAHEHUH.

OnHako JIOrMKa H3YYeHHUS MEXIUYHOCTHOIO BOCIHPHSATHS 3acCTaBUIa COLHUAIBHYIO
NICHXOJIOTHIO MIPUHATH U ATY MPOOJIEMAaTHUKY, U B HACTOSIIEE BPEMsI HACUUTBHIBACTCS JOBOJIBHO
0O0JIbIIIOE KOJUYECTBO HKCIEPUMEHTANBbHBIX paboT W TEOpeTHYecKuX oO0O0OIIeHUu B 3TOH
o0nacTu.

ATTpakiuo MOXHO paccMaTpuBaTh Kak 0COOBIH BUJ COIMATIbHON YCTAaHOBKU Ha JIPYroro
YyeJioBeKa, B KOTOpPOH mpeobiasaeT 3MOLUMOHANbHBIM KoMIoHeHT (I'o3maH, 1987), korga 3toT
"npyroil" oOIleHMBAETCS MPEUMYIIECTBEHHO B KATErOpHUSX, CBOMCTBEHHBIX a((eKTUBHBIM
OLICHKaM. DMIIMPUYECKHE (B TOM YHCIIE€ SKCIIEPUMEHTANIbHBIE) UCCIIEI0BAaHUS IJIaBHBIM 00pa3oM
U TIOCBSIILEHB! BBIICHEHUIO Te€X (DaKTOPOB, KOTOpPbIE MPUBOJAT K IHOSBICHUIO MOJOXKHUTEIbHBIX
HMOLIMOHAIBHBIX OTHOLIEHUH Mexay oAbMH. l3yuaercs, B 4YacTHOCTH, BOIIPOC O pOJU
CXO/ICTBA XAapaKTEPUCTUK CyOBEKTa M OO0BEKTa BOCHPUATHS B IHpouecce (OPMHPOBAHUSA
aTTPaKIUU, O POJH "IKOJIOTHYECKUX" XapaKTEPUCTHUK Mporiecca o0meHus (0JIM30CTh MapTHEPOB
no OOIIEeHUI0, YacToTa BCTped M T.I1.). Bo MHOrmx paboTax BBIABISUIACH CBS3b MEXIY
aTTpakuMe MU ocoObIM THUIIOM B3aMMOJEHCTBHS, CKJIAJbIBAIOIIMMCS MEXIy MapTHEpaMu,
HanpuMep, B YCIOBHMSAX 'NOMOrarouiero" mnoseneHus. Eciau Bech IpOLECC MEXKIMYHOCTHOMN
NEepLUEeNniud He MOXET ObITh PacCMOTPEH BHE BO3HHUKAIOLIErO MPHU 3ITOM OIPEAEICHHOIO
OTHOLIEHMs, TO IIPOLECC AaTTPAKIMHU €CThb KaK pa3 BO3HUKHOBEHHME IIOJIOXKHUTEIBHOTO
HMOLIMOHAIBHOTO OTHOILIEHHUS IpPH BOCIPHUATHH JPYroro 4yenoBeka. BblieneHbl paziudHble
YPOBHM aTTpakIMH: cUMMaTus, Jpyx0a, 1r000Bb. Teopernueckue MHTEpHpETallMU, KOTOpHIE
JAIOTCS TOJyYEHHBIM JIaHHBIM, HE IIO3BOJIIIOT TOBOPUTH O TOM, UTO YXKE CO3/laHa
YIOBJIETBOPUTENIbHAS TEOpUs aTTpPakUUMU. B OTEUeCTBEHHONW COLMAIBHOM IICUXOJIOTUU
MCCJIEIOBaHMSI aTTPaKMU HEMHOIOYMCIIeHHbl. HecOMHEHHO, HHTEepecHa MOMbITKa pacCMOTPETh
SBJICHUE aTTPAKLUU B KOHTEKCTE TE€X METOAOJIOTMYECKHX YCTAaHOBOK, KOTOpPbIE pa3pabOTaHBI
3/1€Ch JUI aHAIM3a TPYIIIL.

HccnenoBanue aTTpakuy B KOHTEKCTE I'PYNIIOBOM EATEIBHOCTH OTKPBIBAET HIMPOKYIO
NEePCIEeKTUBY JJIsi HOBOW HWHTeprpeTauuu (QyHKUMNH aTTpakUMd, B YACTHOCTU (YHKIUU
HMOIMOHAIBHON PEeryIsIMY MEXINYHOCTHBIX OTHOLIEHUH B rpynmne. Takoro poga paGoThl JHUIb
HaunHaTcs. Ho cpaszy BaxkHO 0003HAYUTh UX MECTO B OOIIEH JIOTHKE COIMAIbLHOM MCUXOJIOTHH.
EcrecTBeHHOE pa3BUTHE NPEACTABICHUS O YEIOBEYECKOM OOIIEHHHM KaK €IMHCTBE €ro Tpex
CTOPOH MO3BOJIIET HAMETUTh IYTH M3y4YEHUs aTTPAKLUU B KOHTEKCTE OOIIEHHS WHIUBUIOB B
rpymime.

Tema 5. @ynkyuu, suoa u yeau oouienus.
B cooTBeTcTBUY € coaepKaHUEM OOILEHUS BBLACTSIOT ceyonue GyHKINN OOIIeHuUs:
HHPOpPMALMOHHYI0 (TIepeada-npueM nHdopMaluy, 3HaHUN U yMEHH);
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IKCHPECCHBHYIO (IOHUMaHHUE MEPEKUBAHUNA U SMOLIMOHATILHOTO COCTOSIHUS IPYT JPYTra;
€ro M3MEHEHHue: Bellb NOTPEOHOCTh UYeJIOBEKa B OOIEHMM OYEHb YAaCTO BO3HHMKAET B CBS3U C
HE00XO0IMMOCTBIO H3MEHUTH CBOE SMOIIMOHAIEHOE COCTOSHUE);

peryJsiTHBHYI0 (000I0ZIHOE BO3J€icTBUE HAa NapTHEpa MO OOIIEHHI0 C LEJbI0
U3MEHEHHUS WM COXPAHEHHs €ro IOBEACHUS, aKTUBHOCTH, COCTOSHHS, OTHOIICHUS IPYr K
ApYTY);

COLMAJILHOTO KOHTPOJISI (perJaMeHTUPOBAHKE MTOBEICHHS U JESITEILHOCTH C MTOMOIIBIO
IPYNIIOBBIX M COLUAIBHBIX HOPM IIyT€M HCIOJIb30BaHUS MO3UTUBHBIX — OJ00OpEeHHE, [T0XBaa
WJIN HETaTHUBHBIX — HEON00peHue, MOpUIlaHHe — CAaHKIUK);

counagn3anuu (GopMHpOBaHHE Yy UICHOB KOJUICKTHMBA YMEHMs JEHCTBOBaTh B
MHTEpeCcax KOJUIEKTUBA, TIOHUMAaTh MHTEPECHI APYTHUX JIIOJIEH, BEIpaXKaTh J00POKETaTeILHOCTD ).

Ienn o6mieHust MOryT OBbITh (DYHKIIMOHAJIBHBIMU U OOBEKTHBIMU. (PYHKIHMOHAIbHBIMH
1eJsIMM OOILIEHHS] MOTYT OBITh:

* OKa3aHMe [TOMOILHU APYrOMY YEJIOBEKY;

* TOJTyYSHHUE TIOMOIIIH;

* [IOMCK NapTHepa JuIst 6ecesibl, COBMECTHOW UTPbI, JESITEIbHOCTH U T. 1. (T. €. mapTHepa
JUUISL B3aUMOJICHCTBHUS);

* IOMCK 4YEJOBEKa, OT KOTOPOrO0 MOXXHO HOJY4YUTh IIOHUMAaHHE, COYYBCTBHE,
HYMOIMOHAIBHBINA OTKITUK, TOXBAJY;

* caMOBbIpa)keHue (OOLIeHne ¢ TeMM, KTO JaeT BO3MOXKHOCTb HPOSIBUTH CHILY, YM,
CIIOCOOHOCTH, YMEHHUS);

* IpUOOLIEHUE Jpyroro (Ipyrux) K CBOUM MM OOLIEUEIOBEUECKUM LEHHOCTSIM
(BocniuTaHue, 00y4eHue);

* U3MEHEHHE MHEHUS, HAMEPEHUs, IOBEAECHUS IPYTOro YeloBeKa.

O0BbeKkTHBIE eJIH CBSI3aHbI C BEIOOPOM MapTHEpa M0 OOIIECHUIO.

Buowt ob6wenus.

Paznuuaror npsiMoe u kocBeHHoe obOuieHue. [Ipsimoe o0meHue mpeanosaraeT JUYHbIE
KOHTAKThl ¥ HETIOCPEICTBEHHOE BOCIPHUATHE APYT Apyra oOmarmmmMucs 1roasMu. KocBenHoe
o0LIeHHe OCYILECTBIIICTCS 4epe3 IOCPEAHMKOB, HAlmpuUMep IpU IPOBEACHUU IE€PErOBOPOB
MEXY BPAXKITYIOIMIMMU CTOPOHAMHU.

Beiensior Taxke 1eiaeBoe U MHCTpyMeHTanbHoe obOuieHue. LleseBoe o01enue cBsizaHoO
C YIOBIETBOPEHHEM NOTPEOHOCTH B OOIIEHUH, a2 HHCTPYMEHTAJIbHOE 00IeHHe HE SBISETCS
CaMOILIeNIbI0, OHO  BBI3BAHO  IPOM3BOJCTBEHHOM  HEOOXOJMMOCTBIO B  OpraHMU3alUU
WHIUBUIYAIbHOW WM COBMECTHOM JeATeTbHOCTH. B 53TOM ciydyae MOTHUB OOIICHUS
dopmupyercst Ha 06a3e APYrux NOTPeOHOCTEN: cmpemaenus k docmudicenuro (YyCex BO3MOXKEH
TOJILKO TPH OOIICHUH ¥ B3aUMOACWUCTBUU C IPYTUMH JIIOJBMH), nompeoHocmu 60 enacmu (IUIst
ATOT0 HY)XHbI MOJAYMHEHHBIE), nompebHocmu 6 aggunuayuu (CTpeMIIEHUE TOCTOSHHO OBITH C
JFOIbMU, YCTaHABJIMBATH U COXPAHSThH MOJOXKHUTEIbHBIE OTHOIICHHS C HUMH).

B 3aBucuMoctM OT uyHMcina  OOWIAIOIIMXCS — JIIOJEM  pa3nuyaroT TpU  BHJA

OOLICHUS: MEKJIMYHOCTHOe — OOIIeHHe MEeXIy JBYMS-TpeMs CyOBbeKTaMH, JUYHOCTHO-
rpynnoBoe — oOIIeHNE MEX/1y OJHUM YEJIOBEKOM U TPYIIONH U MeKIpymnnoBoe.
B 3aBUCUMOCTH oT HCITOJIB3YEMBIX CPENCTB TOBOPSAT

0 Bep0aTbHOM 1 HeBepOAIbHOM OOIEHUH.

Bep0asibHasik KOMMYHHUKAIMS HCIOJB3YeT B  KAueCTBE 3HAKOBOM  CHCTEMBI
4eJI0BEYECKYIO peub. Peub — 3T0 Mpolece NCHoab30BaHUs A3bIKa B LIEJSIX OOIIEHUS JIIOJEH, 3TO
TrOBOpEHHE. SI3bIK — 3TO COBOKYNHOCTbh 3BYKOBBIX, CIIOBAPHBIX M T'PAMMAaTHYECKHX CPEICTB
BBIpQXEHUS MbIciel. Peub sABIsETCA caMbIM YHHMBEPCAIbHBIM CpPEACTBOM KOMMYHUKAIIUH,
MOCKOJIbKY MpH Tepenaye MHGPOpMAlUMU MpHU TOMOIIM pEeYd MEHEe BCEro TepsieTCsl CMBICI
coobmienus. [Ipy mnoMomM peud OCYIIECTBISIOTCS KOAMPOBAaHME M JEKOJUPOBAHUE
uH(pOpMalli: KOMMYHHKATOp B MpOIECCE TOBOPEHHUS KOIUPYET, a PELUUNHUEHT B IpoLecce
CJIYIIAHUS IEKOUPYET 3Ty HHPOPMALIUIO.
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BepbansHoe oOmienne daie Bcero mpuHuMaeT (Gopmy pasroBopa. PasroBop, craBiwmii
JUISL JIFOZIe OOBIYHBIM JI€JIOM, MOJYUHSETCS OINpeAeTCHHBIM MpaBUIIaM, UMEET OIpeieIeHHBIN
MOPSIIOK U CTPYKTYPY.

Boiaensitor Tpu THIIA pa3roBopa:

1) popmanu3oBaHHBINA, TJ€ pa3roBOp CJICAyeT CTPOrOH, 3apaHee OTrOBOPCHHOM
perjamMeHTanuu (HanpuMmep, NeperoBopbl, COBEIAHUs, KOHPEPEHLIUHU U T. 11.);

2) nonyhopMaTu30BaHHBIH, T/Ie OTCYTCTBYET MTPEIBAPUTEIIBHO 3a/laHHAsT PerIaMeHTaIIN,
HO BCE )K€ KaKHe-TO KaHOHBI COOMI0ar0TCs (CBeTCKUE Oecennbl, opHuInanbHbIe TPUEMBI);

3) HepopManM30BaHHBIA, TJAE TAKKE CYHMICCTBYIOT IIpaBWiIa, KOTOPbIC, OJHAKO,
PErylupylOT HE BHEUIHIO, a BHYTPEHHIOK, CYIIHOCTHYIO CTOPOHY pa3roBopa. JTH NpaBuiia
JIOBOJIbHO THOKWE, W3MEHSEMbIE B 3aBHUCHMOCTH OT CHUTYaIluH (HAmpuMep, MOBCEIHEBHBIC
PasroBOpPbI C OJIU3KUMH, 3HAKOMBIMH, CTyYalHBIMU COOECETHUKAMH).

HeBepb6aibHass KOMMYHHKAIHS BKJIIOYACT CIICIYIONINE OCHOBHBIC 3HAKOBHIC CUCTEMBI:
1) ONTHKO-KMHETUYECKYIO, 2) Mapa- U SKCTPATMHIBUCTUUECKYIO, 3) OpraHu3alMio IpOCTPaHCTBA
¥ BPEMECHH KOMMYHHKATHBHOTO IpoIiecca, 4) BU3yallbHbI KOHTAKT.

OnTuKo-KUHETHYECKAs] CHUCTeMAa 3HAKOB BKIIOYAaeT B ce0S IKECThl, MHMHKY,
MAaHTOMHUMHUKY. B TI€JIOM ONTHKO-KMHETHYECKas CHCTEMa IPEJACTaeT Kak OoJiee WU MeHee
OTYETJINBO BOCIIPUHUMAEMOE CBOMCTBO 001l MOTOPUKHU Pa3IMYHbIX YacTel Tena (pyK, U Toraa
MBI UMEEM JKECTHKYILHIO; JIUIA, U TOTJa Mbl UMEEM MHMUKY; IO3bI, H TOTJa MBI UMEEM
MaHTOMUMUKY).

I[MapaauHrBHCTHYECKAs] H IKCTPAJTHMHTBUCTHYECKAS] CHCTEMbBI 3HAKOB IMPEACTABIISIOT
co00ii Takxke «100aBKM» K BepOanbHOM KOMMyHHKauu. [lapanuHrBucTideckas cuctema — 3To
cUcTeMa  BOKalM3alMH, T.€. KayecTBO  ToJloca, €ro  JUamna3oH,  TOHAJbHOCTb.
DKCTpaIMHIBUCTUYECKAs] CUCTEMa — BKIIIOUEHHE B pedb May3, APYrUX BKpaIUICHUH, HAIpUMep
MOKAIUIMBaHUs, J1ada, CMeXa, HAKOHEIl, caM TeMI pedd. Bce 3T JOMONHEHUS YBETUYUBAIOT
CEMAHTHYECKH 3HAYUMYI0 HH(OpPMALNIO, HO HE TMOCPEICTBOM JOMOJHUTENIBHBIX PEUYEBBIX
BKIIFOUCHUH, a OKOJIOPEUYECBBIMUY MTPUEMAMH.

Opranu3anus NPOCTPAHCTBA U BpPeMeHH KOMMYHHMKATHBHOTO MPOIIECCa BBICTYIMAET
Takke O0co00l 3HAKOBOM CHUCTEMOM, HECET CMBICIOBYI0 Harpy3kKy Kak KOMIIOHEHT
KOMMYHHUKATHBHOW CUTyanuu. Tak, HampuMep, pa3MelleHue MapTHEPOB JHUIIOM APYr K APYTY
CIIOCOOCTBYET BO3HMKHOBCHHIO KOHTAKTa, CHMBOJIM3UPYET BHHMAaHHWE K TOBOPSIIEMY, B TO
BpeMsl KaKk OKPHUK B CIIMHY TaKX€ MOXKET HMEThb OMNpEIEICeHHOE 3HAYCHHE OTPHUIIATEIBHOTO
MOPSIIKA.

Crnenytomas crienupuyeckas 3HAKOBasi CHCTEMa, HCIIOJb3yeMas B KOMMYHHUKATHUBHOM
npoiiecce, — 3To ""KOHTAKT rja3'', UMeIHii MeCTO B BU3yaJlbHOM oO0I1ieHuu. VccnenoBanus B
TOW 00JacTH TECHO CBsI3aHBI C OOMIETICMXOIOTUYECKUMHU UCCIEOBAHUSIMH B 0O0JIaCTH
3pUTEIBHOTO BOCHPUATHS — JIBIDKEHHUS TJa3. B CONMMATbHO-TICHXOJIOTHISCKUX HCCIICTIOBAHUSIX
M3y4aeTcsl 4acToTa 0OMEHa B3IUIAIaMU, JJIUTEIbHOCTh UX, CMEHA CTATUKU U TUHAMUKH B3IJIA]IA,
n30eraHue ero 1 T..I.

Tema 6. @axmopul, 06ycnosnusarouiue Ihghekmugnocms oouieHUA.

D¢ dexTuBHOCTH 00IICHUS omnpeaensercs MHOTUMH ¢dakTtopamu (puc. 1). OgHM U3 HUX
YIIPaBIISIEMBI U TIO3TOMY MOTYT CHEIHaIbHO OPTaHU30BBIBATHCS /ISl TOTO, YTOOBI IIEJTh OOIICHHS
ObUIa TOCTUTHYTA C HAaHOOJIBIIEH BEpOATHOCTHIO. Jpyrue (pakTopbl HEympaBiIsieMsbl, 110 KpaiiHeil
Mepe B MOMEHT OOIICHHUS, U TIOATOMY JTOJDKHBI JIMIITb YUYUTHIBATHCS TIPU TIOCTPOCHUHU CTPATETUN
U TaKTUKU OOIIEHUS.
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Puc.1. ®akropsl, o0ycrnoiuBatomye 3hGeKTUBHOCTh OOIICHHUS.

K BHemHum d¢akropam oO0LIeHMs] OTHOCITCA: CHUTyalus, B KOTOPOW HPOXOAUT
oOmeHne, o0OOCTaHOBKa OOIICHMs, JIMYHOCTh TMapTHepa 1O OOIIEHUIO, COLMAIBHO-
IICUXOJIOTMYECKUE OCOOEHHOCTH KOJIJIEKTMBA, HalMuue OOILIero Tesaypyca y IMapTHEPOB IIO
0OILIEHHIO.

1. Cutyauusi o00uIeHMsI BO MHOTOM ONpeAeiseT M Xapakrep, U APPEKTHBHOCTH
obmenus. OnHO Aeno — oOuaThesi B CIIOKOMHON CUTyalluu, APYroe Jel0 — B HaNpsSKEHHOU
WA KOH(PIUKTHON cuTyanuu. B mocienHem cirydae MEHbIIE BO3MOXKHOCTEH peaqn3oBaTth Ieb
OOLIeHMs], TaK KAaK MPUXOJAUTCS CTAJIKUBATHCS C BHYTPEHHUM CONPOTHBIIEHHEM IapTHEpa IO
oOmieHuto. B KOH(MIMKTHOM cHUTyalluum yCcHUJIMBAeTCs pPOJb IICHXOJIOIMYECKHX YCTAHOBOK,
NPEB3SATOCTH MHEHHM; JIOTMYECKHE J10BOJbI BOCIPUHUMAIOTCS Mmi0Xxo. C Jpyrod CTOPOHBI, B
HaNpsOKEHHOW CUTYaIlMM, BbI3BAHHOM OTCYTCTBHEM WHGOpMalMU Ui JOCTHXKEHHs 3HAYUMOMN
1eJIH, OOILEHNE PYKOBOJIUTEINS C MOAYNHEHHBIMU MOXKET OBITh 00JIEr4eHO, TaK KakK MOCJIEeIHUE
K1yT IOMOIIY U3BHE, YTOOBI BBIUTH U3 TYIHKA.

2. O6cranoBka o0meHusi. DHHeKTHBHOCTH OOIIEHHST BO MHOTOM 3aBHUCHT OT TOTO, B
Kakoil 00cTaHOBKE OHO MPOXOAUT. IIpum 3TOM B 3aBUCHUMOCTH OT Liejei oOmeHus: o0CTaHOBKa
JOJKHA MEHSIThCsl. Pa3roBop mo aymiaM MpearnojaraeT HEKOTOPYH0 MHTUMHOCTh OOCTaHOBKHU
(MArkass meOenb, OTCYTCTBHME APYIMX JIOJel, IIymMa, ONTUMalbHas TeMmIepaTypa BO3AyXa M
T. A.). Jns mpoBeneHUs AENOBBIX COBEIIAHUN, OOCYKIEHUS IMOBEAECHUS IMOAYMHEHHOTO WIN
ydeHHKa HeoOXoiuMa cTporasi opuiraabHas 00CTaHOBKA.

WNwmeer 3HaueHne u pasmenieHue napTHepoB. Hampumep, oOiieHHe MeXIy JIOJIbMU,
BIIEPBBIE BCTYNMBIIMMHU B KOHTAKT, IPOXOJUT JIETYE U YCIIEIIHEE, €CIIU CTYJIbs, HA KOTOPBIX OHU
CUJST, paccTaBleHbl HE B psAld, a CBOOOAHO BOKPYr HeOOJbLIOro cTojuka. HauanbHUK,
JKeNaKoIIUKi BECTH ¢ MOJAYMHEHHBIM MHTUMHYIO O€ceqy, TOJDKEeH BBIHTH M3-3a CBOETO CTOJIA, TaK
KaK B Kpecje 3a 3TUM CTOJOM IMOJYMHEHHbIE MPUBBIKIN YK€ UMETh JeJ0 ¢ aBTopuTeToMm. U
HA00OpOT, €CIM MPEeACTOUT OQUIMATbHBIA pPa3roBOp, TO HHTUMHAs OOCTAaHOBKAa M BBIXOJ
HavyaJbHUKA U3-3a CTOJIA TOJIBKO MOMEIIAIOT STOMY.

3. Oco0eHHOCTH KOJJIEKTHBA TOXKE BIHSIIOT Ha 3(QQeKkTuBHOCTh oOmeHus. Beap
KaXJbId €ro 4jeH SBJISETCA MNpPEACTaBUTENIEM KaKOW-TO COUMalbHOW rpynnbl. Ecim rpymnma
ABJIIETCS 3pEJION B COLMAJIBHOM OTHOUIEHMM, TO BO3JECHCTBHS PYKOBOAMUTENS WIM IeAarora
oKa3bIBatoTcs 60s1ee 3 HEKTUBHBIMU.

Coyuanvhviti cmamyc NTONYMHEHHBIX U YYalUXCS 110 OTHOIIEHHUIO K PYKOBOJMUTEIIO U
Neaarory HIbKe, 4To MPHIAeT MPOLEecCy OOLIEHUs MeXIy HUMHU CyOOpIMHAIIMOHHYIO OKPAcKy.
PykoBoaurens u memaror o0JaAal0T MPaBOM HE TOJNBKO YOEXKICHHS, HO U TpUKa3a,

MpasgueocTe |
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pacnopspkeHus, NpuHyXAeHus. OIHAKO 3TO HE MOXKET CIY>)KUTh OCHOBaHHEM JJISl MIPOSIBICHUS
UMM BbIcOKOMepus. HecMOTpss Ha HepaBeHCTBO B COLMAIBHOM CTaTyce, B3aMMOOTHOLICHMS
MEXIYy pyKOBOgUTENleM (TMenaroroM) © MOAYMHEHHBIMUA (YYaIIUMHUCS) JOJDKHBI OBITh
IyMaHHbIMH. 3aHMMAIOUIMHA BBICOKUH CTAaTyCc JOJDKEH BUJETh B IOJAYMHEHHOM IIPEXkKAE BCEro
4eloBeKa, Tpedyrmero K cede yBakeHUs W BHUMaHusA. OOIEHUE CBBICOKA SIBISETCS
IICUXOJIOTHYECKUM 0apbepoM, BOSHUKAIOLIMM 10 BUHE PYKOBOAUTEIIS WK IIearora.

4. Hanuume obuiero tezaypyca. Tesaypyc — 3amac cjioB, KOTOPbIM 00JIaaeT JAaHHBINA
yenoBek. CoBlajieHHe Te3zaypyca y HapTHEpOB OOIIEHHUS O3HA4YaeT, YTO OHM Pa3rOBapUBAIOT
Jpyr C IPYroM «Ha OAHOM s3bike». OCOOEHHO ATO BaXXKHO NMPHU YHOTPEOJCHUH CIEHUATBHBIX
CJIOB, CBSI3aHHBIX C TOW WM MHOU mpodeccueit. [Ipobrema B TOM, 4TO B KaKI0¥ npodeccuun
UMEIOTCS CJIOBA, CXOAHBIE IO 3BYYaHUIO C Hamel OOBIYHOM peuyblo, HO HMEIoLIue
crienuuIeckoe CMBICIOBOE COAep)KaHUE (CEMaHTHUKY ).

Taxke kK BakHbIM (akTopaMm 3(G(EKTUBHOrO OOIIEHUS OTHOCHTCS yYMeHHe CJIylaTh
apyroro. CiymaHue COCTOMT W3 BOCIPHUATHS, OCMBICICHUS U IOHUMAaHUSA. YMEHHE CIyllaTh
CBSI3aHO C MPOMU3BOJIBHBIM COCPEJOTOUEHNEM BHUMAHUS Ha peun codbeceqHuka. J[oOuTecs aToro
MOYKHO TpeMsI METOJIaMHU:

1. Qusuuecku u ncuxonocuvecku 20mosuUMbCs K CAyuianuro. Y MEIOILME XOPOLIO CIyIIAaTh
IPUHUMAIOT 103y ciymarens. Hanpumep, koria ciaymareiao U3BECTHO, YTO MPO3BYUYMUT BaykHAs
uH(popMalys, OH BBIIPSAMIISETCS, Clerka IMOAAETCs BIEPEl, 3aMHpPaeT U CMOTPUT MHpPsIMO Ha
ropopsuiero. 2OTo Momoraer c(okycupoBaTh BHMMAaHHE Ha BaXXHOH HHGpOpMALMU MU
3a0JI0KMPOBATh BCIUIBIBAIOLINE B CO3HAHUU IIOCTOPOHHHUE MBICIIH.

2. [lonnocmuio nepexnouumucs ¢ poau 2080paue2o Ha poiv cayuarowezo. OOLIeHNne He
CTpOMTCSl HAa MOHOJIOTax. YemoBek B mporiecce OO0IMIEHUSI TOCTOSIHHO MEHSIET POJIU C TOBOPSILETrO
Ha ciaymaromero. Ciymas coGeceHIKa, OH 3apaHee HAYMHAET MOJArOTaBIUBATh OTBET U XKAET
MOMEHTa, YTOOBI BCTaBUTh CBOIO peruuky. llpm sTtoM 3(ddekTuBHOCTH Cchymianus pe3ko
cHkaercd. [loaToMy MepekloYeHHe ¢ POJIM TOBOPALIET0 Ha pOJIb CIYIIAOLIEro TpedyeT
MOCTOSIHHBIX M MTPOAOJDKUTEIBHBIX YCUIIHA, 0COOEHHO BO BpeMsI CIIopa.

3. Buicniywams, npesicoe wem peazupogams. HacTo CIylIAOMUK MpeKpalaeT CiymaTh
Ipeke, YeM COOECETHUK 3aKOHYUT TOBOPHUTH, TOTOMY YTO «3HAET», YTO TOT XOUEeT CKa3aTh,
XOTS 3TO 3HaHMEe — He Oosiee yem mnpeanonoxenue. IlosTomy Hamo BeIpaboTaTh y cebds
IPUBBIYKY JOTEPIETH CIyIIaHUE COOEceTHUKA JJO KOHIA €r0 PeUH.

«CrnpllIaHue» MapTHEpa 3aBUCUT M OT TOrO, HACKOJBKO MBI XOTUM €ro IOHSATb.
AmepukaHnckuid  yueHeld  Kemnmm  Bblgenser  ABa BMJIA  CIIYILAHUS: HANPABIEHHOE
Kpumuueckoe U smnamuyeckoe. 1lenb B 000MX BHIAX CIyIIaHUS OAHA — IOHATH MapTHepa U
OTHECTHUCH KaK-TO K €ro coobmieHno. OqHako MyTyu AOCTHXKEHUS 3TOM L€ pa3Hble. B mepBom
cillyyae CIyHIaloIlMi CHayajla KPUTHYECKH aHAU3UPYeT COOOILIeHHe, a IOTOM YXe €ro
«1oHuMaeT». Bo BTOpoM ciyyae ciymaroiuil cHavana MbITaeTcs MOHATh, YTO TOBOPUT MapTHED,
a yXe IOTOM HPOBOAMT KPUTHUECKUH AHAIU3 YCIBIIIAHHOTO. TakXke y4YeHbIE BBIIECISAIOT
akmueHoe, peghnexcugnoe CiyluiaHue, B MPOLECCe KOTOPOro NapTHEPHI IPOBEPSIIOT U YTOUHSIOT
CBOE IOHUMAaHHUE, COBMECTHO BBISICHSIIOT CTENIEHB €0 a/IeKBaTHOCTH.

Mamneps! (cTH/IH) O0LIEHHS.

Masepa oOuieHus umeer 6osblIoe 3HaueHue i ero 3¢ ¢ekTuBHOCTH. TOH oOparieHus
(CTIOKOIHBIN, BIACTHBIM, BKpaJuMBbIM, B3BOJIHOBAHHBIM U T.I.), TOBEIEHUE (CACPKAHHOCTH,
0€ecIoKONUCTBO, HEYBEPEHHOCTb, CKOBAHHOCTh MUMHUKHU U JBWKEHHH U T. I1.), 1aXKe PaCCTOSIHHE
MeX1y OOIIAIOIMMUCS MOTYT MHOTO€ cKa3aTh O XapakTtepe oOuieHus. Hampumep, BbISBIEHO,
YTO MEXY OOIIAIOMIMMUCS MOTYT OBITh YEThIPE AUCTAHLMU: UHTUMHAs, JTUYHAsI, COLMAbHAs U
nyonuuHas. IlepBble aBe CBHUIETENBCTBYIOT O TOM, YTO OOIMIAIOIIMEcs SBISIOTCA OJIM3KUMU
3HAKOMBIMH, JAPY3bSMHU; COLMAIBHOM IUCTAHLMU MNPUACPKUBAIOTCSA JIOAM, BCTYNAKOUIME B
opuIMaTbHble KOHTAKTHI; IMYyOJUYHAs AMCTAHIUS HMEET MECTO MEXIy YYKUMH JIFOJIbMHU.
W3MmeHsst paccTosiHME, MOXHO J00OMBATHCS JIOTOJIHUTENILHOIO BO3ACUCTBUS Ha MHapTHepa I0
OOLIeHNI0, TaK KaK ATHM H3MEHSIETCS YCTAaHOBKA HAa MaHepy OOIIEHMsI, XapaKTep OTHOILIEHUS
MEXly TApTHEPAMHU.
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Beiensior cienyronme CTHIR 00eHHS

1. «CoBMecTHOE TBOPYECTBO»: CTaBATCA OOIIME Uil OOINAIOIIMXCS IIETH, PEIICHUS
OTBICKHBAIOTCS COBMECTHBIMH YCHITUSIMH.

2. «/lpy)xeckoe pacroIO)KEHHE»: OCHOBAaH Ha HCKPEHHEM MWHTepece K JMYHOCTU
napTHepa 1o OOIIEHHIO, YBAKUTEILHOM K HEMY OTHOIICHUH, OTKPBITOCTH KOHTAKTaM.

3. «3aurppIBaHne»: OCHOBAH HA CTPEMJICHHH 3aBOCBATH JIOXKHBIH, JEIIEBBI aBTOPUTET Y
napTHepa 1o OOIEHHIO, TOHPABUTHCS ayAUTOPHUH.

4. «Ycrparienue»: ciIeJCTBUE HEYBEPEHHOCTH JIMIA ¢ Ooyiee BHICOKUM CTaTyCOM, YeM Y
napTHepa Mo OOIIEHHIO, WM K€ pe3yiabTaT HEYMEHHUS OpraHM30BaTh OOIIEHHE HAa OCHOBE
NPOJYKTUBHOM COBMECTHOW JesATEIbHOCTH. Takoe OOIIeHne J»MKECTKO periaMeHTHPOBAHO,
3arHa’o B (popMaIbHO-O(UIIHATEHBIC PAMKH.

5. «/luCTaHIIMPOBAHHOCTH»: ATOT CTHJIb HMMEET pPa3IUuYHbIC BapHALMM, HO CYThb €ro
COCTOUT B MOJAYEPKUBAHUH PA3TUUNN MEXy MapTHEPAMH MO OOIIEHHIO, M 3Ta Pa3HMLA CBSA3aHA
CO CITy)KEOHBIM, COIIHAIBHBIM IOJI0KEHHEM, BO3PACTOM U T. JI.

6. «MeHTOPCTBO»: Pa3HOBHIHOCTH MPEIBIAYIIETO CTHJIS, KOTJa OJWH W3 HapTHEPOB
(«ObIBaNbIii») MpUHUMAaeT Ha ce0s pojb HACTaBHHKA M OecelyeT C JpyruM Ha3uAaTelIbHO-
MOKPOBHUTEIHCTBEHHBIM TOHOM.

Ilonamue KOMMYHUKAMUBHOU KOMNEMEHMHOCHU.

B ncuxosoruu cymecTByrOT pa3Hble IOAXO0bl K TPAKTOBKE ITOHATHS «KOMMYHUKAaTUBHAS
KOMIIETEHTHOCTB). Paznuunsie aBTOpBI HOHUMAIOT noJt KOMMYHUKATHBHOMH
KOMIICTEHTHOCTBIO CIIEIYIOLIEE:

— KauyecTBa, CIIOCOOCTBYIOIIME YCIEITHOCTH TPOTEKAaHUs IIpoLecca O0IEeHuUs;

— CIOCOOHOCTh yCTaHABIMBATh M IOJJIEPKUBATh HEOOXOIUMBIE KOHTAKTBI C
JPYTMMU JIIOJbMH; COBOKYIHOCTh KOMMYHUKATHBHBIX 3HAaHUM M yMEHMH, oOecreduBarolux
3¢ dexTUBHOE NPOTEKaHNE KOMMYHHUKATUBHOTO IIPOLIeCCa;

— CUCTEMY BHYTPEHHHUX PECYpPCOB JMYHOCTH, HEOOXOIAUMBIX JUISl OCYIIECTBICHUS
4eJ0BEKOM 3((EKTUBHBIX KOMMYHUKATHBHBIX JEHCTBHM B IIMPOKOM JAMana3zoHE CHUTYyalui
MEXJIMYHOCTHOTO B3aUMOJICUCTBUS;

— KOMMYHHUKATHBHYIO T'MOKOCTb, KOTOpas oOeclieunBaeTcsl HaJIMYMEM B apceHale
CyOBbEeKTa BCEX BO3MOXHBIX CTpaTernii KOMMYHHKAIMHU, peanu3aluel Toil KOMMYHUKAaTHBHOMN
CTpaTeruy, KOTOpas OCHOBBIBAETCS HA aHAIM3€ U OLEHKE KOHKPETHOM cUTyalMu OOIIeHus, a
TaKk)ke THOKUM U aIeKBaTHBIM UCIIOJIb30BaHUEM MPUEMOB M TEXHUK OOLICHHUS.

B cTpykType KOMMYHHUKAaTHMBHOM KOMIIETEHTHOCTH 3HA4MTEIbHAs 4YacTb aBTOPOB
BBIJICIISIET CIEAYIOIINE KOMIIOHEHTBI:

1. JIN4HOCTHBIN: IEHHOCTHBIE OPUEHTALINHU, HAPABICHHOCTH JIMYHOCTHU, ONPEAEICHHBIE
XapaKTEPUCTHKHU S-KOHILIETIIINY (CAMOOTHOIIEHHUE, CAMOOIIEHKA), YCTAHOBKH.

2. KorHuTuBHBIN: cuCTeMa KOMMYHUKAaTHUBHBIX 3HaHHUH, COCOOHOCTEM K MOHHMAaHHIO
CUTYaIlH, CaMoro ce0s U MapTHEepa 1Mo OOIIECHHUIO.

3. IloBeneHuUECKNI: KOMMYHUKAaTUBHBIE TEXHUKH, PEAIbHO IPUMEHSEMbIE B PA3JIMUHBIX
KOMMYHHUKATHUBHBIX CUTYyaIlHsIX.

Tema 71. Hegepoanvnoe oouienue u HeeepoanbHas KOMMYyHUKAUUA .

TepmuH "HeBepOanbHOE" MONTOE BpeMs HE UMEN YETKOW TPAaKTOBKH U CTaj KaTeropuei,
OOBEIMHAIONICH pa3IMYHbIE SBJICHUS, W TPEBPATUIICS B cCaMO€ IIMPOKOE TMOHATHE, KOTOPOe
MOXHO BCTPETHUTh B COBPEMEHHON HayKe, — 3TO IMOHATHE «HECIOBECHBbIH sA3bIK. OHO
00BbeIMHSAET OOJIBIION KPYT SBJICHHM M BKJIIOYACT HE TOJIKO JBIDKEHHUS Teja 4YelIOBEeKa, HO U
camble pa3NUYHBbIE MPEAMEThl TpyAa, ObITa, ONEXKIY, KOCMETHKY, OKpPYKAIOIIYI Cpeny,
ApPXHUTEKTYypPy, TAaKHE BUJIbI HCKYCCTBA, KaK OajeT, My3bIka U )KHUBOMUCh. Kopoue roBops, Bce To,
4TO HE €CTh CJIOBO.

Paznuynble cOCTaBISAIONINE «HECIOBECHOTO SI3bIKA» SBJISIFOTCS MPEIMETOM CHEHAIBHOTIO
00CYXXJIeHUSI B COOTBETCTBYIOMIMX 00NAacTsAX (Guiocoduu, TUHTBUCTUKU, JTUTEPATYypPOBEACHUS,
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MCKYCCTBO3HAHMSI, KYJIbTYPOJIOI'MH, ICUXOJIOTMYECKON HAYKH.

Hpyras mnpobieMa — 3TO 3aMeHa TEPMHUHOB «HEBepOaJbHbIE KOMMYHUKAIIHH,
«HeBepOaNbHOE TIOBEJCHNUE» HA TEPMHUHBI «HEBEPOAJIbHBIE HAMEKH», «HEBEpOaTbHbIC KIHOUN»,
«HeBepOalibHbIe COOBITHSY, «SI3BIK Tella», 3TO CBEACHHUE MOHATUSA HeBepOaabHOE OOIIeHHE K
KMHECHKE TMOO0 K OTJEIBHBIM €0 (PYHKIIHSIM.

Bwmecre ¢ aTumu npobiieMamMu onpeziesieHus: cTaTyca HeBepOaIbHOro OOIICHHS] HAUMHAET
IPOCMATPUBATHCS TEHACHLUS CBEJCHUS €r0 K KOMILJIEKCY pa3HOOOpa3HBIX JBUKECHUHN Tela, YTO
BBIHOCHUT 3a Mpeelibl CPe/ICTB HeBepOalbHOro OOLICHHUS TaKhe SBICHUS, KaK cpefa, KOCTIOM,
apXUTEKTypa, My3blKa U T. . B I€HCTBUTEIBHOCTH TEPMUH «HEBEPOATBHBIN» MOXKET 03HAYATh
3HAYUTENIbHO OOJIbIIIE, YUEM «HE CIIOBO — JIBIKEHHUE Tena». JlocTaTOuHO cociaThbesl Ha TO, U4TO B
CaMOHM TICHXOJIOTMH CYIIECTBYET KJIacC METOJOB, TMOJYYMBLIMX HAa3BaHUE «HEBEpOalbHbIEY,
«QKCIIPECCUBHBIEY», YTO MOJIPA3yMEBAET HE U3YUECHUE JIB)KCHHI Tella, a UCIIOJIB30BAHUE C LEIbIO
JMAarHOCTUKU JIMYHOCTH IIBETa, (POpPMBI, MPOCTpaHCTBA, PHCYHKa, TaHma ¥ T. 1. Ho ecnu
MOMBITATHCSI CBECTH HEBepOabHOE OOIIEHHE K KOMIUIEKCY JBHMKEHHI Tela, TO U B ATOM cllydae
HOSBIISIETCS HEOOXOAMMOCTH ONPEACTUTHCS B TOM, O KaKuMX JBW)KCHUSAX HIET pedb. Kak
W3BECTHO, B IMCHUXOJIOTMM M HE TOJBKO B HEH HM3Yy4arOTCA MPOU3BOJIBHBIE U HEMPOU3BOJIbHbBIC
JBUKEHUS; TPEIMETHO-U300pa3uTeIbHbIC; TAaHUEBAIbHbIC IBM)KCHUS; PUTyallbl; CHOPTHUBHBIE
JBUKEHHS (HallpuMep, adpo0uKa), SKCIPECCUBHBIEC TBUKCHUS U T.1.

Ucxons u3 padot Y. lapsuna, ®. [lenscapra, B. Paiixa, [I. Ddpona, P. bepa-Bucremnna,
A. llednena. E. Xomna, II. DxmMaHa u MHOTHX IPYTHX., CHCTEMa JABM)KEHUN, pacCMaTPUBAaEMBbIX
B KOHTEKCTE IICUXOJOIMM HEBEpPOANBbHOIO OOILIEHUS, BKJIIOYAET: TEJIOABUKEHUS, 03I
JBUKEHUSI PYK, JKECThI; IBUKEHUS U BbIPAXKECHUS JIUIA; TPUKOCHOBEHHUS; ABUKEHUS, BBIPDAKECHUS
U KOHTAaKT TJla3; IMapasi3blK, HWHTOHAIMOHHO-BOKAJIbHBIE JIBWJKEHUS; IE€pPEIBUKEHUS B
npocTpaHcTBe. B 3aBucuMocTH OT cTenmeHd HX (OpPMANIM30BAHHOCTH OHU OTHOCATCA TO K
HEBepOATbHOMY MTOBEJICHHIO, TO K HEBEPOAIbHBIM KOMMYHHKAIIHSIM.

HesepOanpHoe oOmIeHHE BO MHOTOM IOBTOPSIET CBOWMCTBA M (YHKIUU OOBIYHOTO
oOmieHusi. MOXHO BBIACTHTH JECTPYKTUBHOE W KOHCTPYKTUBHOE HeBepOalbHOE OOIICHHE;
MOHOJIOTHYECKOE U INAJI0rM4YECKOE; JIMYHOCTHO-HANPABICHHOE U COLMAIbHO-OPUEHTUPOBAHHOE;
HEINOCPEJICTBEHHOE M OIOCPEOBAHHOE CPEACTBAMU MaccoBOM HHGopManuu (TeIeBUACHUE,
panuo). Hapsiny ¢ Takumu Bu1aMu HeBepOATbHOTO OOIIEHUSI MOYXHO TOBOPUTH B COOTBETCTBUU C
COLIMAJILHO-TICUXOJIOTHYECKON  Kiaccuukauueir oOmeHuss (ycTaHOBKa WJIM BUJ — Ha-
NPaBJICHHOCTH; OTHOILEHHE K JPYromy; cojJepaHue OOIIEHUs; OCOOEHHOCTH BOCHPUSATHUS
napTHepa; HOPMAaTHUBHOCTh OOpamieHus U T. 1.), O «IPUMHUTUBHOMY», «MaHUIYJISTHBHOM,
«KOHBEHIIMAJIBHOM», «IOBEPUTEIBHOMY, «IEJIOBOM» U «JIMYHOCTHOM» HEeBepOaJIbHOM OOIIEHUH.

TakuMm o0pa3oM HeBepOabHOEe 00LIEHUWEe — 3TO TaKOW BUJ OOILIEHUS, ISl KOTOPOTO
SBJISIETCS XapaKTEPHBIM UCIOJIb30BAaHNE B KAYECTBE IVIABHOT'O CPE/ICTBA Mepeaadn MH(opMaIum,
OpraHM3aly B3auMOJEHCTBUS, (OPpMUPOBaHUS 00pasa, MOHATUS O MapTHEPE, OCYILECTBIICHUS
BJIMSIHUS Ha JIPYTOro 4ejoBeKa HeBepOabHOIO MOBEIEHHUS U HeBepOAIbHBIX KOMMYHHUKaMHA. 13
ATOrO OIpENIEIeHHs CIEyeT HE TOJIbKO TO, YTO HEBepOalbHbIE CPEACTBA MOINPYHKIIMOHATIbHBI,
HO U TO, YTO ATOT TEPMHUH OOBENMHSET SIBICHHS PA3IMYHONU MPUPOJbI, HHTETPUPOBAHHOCTH,
CJIOKHOCTH.

Hcxons u3 NpUHATHIX B OT€YECTBEHHOM ICUXOJIOTUH TPAKTOBOK OOIIEHUS U €ro (PeHOMEHOB,
ClelyeT MOAYEPKHYTh, UYTO HEBepOaJIbHOE O0IIIEHNE HE MOXKET OBITh CBEJICHO KaK K ()EHOMEHY
«HeBepOabHble KOMMYHUKAIIMM», TaK U K (EHOMEHY «HEeBepOabHOE TIOBEIACHUEY,
«TTapaIMHTBUCTHKA», «KKUHECUKAY», «IKCIPECCU», YTO YacTo HAOI0JaeTcsl B ICUXOJIOTHH.

Takum o0Opa3oM MOHATHE «HEBepOaIbHOE OOILIeHHEe» SBIAETCS Oojiee IMHUPOKHUM, YeM
MOHSTHE «HEBepOAIbHbIE KOMMYHUKALIUN»!

HeBep6ajibHble KOMMYHHKAIMH — 3TO CHUCT€Ma HEBEpOAJTbHBIX CHMBOJIOB, 3HAKOB,
KOJIOB, UCITOJIb3YIOLUXCS JUIs TIepefjaun COOOIIEHUsI ¢ OOJIbIION CTENEHbI0 TOYHOCTH, KOTOpas B
TOM WM WHOM CTENeHH OTYY)KJIEHAa M HE3aBHUCHMa OT IICUXOJIOTMUECKMX M COLMAJIBHO-
MICUXOJIOTMYECKUX KayeCTB JINYHOCTHU, KOTOpasi UMEET JIOCTATOYHO YETKHUIl KPYT 3HaYEHHUH U MO-
KeT OBITh ONMCaHa KaK JIMHIBUCTUYECKAsl 3HAKOBasi CUCTEMA.

23



Hapsiny ¢ monsitueM «HeBepOanbHbIE KOMMYHHUKAIMKN» B COBPEMEHHON ICHXOJOTUU
oOmIeHusi, 0COOEHHO aMEpPUKAaHCKOH, yMoTpeOsseTcsi TEPMHUH «HeBepOajbHOe MOBedeHHe).
AHanmu3 omnpeneneHud OSTUX JIBYX TMOHSATUM MPUBOJUT K BBIBOJY O TOM, 4YTO camas
pacrnpocTpaHeHHas TOYKa 3PEHHUsT — O3TO OTOXKJIECTBICHHE HEBEpOAIbHOTO TIOBEIACHUS U
HeBepOaTbHOW KOMMYHHKAIMM, 3TO IOJAMEHA OJHOTO TEPMHHA JPYrduM, JHOO BKIIOUCHHE
HeBepOaIbHOrO MOBEACHUS B COCTaB HEBEPOAIbHBIX KOMMYHHKAIIU, 1 HA00OPOT.

Hcxons u3 paboOT OTEYECTBEHHBIX IICMXOJIOTOB IOHITHE «HEBEpOAIbHOE MOBEACHUE)
Oosnee MmMpOKOE, YeM HeBepOadbHbIE KOMMYHHUKAIIMM, HO Oojiee y3KOoe, 4eM HeBepOalibHOE
oOLIeHHE.

COBOKYMHOCTh ~ JBM)KCHUN, KOMIUIEKCOB  JBMKEHHM, 00pa3yloluX CTPYKTYpYy
HEBepOAIBLHOTO MOBEICHUS, OTIMYAET €0 OT APYTUX BHJIOB JCHCTBUH, ABIKEHHUI T€M, YTO OHU
MPEJICTaBISIIOT U3 ce0sl LEJIOCTHOCTh, TPYIHO Pa3iIOkKUMYI0 Ha OTAENbHbIE €AMHMIIBI, YTO B
CTPYKTYpe HEBEepOaJbHOrO TIOBEACHUS MPeoOSaJaloT HENPOU3BOJIbHBIC IBMKEHUS HAJ
MIPOU3BOJILHBIMU, HEOCO3HABAEMbBIE HAJ OCO3HABAEMBIMHU.

B xonme 50-x — nHauvane 60-X rofoB B pe3yibTaTe COCAMHEHUS YCWJIMNA TCHUXOJIOTOB,
MICUXHUATPOB, TICHXOTEPANEBTOB CTajla CKJIAJIbIBAThCS TPAAULUA JKCIEPUMEHTAIBHOTO HC-
cienoBanus ''HeBepOaJibHON uHTepakuuu''. B 0CHOBE BO3HUKHOBEHHS HEBEpOATbHOU
MHTEPAKIMKM JIeKAaT MEXaHU3MbI COTJIACOBAHMSI, MOJCTPOMKH, MEpeHoca MporpaMM HeBep-
0aIbHOTO MOBECHUS.

B peanbHOM akTe oOmieHuss HeBepOaabHOE TMOBEACHHWE MAPTHEPOB IMPEACTABISAET
pa3IuYHbIE YPOBHU COOTBETCTBUS, TAPMOHUYHOCTH, LEIOCTHOCTU: OT MOJHOIO AYyOJIMpOBaHUs
HeBepOaIbHOrO TMOBENEHUSI IPYr Apyra 10 MOJHOTO PaccorjiacoOBaHUS MEXAY HHUMH, MPHUBO-
JSIIIEMY K pa3pylIeHHIO caMoro peHOMeHa «HeBepOalbHasi HHTEPAKIUI». DTO HE TOIBKO OOMEH
nporpaMMaMu HeBepOaTbHOTO MOBEACHUS UM HEBEpOAbHON KOMMYHUKAIIMU, HO U PE3yIbTaT
JAHHOTO OOMEHA, KOTOPBIK IO CBOEMY IICHUXOJIOTHYECKOMY CMBICITY TOpa3zio Ooraue u riryoxe,
4YeM B3aHMO/ICICTBHE.

[Tonxo/bl K MCCIeI0OBaHUIO HEBEPOATIBHBIX NHTEPAKIIMM CKIIaIbIBAJIMCH B PE3YJIbTATE CO-
€AMHEHUS] YCUJIMI TICHUXOJIOrOB, IICHXUATPOB, ICUXOTEPANeBTOB, palOTAIOIIMX B paMKax
pa3IUYHBIX HanpaBieHUi U mkoi. Ho oObeauHseT ux ycunus npakTuyeckasi HalpaBJIeHHOCTh B
M3YYeHUU HEBEepOANbHBIX WHTEPAKIMA, KOTOpas MpeACTaBlieHAa B TPAJAUIUUA CUTYaTHBHOTO
aHaJIM3a HeBepOAIbHBIX MHTEPAKIMI, B pACCMOTPEHUH UX B CBSI3HM C ONPEICIIEHHBIMU dTanamMu
oOmieHust (BCTYIUIGHHE B KOHTAaKT, MPUBETCTBUE, KOHCYJIbTUpPOBaHHE, Oecela, BBIXOI U3
0011IeHUsI, TIEPETOBOPHI U T. 1.).

K coxanenuto, u3yueHue HeBepOaIbHOM MHTEPAKLIMU ellle B 00JIbIlIei CTeNeHH 0CTaloCh
3a IpejaesaMy BHUMaHHUS OTE€YECTBEHHOM ICHXOJIOTMU OOLIEHMsS, YeM M3y4eHHE OTAEIbHBIX
AJIEMEHTOB U TOJCTPYKTYp HEBEpOalTbHOTO IMOBEAEHUS YelloBeKa, HECMOTpsS Ha TO, YTO C
aKTHBHU3AIMEH TOJUTUYECKON, COIMAIBHON KU3HU OOIIECTBA YBEIMYMBAETCS CIOPOC Ha
«ITyOIUYHBIC)» KAHPBI OOIIEHUS, COOTBETCTBEHHO, TIOBBIIIAETCS HHTEPEC K PA3IMUHBIM (hopMaM
B3aMMOJICICTBUS, B TOM UHCIIE U HEBEPOATbHBIM.

B uccnenoBanuu HeBepOaNbHON UHTEPAKIIUU, 3aMHTEPECOBAHBI KaK MOJUTHYECKUE KPYTH
(Hampumep, U3ydyeHHe HeBepOaJbHBIX MHTEPAKIUN KaK yCIOBHM BEeIE€HHUs MEPEroBOpPOB, HCCIe-
JIOBaHMsI HEBEpPOATBHOTO TMOBEACHUS KaK IMOKa3zaTensl JDKM, oOMaHa B CUTYalldd TPUHSATHUS
pelieHus U T. 11.), TaK U TaKU€ WHCTUTYThI, KaK CUCTEMa BOCIUTAHUS, 00pa30BaHUs, MEHE-
JKMEHTA, PeKJIaMbl U T. 1.

Paznuynble Tpymmel HaleleHbl Ha CO3JaHME MPOrpaMM, MpOINaraHIupyOLIUX
OmpejieieHHbIe TATTePHBl B3aUMOJCWCTBHUS, B TOM 4YHCIe H HeBepOaIbHOrO, KOTOpHIE
COOTBETCTBYIOT 00pa3y >KU3HEIEATEIbHOCTH 3TUX TPYII, COLMAIBHBIX CTpaT (AOCTATOYHO
HATIOMHUTh YUTATENSIM 3HaMEHUTHIA Tenecepuan «Canta-bapbapay, KOTOPHIH Ha MPOTSHKEHUU

HECKOJIbKUX JIET OCYLIECTBIISIET (PYHKIHMIO MPOBOJHHUKA croco6oB BepOaTbHOTO U
HEBepOAJbHOI'O B3aUMOJICHCTBUS B OOIIEHUH, IPUHATHIX B aMEPUKAaHCKOM OOILECTBE).
HeBepOanbHble NaTTepHbl B3aMMOAEHCTBHA — 3TO OTHOCHTEIBHO YCTONYMBEIE,

B3aI/IMOO6y0HOBJ'IeHHBIC COBOKYITHOCTU 3JICMCHTOB HeBepGaJIBHOFO NOBEACHUA U NPOKCEMHUKU
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OOIIeHus, OTINYAIONINE OAMH BUJ B3aUMOJCHCTBUSA OT Apyroro. OHM BBIOJHSIOT HE TOJBKO
couuanbHble (YHKIMU peryjsilud, WIACHTUGUKALMM, CTpaTU(UKaLUU, aJanTaluud, HO H
COLMAIbHO-TICUXOJIOTUYECKYIO (YHKIIMIO JIEMOHCTPALMU OTHOLICHHS K JAPYroMy, K CamMoMy
ce0e, NpUHATUA ce0s U 0)KUJaHUS ONIPENIEIIEHHOrO NOBEACHUS OT APYTHUX.

Habop marrepHOB HeBepOaIbHOTO B3aMMOJICHCTBHS CYObEKTOB OOIICHHS (BO3MOKHOCTh
WIA HEBO3MOKHOCTh BKJIFOUEHHS B MATTEPHBI ONPENEIECHHBIX BBIPAXKEHUH JMLA, KECTOB, 103,
IIPUKOCHOBEHUI) yKa3blBAa€T HA WX COLMO-KYJIbTYPHYIO NPHUHAUIEKHOCTh, CTaTyCHO-POJIEBOM
penepryap, WHAMBUIHO-INYHOCTHbIE OCOOEHHOCTH. HeBepOasbHble HMHTEPAaKLMU SBISAIOTCS,
IIPEKIE BCEr0, MHIMKATOPAMHU I10J0-BO3PACTHBIX M CTaTyCHO-pOJIEBBIX OTHOLIeHHH. Couuo-
KyJbTypHas pa3paboTKa MNaTTEPHOB HEBEpOAJbHOIO B3aMMOJEHCTBHS OCYIIECTBIISETCS B
HaNpaBJICHUU OTOOpa COBOKYITHOCTH JIBHKCHUH, JENAIOIIUX MOBEJCHHE YeJIOBEKa COLMAIBHO-
IPUEMIIEMBIM, YCICIIHBIM, IPUBJIEKATEIbHBIM.

Ocoboe BiHsIHME HAa OCMBICIICHHE crienupuKku (heHOMEeHa «HeBepOaIbHas MHTEPAKIIUS
0Ka3aJI0 HECKOJIKO HAIIPABJICHUH IICUXOJIOTUH HEBEpOAIbHOTO OOIIECHNUS.

OaHO W3 HUX — 3TO MHTEPAKTHBHOE HAaIpaBJIeHHEe IICUXOJOTMU HEBEpOATIbHOIO
o0111eHus, B KOTOPOM CTaBUTCA 3aJa4ya ONUCaTh YCTONYMBbIE XapaKTePUCTUKH ITaTTEPHOB HEBEP-
0aTbHOTO TOBEACHUS B COIUAIBLHOW KOMMYHHKAanud. M3 paboT 3TOro HampaBiieHUS CIIEIYeT,
YTO MaTTepHbl HEBEPOAIHHOI'O OOIIEHUS BKIIOYAIOT KOMIUIEKC HAIPaBJICHHBIX K MMapTHEPY WU
OT HEro JIeHCTBUM, BU3YAJIbHBIN KOHTAKT WJIN €r0 OTCYTCTBHE, B3aUMHbIE NPUKOCHOBEHUS WU
IIOJIHOE MPOCTPAHCTBEHHOE OTUYXKACHHUE.

Crnenyrommii IoaxoJ] — 3TO CPABHHUTEJIbHOE H3yYeHHe HeBepOaJIbHOr0 NMOBedeHMSA
NpeACTABHTe/ el Pa3JUYHBIX KYJAbBTYP M 3THMYECKMX rpynm. Pe3ynabTartel paboT AaHHOTO
HAIpPaBJICHUSI CBUACTEIbCTBYIOT O TOM, YTO HEOOXOJMMO OTKa3aTbCs OT IMpEACTaBIEHUS 00
YHHUBEPCAJIbHOCTH HEBEPOAIbHBIX KOMIIOHEHTOB BBIPAXEHUS 3MOLMH, UyBCTB, OTHOLICHUH WU
OTHOCUTBCSI K HEBepOaIbHBIM MAaTTEPHAM KaK K 0Opa30BaHUSAM JMHAMUYHBIM, MOJIBEPKEHHBIM
BIMSIHUSAM COLIMOKYJIBTYPHBIX I€peMEHHbIX. JlaHHbBIE MNOJATBEPXKAAIOT CYLIECTBOBAHHE TakK
Ha3bIBAEMBIX «POJHBIX» M «HMHOCTPAaHHBIX» KHHEM B CTPYKType HEBEpOaTbHON WHTEPAKIIUH.
MUMHUKO-)KECTOBBIE ~ KOMIUIEKCHI ~ WJIM  KHHECHUKO-IIPOKCEMUYECKHE  NaTTEpHBI,  HE
COOTBETCTBYIOILIME «POJHBIM» IAaTTEPHAM HEBEPOATbHOTO MOBEACHUS, BOCHPHUHUMAIOTCA, B
JAydlleM ciIydae, B KauyecTBe (hOHA, CBOEOOpPAa3HOTO «IIyMa», B XYyJALIEM BapuaHTe, Kak
HeaJ/IeKBaTHbIE, HETIPUEMIIEMbIE, HEJIOCTOMHBIE, BYJIbrapHble (POpPMBI IOBEIEHUSI.

K nepBeIM (yHIaMEHTaIBHBIM SKCHEPUMEHTATIBHBIM HCCIEIOBAHUAM, (DUKCHPYIOIIUM
BIUSIHUE KYJbTYPHBIX pa3iuuuii Ha (opMHpoOBaHHE MATTEPHOB HEBEPOANBHON HHTEpaKLuH,
OTHOCAT CpaBHMTENbHbIE HccienoBanuss JI. OdpoHa, HccieOoBaHUS COLMO-KYIbTYPHOM,
COLIMAJILHO-TICUXOJIOTHUECKON crnennduku HeBepOanbHOl nHTepakiuu E. Xomma, a tak xe P.
bepnBuctenna, co3gaBliero HoBblE CHOCOOBI (UKCAIMM HEBEpOAIbHBIX KOMMYHUKALUUH U
oOpaTHBILIErocs K aHalu3y HEBEpOATbHBIX MHTEPAKIINN, MOSBISIOMINXCS HAa Pa3IMUHBIX 3Tarax
o0ILEeHMs.

Oco0oe 3HayeHne B (hOpMUPOBAHUH B3IJISLA0B Ha CTPYKTYpPY HEBepOaibHOW MHTEPAKLIUU
CBITPAJIM HCCIIEIOBAaHUS OKCIPECCHUM HMOLMOHAIBHBIX COCTOSHUN, TaK KakK MX TIJIaBHBIM
pe3yJIbTaTOM CTaJO0 TO, YTO BCE BJIEMEHTHI, 00Opasyrolue MaTTepH, MOXKHO pa3leluTh Ha Te
AJIEMEHTBI, KOTOPbIE YHUBEPCAIbHBI, U T€, KOTOPHIE 3aBUCAT OT KYJIbTYpbl, OT JMYHOCTHBIX,
MHAUBHUAYaJIbHBIX 0COOEHHOCTEN Yy4aCTHUKOB B3auMojieicTBus. CrnenoBarenbHO, HeBepOaIbHbIE
MHTEpaKIMH, KaKk U HeBepOaJIbHOE IOBEJICHHE, MOXKHO PACIOJIOKUTh Ha INKaje, OJHAa TOYKa
KOTOPOM — 3TO MEXKYJIbTYPHbIE, MEXITHUUYECKHUE, MEXKIPYNIOBble (QOpMbI HeBepOanbHON
UHTEpaKIMHM, a NPOTUBOMNOJOXKHAA TOYKAa — O3TO KYJIBTYpHO- U 3THOCHIEHU(PHUECKUE,
COOTBETCTBYIOIIIME TOW WJIM UHOM TpyIIIe, JIIOISM ONpeAesIeHHOr0 Bo3pacTa, craTyca u T. 1.

OcCHOBHOH KpuUTEpuil, KOTOpBIM HCIOJIB3YETCS HCCIEAOBATENAMUA JJI OIpPEAETICHUS
TUMIUYHBIX M CHEHU(PHUUECKUX MAaTTePHOB HeBepOaIbHOM HMHTEpaKUUMU, — 3TO YacToTa
HOSIBJICHUSI OTIPE/IETICHHBIX COBOKYMHOCTEH HEeBepOaJbHBIX AJIEMEHTOB B JUaJie WM B TpyIIe
JIUI] B pa3NIMYHbIX CUTyalusx oOuieHus. Mcxoast u3 n1aHHOro KpUTEpHs, MOXKHO 3aKIIOUUTh, YTO
CTPYKTypa MaTTepHa HeBepOaJbHOW MHTEPAKIMU COCTOUT M3 B3aUMOCBS3aHHBIX WHAWBUIHBIX,
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JUYHOCTHBIX (OPM TOBEACHUS C TPYIIOBBIMH, COIMOKYJIBTYPHBIMH M MEXKYJIbTYPHBIMH.
HeBepb6anbHble HMHTEpakLMU, C OAHOM CTOPOHBI, SBISAIOTCS 3aJaHHBIMM M OTPAHUYEHHBIMU
paMKaMy COLMAIBHOM TPYIIBI, HEBEPOAIHHBIM PENEePTyapoOM KasKJ0ro U3 Y4aCTHUKOB OOLICHHUS,
a C JApyrol CTOpOHBI, B HHX BXOAAT COBOKYIHOCTH DJJIEMEHTOB, KOTOpBIE HMEIOT
MEXKYJIbTYPHBIA, MEKITHUYECKUH, MexXpojeBol cratyc. [loaTomy sieMeHTH HeBepOaIbHOM
MHTEPAKIMK, UMEIOUIME Pa3JIMYHOE IMPOUCXOKICHHUE, OTIUYAIOTCSA MEPOH AMHAMUYHOCTH —
YCTOMYMBOCTH; CTEIIEHBIO MPOU3BOJIBHOCTH — HEIIPOU3BOJBHOCTH; CTEIIEHBIO OCO3HAHHOCTU —
HEOCO3HAHHOCTU  HEBEpOAJbHOIO  IOBEIEHUs;  CTENEHbI  LEJICHAIPAaBICHHOCTH  —
HELCJICHAIIPABIIEHHOCTH;  CTENEHbIO  OJHO3HAYHOCTM  —  MHOTO3HA4HOCTH;  Mepoi
TOJIEPAHTHOCTH OTHOCHUTEJIBHO BHELIHUX U BHYTPEHHHUX BO3ICHCTBUM.

B cooTrBeTcTBUM € KyIbTYypOH, STHUYECKOM, COLIMAIIBHOM, IPYIIIIOBOM ITPUHAICKHOCTBIO
CKJIAJIBIBAIOTCSA, B IIEPBYI0 O4YEpeAb, NATTEPHBI IIOJIOBO3PACTHOIO U  CTAaTyCHO-POJIEBOIO
HeBepOanbHOrO B3auMmojeiicTBusa. IlosTomy oHmM Hambosiee ycTOW4MBBIE 00pa3oBaHUS B
CTPYKTYpE IMOBEIEHUS YellOBeKa U €ro HeBepOaJbHbIX WMHTEpPAKLUil, BBINOJIHAIOLINE Ba)KHbIE
COLMOKYJIBTYPHBIE W COLMAIBHO-TICUXOJIOTHYECKHE (YHKIHMH. B STOH CBS3M WX IMOCTOSHHO
U3y4yaloT CHEeLMaIMCThl, paloTarone B OOJACTH HMMMJDKEIOTMM, KOHQIMKTOJIOTUH, B
Ipo(OpPUEHTALIMOHHON ICUXOJIOTUU U T. 1.

IIpumep 1

PesynbTarhl cepuu 3KCIEPUMEHTOB, B KOTOPBIX OblIa CMOJEIMpPOBaHa Oecesla Mo TUILY
UHTEPBBIO, IOKa3aJld, 4YTO HeBepOaJlbHOE IMOBEACHUE WHTEPBBIOEpPA BIMAET HA TO, KaK OH
BOCIIPUHHUMAETCS OIpalllBaeMbIM. B OJJHOM M3 3KCIIEpUMEHTOB NPEAbSBIAIACH BUACO3ANNCH
Oecenpl, B KOTOpOH OBUIO MPEACTaBIEHO TOJBKO HeBepOaJbHOE MOBEIEHHE U OTBETHI
onpammuBaemoro.  HaOmiomatenun — olleHMBaiM  OTBETHl  OIpalllMBaeMbIX  Kak  Oousee
HENPUHYXJIEHHbIE, IPY>KECKHE, Paclojararoliyue B TOM cilydae, Korjia HeBepOajbHOE OBEJICHHUE
UHTEpBbIOEpAa OBUIO TMOJACPKUBAIOIIMM: YyiIblOKa, KUBKM TOJIOBOM, KOHTakT ria3. Takoe
IIOBEICHUE B JPYTOM HCCIEJOBaHMM PACLEHUBAJIOCh KakK IPUBIIEKATEIBHOE, APYKECKOE,
MOMOTaIoIIee KaHAUAATY (B CUTYallMH MpUeMa Ha paboTy) 4yBCTBOBATH ce0st 00Jiee paCKOBAHHO.

HeBep6anbHble MHTEPAKIIMM PACCMATPUBAIOTCS U B MCUXOTEPANEBTUYECKOM NMpaKTHKE.
[1. bymi, ucnonb3yeT MOHSTHE «HEHOPMAJIBHOTO IOBEICHUS», TOJ KOTOPHIM OOBIYHO TMO-
HUMAETCSl TAaKOE MEKIEPCOHATIbHOE HEeBEpOaIbHOE MOBEICHUE, B MPOLIECCE KOTOPOTo MapTHEPHI
C TMOMOIIBI0 HEeBepOadbHBIX CPEICTB HEMPEPHIBHO MPOBOLUPYIOT pPEaKIUU, KOTOPHIE OHU HE
HaMepHUBAJIUCh MOJIYYUTh U HE MOTYT UX 00BsACHUTH. [To3TOMY OZIHOM M3 3a/a4 ICUXOTepaneBTa
ABJISIETCS 3ajjaua oNpezesieHUs: COOCTBEHHOTO0 HEBEPOATbHOTO CTUJISL TOBEIEHUS, IPUBOSIIETO K
camMopa3pyILIEHUIO.

B peanbHOM akTe o0OmIeHHs HeBepOaIbHOE IMOBEACHHWE NApTHEPOB IPEACTABISAET
pas3In4YHbIe YPOBHU COOTBETCTBMSI, TAPMOHMYHOCTH, IIEIOCTHOCTH: OT IOJIHOTO AYOJIMpPOBaHMS
HeBepOaabHOrO TMOBEIEHMS JpYyr JApyra J0 IIOJHOIO pPaccorjlacOBaHUs MEXIy HHUMH,
INPUBOJALIETO K Pa3pyILICHHI0 caMoro (heHoMeHa «HeBepOanbHas MHTepakius». LleHTpanbHoii
XapaKTEePUCTUKOM, co3zaaromieil 3PdekT «HeBepOaTbHOM WHTEPAKIUNY, SBISETCS B3aUMOJCH-
CTBHE MEXAY KHHECHYECKOH, TaKeCcHYeCKOM CTPYKTypaMH HeBepOalbHOIO IOBEIEHHUS |
MIPOCTPAHCTBEHHO-BPEMEHHBIMH KOMIIOHEHTAMU OOLIEHUS] — MPOKCEMUKOI.

Tema 8. Cmpykmypa neeepoaivnozo noseoeHus

Kunecuka - rnaBnas B crpykrype HII, oTpaxkaeTcs ¢ momMoIIpl0 ONTHYECKON CHCTEMBI.
3puUTENbHO BOCIPUHUMAEMbIN UAMAa30H JBUKEHUH Tena, *KeCThI pyK, IBH)KEHUS TJ1a3 U JIMLIA.

[lenTpanpHOE MECTO B KMHECHUKE 3aHUMAET IKCHPECCHBHAsI MOACTPYKTYPA, KOTOPas
nojpa3fiesiieTcss Ha BbIpa3uTebHble JABUKeHHMS U (PU3MOrHOMUKY. BripazurenbHbie
JIBYDKEHUS, TPOSBISAIONIMECS B OOLICHUM MPU PA3IUYHBIX NCUXUYECKHX COCTOSHUSAX, CIyXKat
BHEITHUM BBIPQ)KEHHEM ATHX COCTOSHHUM, a TaKKe OTHOUIEHMH K TeM WM JAPYruM JIHMLaM,
npeaMeTaM WIH SIBICHUSM JeHCTBUTEIBHOCTH. TakuM o0pa3oM TUHAMUYECKHE KOMITOHEHTHI
AKCIIPECCUN M3Y4alOTCS B IICHXOJIOTMM HEBepOalbHOIO IOBEAEHHS, TJABHBIM O0pa3oM, Kak
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MOKAa3aTeIM SMOI[MOHAIIBHBIX COCTOSSHUM M OTHOIICHHM JUYHOCTHU, T. €. KaK CTPYKTYpHbIE
3JIEMEHTHI IMHAMHYECKUX XapaKTEPUCTUK JINYHOCTH.

ITo3a — onpeneneHHOE NOJ0KEHNE YacTel Tejla YeJIOBEKa: T'OJIOBbI, TYJIOBUILA, PYK, HOT,
a TaK K€ JBWKEHHUsI KOTOPbIE U3MEHAIOT 3TO IOJIOKEHUE WM BAUAIOT Ha Hero. [Ipu m3ydenun
XapaKTEPUCTHK TO3bl OOBIYHO AHAIM3UPYIOTCS €€ TapMOHUYHOCTb-JUCTaPMOHUYHOCTD
B3aMMOCBS3€l KOMIIOHEHTOB I03bI, €€ €CTeCTBEHHOCTh-HEeeCTeCTBEHHOCTh. [103a coobiiaeT Ham
0 COCTOSIHUHU YEJIOBEKA, €r0 OTHOLLIEHUH K OKPYKaIOILUM.

Kectbl — ABMKEHUS PYK WK KUcTel pyK. JKecTbl HecyT HH(OPMALIUIO O MICUXUYECKOM
COCTOSIHUM 4YeJIOBEeKa, 00 MHTEHCHBHOCTU IEPEKHBAHUSA ITOTO COCTOSHHSA, a TaK K€ CIIy)KaT
BAHHBIM CPEJCTBOM JAMArHOCTUKH JIMYHOCTH YEJIOBEKAa. B KOMMYHHMKAaTUBHOM IPOLECCE KECTBI
COIIPOBOXKIAIOT PeUYb HMIIM 3aMEHSIOT e€, MPU 3TOM OHU TOBOPSAT 00 OTHOLICHWH K MapTHEPY,
COOBITHIO, TMPEIMETY.

[cuxomoruto HeBEpOATEHOTO OOIICHHS JKECTHI HHTEPECYIOT MPEXK/IE BCEro KaK CPEICTBO
BBIpQXEHUS W TMepedadyd HHpopManuu, T.. C TOYKM 3PEHHUS HX JAUArHOCTUYECKUX,
KOMMYHUKATHUBHBIX, PETYISTUBHBIX U BBIPA3UTEIbHBIX (PYHKIUH.

Mumuka - KOOPAMHUPOBAHHBIEC JIBH)KEHMSI MBI JULA , OTPAKAIOIIME COCTOSHMUS,
YyBCTBa, AMOLMU. K MUMUKE OTHOCAT BCE M3MEHEHMsI, KOTOpblE MOXKHO HaOJIOJaTh Ha JIMLE
YeJI0BEeKa, BKJIKOYAs U IICUXOCOMAaTUYECKUE MPOLECChl, HAmpUMEp MOKpPaCHEHUE WU
noOJieIHEeHuE.

Iloxoaka B MEHbIIIEH CTENIEHU YEM APYTHE 3JIEMEHTbI IKCIPECCUU MOAAAETCS PETYIIALNT
, TIO ’TOMY HE €€ OCHOBE MOXHO CYIUTh 00 YCTOMYMBBIX MHAWBUAYAIBHBIX XapaKTEPUCTHKAX
yenoBeka. [loxonaka BeIMONHSET psiag  (GYHKOUI: peryiupyer MpOCTPaHCTBO OOIIEHUS,
MH(OPMHUPYET O TEKYLIEM COCTOSIHMM YE€JI0BEKa, O UepTaxX €ro JUYHOCTH. Boiaenstor psaa o0mumx
XapaKTEPUCTUK MOXOAKU: PUTM, CKOPOCTb, JJIMHA IlIara, /1aBJICHUE HA MOBEPXHOCTb, & TAK K€
TaKh€ OCOOCHHBIE NMPU3HAKM, KaK IO0JIO)KEHHE HOCKOM HOT, JBUKEHHE PYK, IUIEY, MOJIOKEHUE
TOJIOBBI.

HNuTonanms — Bce sIBIEHUS, 3BYKOBbIE Cpe/icTBa si3bika. KoTopble CBA3aHbI C TOJIOCOM U
He TpeOyloT KOHIIGHTpAalluM BHHMAHHUS Ha COJIEpP)KaHWU CKa3aHHOTro. MHTOHaius — 0coOBId
Croco0 BBIPAXKEHUsI YYBCTB, IMOLUNA. OTHOIIEHUSI TOBOPSIIET0 K COOCTBEHHBIM CIIOBaM U TEM
JIOASM C KOTOPHIMH OH oOOIaercsi(BiacTHas WHTOHAIUS, HACMEIUIWBas, HPOHHYECKas,
HaCMEIUTHBAs U T.J1.)

@uU3MOrHOMHUKA - W3Y4YaeT CBS3b MEXKAY BHEIIHUM OOJMKOM 4YeJIOBeKa M €ro
MPUHAJJIEKHOCTHIO K ONPEIEICHHOMY TUITY JIMYHOCTH.

Enie o1HOM MOACTPYKTYPOU KHHECUKH SIBIISIIOTCS IBUKEHUS 7123 UM «KOHTAKT IJI1a3)».
B »TOoM pa3zgene KUHECHMKH H3Yy4arOTCs CIOCOOBI OOMEHa B3IUISIIOM BO Bpemsi Oecenbl,
JUTUTETTLHOCTh U YacToTa (pUKcaIuu B3TIs]a Ha IapTHEpE, HallpaBJIeHUe JBUKEeHUS 11a3. B3rmsn
MOKET OBITh IMOKAa3aTeleM KaK YCTOMYMBBIX COCTOSIHMM JIMYHOCTU (YBEPEHHBIN, MOKOPHBIMU,
HEJOBEPYMBBIN, BBICOKOMEPHBIM M T.A.) TaK M  JUHAMHUYECKHX COCTOSHHUH (paJOCTHBIH,
HEJIOBOJIbHBIN, UICITyTaHHBIN H T.11.).

Crnenyromasi  CTpyKTypa  HeBepOaJlbHOTO  TOBEACHHUS —  NPOCOAMYECKas
(mapaauHreucrudeckas). OHa oOTpaxkaeTcss C TOMONIBI0 AaKYCTHYECKOro KaHama. ITa
NOJCTPYKTYpa ONpPENENsIET KayecTBO roJjioca, €ro Auarna3oH, TOHAJIBHOCTb U K HEH OTHOCHT:
TPOMKOCTb, TEMIT, PUTM U BBICOTY 3BYKA.

K Hell mpuMmbIKaeT OSKCTPATMHTBUCTHYECKAs CTPYKTypa, TMpeACTaBIsiomas coooi
aTUNNYECKHE WHIUBUAYalIbHbIE OCOOCHHOCTH MPOU3HOIIEHUS - pedyeBble Nay3bl, pa3linyHbIC
NCUX0(U3NOIOTHUECKUE pPEaKly YeloBeKa: Iuiad, Kallelb, CMeX, B3M0X U T. O. X pomnb B
OOLIEHUH CBOJUTCS MPEXkAE BCETO K BBHIPAKEHUIO OMPEIECIIEHHBIX COCTOSHUMN (0€3BICXOTHOCTH,
HETEPIUIMBOCTH, HEJIOBOJILCTBA U T.I.) U 3aPaXKEHUIO OKPYXKAIOUIUX MYTEM BBI3bIBAHUS Y HUX
AQHAJIOTUYHBIX YYBCTB.

Crnenyromasi cucTteMa OTPaKEHUS HEBEpOAIBHOTO TOBEIEHUS — TAKTHJIbHO-
KHHecTe3n4yeckasi. TakTUIbHO-KMHECTE3NYECKHE TaHHbIe MOCTYNAIOT OT PEelEenTOpPOB, HAXOIs-
IIUXCS B KOKE, MBIIIIAX, CYXOXKHIIUAX, CycTaBaX. IMEHHO MBIIIEYHBIE PEIIETITOPHI COOOIIAIOT O
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TOM, KaKOBa CHJIa PYKOIIOXATHsI, MOIENys, HACKOJBKO OJM3KO HAXOMUTCS NIPYroi dYelOBEK.
Hauwunas ¢ panHero Bo3pacta GU3NYECKHil KOHTAKT B BUIe IPUKOCHOBEHHH, IOTJIa)KMBAHUH, 10~
[[EJTyeB, MOXJIOMBIBAHUH SBISICTCS BAXKHBIM CPEJICTBOM PAa3BUTHS TUYHOCTH. [0 3TOI mpuumHe
OHU BBIJICJICHBI B OT/ACIBHYIO OOJIACTH HM3YYCHHS M MPEICTABISIOT €Ile OJHY CTPYKTYPY
HeBepOaTbHOrO TIOBENEHUST — TakKecuKy. Takecumueckasi CTPYKTypa HaXOAWTCS TIOJ
KOHTPOJIEM HE TOJIbKO  TAKTHJIbHO-KMHECTE3WYECKOH CHCTEMBl OTPaXKCHHUs, HO U
BOCTIPUHUMAETCS ¢ TTOMOIIBIO 3peHHs (HApUMep, aMIIUTYAa IBKCHHUS MPU PYKOTIOXKATHH),
CJIyXOBOT'O @HAJIM3aTOPa, YTO CIIOCOOCTBYET OIEHKE BCEX HIOAHCOB (PM3MUECKOT0 KOHTAKTA.

Crenyromas CTpyKkTypa HEeBepOaTbHOTO MoBeneHUsI — oJib(pakTopHas. OHa momyyuia
CBOC Ha3BaHHE B COOTBETCTBUHU C OJb(PAKTOPHOH CHUCTEMOH OTpakeHus, Oa3upyroleics Ha
00OHSHUM 4YelloBeKa. JlaHHAs CTPYKTypa BKIIOYAET MCKYCCTBEHHBIC M ECTCCTBCHHBIC 3araxu
(3amax Teya U KOCMETHKH ).

CTPYKTYPHAS CXEMA HEBEPBAABHOTO TTOBEAEH M5

IHf'wu';'»fmM\!:m- NOBEACHHE '(x'-\mu_':aJ
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OcHOBHbIE XapaKTePUCTUKH HeBepOAJIbLHOI0 NMOBeIeHH S

1. ®opmupoBaHne HEBEPOATLHOTO MOBEICHUS JTUYHOCTH, €€ HeBEepOaIbHOTO pernepTyapa
OCYIIECTBIISIETCS HAa CTBIKE MPHUPOAHBIX (OPM BBIpAKEHHUS MEPEKUBAHUN, OTHOILIEHUH U
COLIMOKYJIBTYPHBIX CIIOCOOOB IOBEIEHUS, B3aUMOJEHCTBHE MEXIY KOTOPHIMHU OIOCPEIOBaHO
00CTOSITENNECTBAMU  JKU3HENIEATENbHOCTH CYOBEKTa, ILEHTPAJIbHOE MECTO Cpedu KOTOPBIX
3aHHUMaeT OOIIeHNUE.

2. HeBepOanbHOE MOBEAEHUE HEOTIEIUMO OT JUYHOCTU. B HEM He mpOCTO BhIpaKaroTCs
KaKHe-TO €€ TICUXUYECKUE COCTOSHUS, 0COOEHHOCTH TeMIIEpaMEHTa UM OTHOLIEHHUS K APYroMy,
a TPEJCTABIICHbI IICUXOJIOTUYECKHE OCOOCHHOCTH, MPUCYIINE KOHKPETHON JTUYHOCTU. [ToaTomy
HeBepOabHOE TMOBEJCHHE WHAMBUIYalbHO UM  HEMOBTOPUMO  HACTOJIBKO, HACKOJIBKO
MHAMBHUAyallbHa U HEMOBTOpPHMA JIMYHOCTh BO BCEX CBOMX MEpeKuMBaHUAX. VIMEHHO mosTOMY
HOSIBJISIFOTCSL TPYAHOCTH, CBSI3aHHBIE C €ro HWHTEpPIpETalie M TOYHOCTHIO IMOHMMAHHS B
0O0IIEeHUH.

3. Kaxpas cTpykTypa M TOJCTPYKTypa HEBEpOAIbHOIO TIOBEICHUS BBIOJIHSET
MH(OPMALIMOHHYIO (JIMarHOCTUYECKYI0), PEeryiIsTHBHYI, adpdekTuBHyl0 GyHKIuu. B 3TOoM
IUIaHE HET IPUOPUTETA y TEX WM UHBIX CTPYKTYpP WU MOACTPYKTYp HEBEPOAIHHOIO MOBEACHUS.
OnM nompyHKIMOHAIBHBI M BBICTYNAIOT PETYISITOPOM BCEX THUIIOB B3aMMOACHCTBUS.
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4. Tlo OTHOIICHUIO K HEBEpOATLHOMY IMOBEICHHIO HE MPUMEHUMBI NMPHHLUIBI aHATH3a
BepOaJIbHBIX 3HAKOB, TaK Kak OHO IPEJCTaBIsAeT COOOM LEIOCTHOCTb, COCTOALIYIO U3
KOMIIOHEHTOB, OTJIMYAKOUIUXCS CTENEHbI0 WHTEHLUMOHAJIbHOCTH, HAIIPaBICHHOCTH, OCO-
3HaHHOCTH. Hapsiny ¢ ycTOM4YHMBO MOBTOPSAIOIIMMUCS JBHKEHUSMU B HETO BXOJAT T€ DJIEMEHTHI,
KOTOpBIE COOTBETCTBYIOT JUHAMHYECKUM COCTOSHUSIM JMYHOCTH. OHH, B CBOIO OYEpE.b,
HaKJIaJbIBAIOTCS HA WHAMBMYalbHO-JIMYHOCTHBIE M TPYIIOBBIE MPOIpPaMMbl HEBEpOAIbHOIO
IIOBEJCHUS.

5. Slapo HeBepOaJbHOrO IMOBEIEHUS] COCTABISIOT CaMble Pa3sHOOOpa3HbIC JBUKEHUS
(>KkecThl, S3KcCHpeccusl JMLA, B3IV, 1O03bl, WHTOHALMOHHO-PUTMUYECKHE XapaKTEPUCTHKU
rojoca, IPUKOCHOBEHMs), KOTOpbIE CONPSDKEHbl C H3MEHSAIOLUMHCA ICUXHUYECKUMHU
COCTOSHMSIMU 4E€JIOBEKA, €ro OTHOLICHWSAMHU K IIApTHEPY, C CHUTyalUeld B3aUMOJACUCTBUS H
OOIIEeHUsI M KOTOpbIE INPUHATO PAacCMaTpUBaTh B KAYECTBE HKCIPECCHUBHOIO KOMIIOHEHTA WIIU
BBIPA3UTEIILHOTO IIOBEACHUS.

6. HeBepOanbHOe MOBeneHUE — 3TO SIBIEHHE, B CTPYKType KOTOPOro NpeodiaaaroT
HEIPOU3BOJIbHbIE, HEOCO3HABAEMbIE, HO CONPSIKEHHBIE C ICUXOJOTMYECKUMHU OCOOEHHOCTSIMU
JUYHOCTH  KOMIUIEKCHl  JIBHDKEHUH, KOTOpble  MPEJICTaBIAIOT  CcOOOM  LEJOCTHOCTH,
TPYIHOPA3I0KUMYIO HAa OT/ACIIbHBIC €AMHHULBI.

Ocob6ennbIM, Kak 3ameuyaer M. M. baxtus (19) 11t HeBepOaabHOro NOBEACHHUS SABISETCS
TaK)K€ M TO, YTO OHO YAaCTHYHO IpPEACTaBICHO caMoMy cyObekTy. OH He BUIUT HaIpsLKEHUs
CBOMX MBI, BCEH IUIACTUKU CBOUX 1103, IKCIIPECCUU CBOETO JIMIIA, IKCIIPECCUU €0 OTHOLIECHUM
K JpyromMy, B TO BpeMs KakK MapTHEp IO B3aUMOJAECWCTBUIO MOXKET OTpa)kaThb HEeBepOalbHOE
IIOBEICHNE C  TIOMOIUBIO  ONTHUYECKOH, TAKTWJIBHO-KUHECTETHUYECKOH, aKyCTHYECKOH,
ONb(aKTOPHON CHUCTEM, B3aMMOACUCTBUE MEXIY KOTOPHIMH CIOCOOCTBYET BO3HHUKHOBEHHUIO
MHOIO3HAa4YHBIX  CBsi3el  MeXJ1y HeBepOaIbHbIM IIOBEJEHHEM M  ICUXOJIOTMYECKUMHU
XapaKTEPUCTUKAMHU JINYHOCTH.

Tema 9. Ilpocmpancmeenno-epemennsle napamempusl 00uieHUs — NPOKCEMUKA.

K npoctpaHcTBEHHO-BpEMEHHBIM IMapaMeTpaM OOIIEHHUs] OTHOCITCSA: BUJ OpPHEHTAIUH
NapTHEPOB B MOMEHT OOILIEHUS, AMCTAHIUS MEXKIYy HUMH, MECTO PACIOJIOKEHUS MapTHEPOB,
NIEPCOHAIIBHOE MPOCTPAHCTBO KAYKJOTO U3 HUX.

Hccnenosarenu, paboTarouiye B 00JAaCTH NMPOKCEMHMKH OOIIEHHS, YTBEPXKJIAIOT, UTO
IPOCTPAHCTBO U BpeMs B OOIIEHUHU CTPYKTYPUPYIOTCS OINpe/eleHHbIM 00pa3oM MO BIUSHUEM
paznuuHbIX QakTopoB. OnHuM u3 nepsbix E. Xom, onupasce Ha UAEH «TEPPUTOPUATBHOCTH
MIOBEJICHNUS YEJIOBEKA, BBIJICIUII TPU YPOBHS POKCEMUYECKOTO TOBEICHUS:

NepBbI  YpPOBEHb  BBITEKaeT U3  (UIOTEHETUYECKOro  MPOUUIOro  JIHoJeH
(TeppUTOPHUATBHOCTD Jr0/I€H, EHOMEH TOJIIbI);

BTOPOIl ypOBEHb OOYCIIOBJIEH NCUXO(U3HOIOTHUECKUMH COCTABIISIIOIIMMU IIpolecca
BOCIIPUATHUS; U

TPETUl YpPOBEHb TOSABISAETCS B CBSI3M CO CTPYKTYPUPOBAaHHUEM IPOCTPAHCTBA B
3aBUCUMOCTH OT BIUSHUS KyJabTypbl. Ha aToM ypoBHe E. Xonn aHanmu3upyer AMHaAMHYECKHE
napaMeTpsl MPOCTpaHCTBa 00mIeHus. MM onrcanbsl HOPpMBI TPUOIMKEHHUS YeIOBeKa K YEJIOBEKY
B PA3JIMUHBIX CUTYalUsX B3aUMOJICHCTBUS.

OTH HOPMBI OIIPEIEIIEHBI YETHIPHMS PACCTOSIHUSIMHU:

1) uatumHoe paccrosiHue (paguyc ot 0 1o 45 cm) ucnonb3yercs mpu OOIICHUH CaMbIX
OJIN3KHX JIIOAEH;

2) mepconanbHOe (paccrostaue oT 45 g0 120 cm) wucnonb3yercss mpu OOBIIEHHOM
OOIIIEHUY CO 3HAKOMBIMH JTFOIbMH,

3) counanbHoe (paccrostare oT 120 1o 400 cM) oka3bIBaeTCsl MPEANOUYTUTENLHBIM TIPH
OOLIEHUH € YYXUMH JIFOJbMU U NPU 0ULIaIbHOM OOLICHHH;

4) ny6nuunoe (paccrostuue ot 400 10 750 cM) ucmonb3yeTcss IpU BHICTYIUICHUH TEpen
Pa3INYHbIMU ayIUTOPUSIMU
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@akTOpHl, BAUSAIOLUIUE HA YCTAHOBIEHHUE TPOKCEMUUECKON TUCTAaHIUHU PA3IUYHBbI.

B oTeuecTBeHHON NCHUXOJOIMM IOJIyYEHbl IAaHHBIE, KOTOPbIE CBUAETENBCTBYIOT, YTO
M3MEHEHUE BEJIMYMHBI MEXJINYHOCTHOM JMCTAaHIMM B paMKax KyJbTYpPHOIO CTEPEOTHIA HOCUT
rpynnoBoi xapakrep. Hampumep, yBenndyeHne QUCTaHIUM OOIIEHUS C JUIAMHU, CTapIIMMU IO
BO3pacTy, OTAAJCHUE «HE3HAKOMBIX», PUOJIMKEHUE «POJCTBEHHUKOBY». [IpH 3TOM KecTKOCTh
CTEpeOTUNa KYJIBTYPHOI'O MOBEAEHUS sIpU€ BBICTYIAET y JIMII C MOBBILIEHHON TPEBOKHOCTBIO.
Bricokuii ypoBeHb TPEBOXKHOCTH, SBJISSACH (DAKTOPOM HENOJTHOHM a/lalTalliy, BBI3BIBACT PEAKIIHIO
«u30eranus», KOTOpas IpPOSBISIETCS B YBEIMYEHUM JUCTAHUMM oOueHus. Beibop aucranumm
OOIIEHUS OCYILECTBIIIETCSI HEOCO3HAHHO, HO HECMOTPS Ha 3TO, YEJIOBEK BCEr/la pPearupyer, €Ciiu
peasbHasl JUCTAHLMs HE COOTBETCTBYET HOpME.

Ha BbpIOOp nucranHiuu B OOIIEHWH BIMAIOT: COLMAIBHBIA MPECTHXK OOIIAIONIUXCS,
HallMOHAJIbHO-3THUYECKHUE TPHU3HAKH, II0J, BO3pacT KOMMYHUKAHTOB, XapakTep B3auMo-
OTHOLIEHHSI  IApTHEPOB,  3KCTPABEPTHUPOBAHHOCTb-UHTPABEPTUPOBAHHOCTb M JpYyrue
JMYHOCTHBIE XapaKTEPUCTUKH.

Hapymenue onTumanpbHOM JIuCTaHIMM OOLIEHUS BOCIPUHUMAETCS IapTHEpaAMU
HEraTUBHO W OHM TMIBITAIOTCS €€ U3MEHHUTh, YTO HPUBOAUT K BO3HHUKHOBEHMIO <A(deKTa
JBIDKYIIErocsl oOmeHus». JlucTanuuss OOIICHUS YBEIMYUBACTCS TaKXKE MEXKAY JIIOJIbMHU C
Pa3JINYHBIM CTaTYCOM.

[Tpumep 1

OKCIIEPUMEHT, B KOTOPOM CTYAEHThI JOJKHBI OBLIM BCTPETUTHCS € Mpodeccopom,
BBIITYCKHUKOM IIKOJIBI ¥ CTYJIE€HTOM. CTyIEHTBI-UCIIBITYEMbIE OOBIYHO CAJWJINCh 3HAUUTEIHHO
Janeliie oT npodeccopa, 4eM OT IPYTUX JIUII.

[Tpumep 2

Taxoke (akT NOCTOSHCTBA BBIOPAHHOTO PACCTOSIHUS MEXIYy JHMIEPOM U APYTUMH
YY4aCTHUKAMU TPYIIbl U U3MEHEHUS AUCTAHLMU B CTOPOHY €€ YBEJIMYEHUS MEXIY HelnaepaMu
U IpYTUMU YIEHAMU TPYIIIbI.

Cammep nomnpocusl BbIOpaTh B IpPyIIax, COCTOSIIUX M3 3—6 4elloBeK, Juaepa Juis
IIPOBEJEHUS JUCKYCCHM, 3aT€M BCEM Yy4YaCTHUKaM MpEMJIOKHI CeCcTh 3a cros. Jlmaep, Kak
IIPaBUJIO, BBIOMpPAI MECTO BO IJIaBE CTOJIA.

Takum 00pazoM, YelOBEK B PA3IMUYHBIX CUTYalMsIX OOLIEHHS AaKTHBHO H3MEHSET €ro
IPOCTPAHCTBO, YCTaHABIMBAET ONTHUMAJIbHYIO, COOTBETCTBYIOUIYIO  OOBEKTHUBHBIM U
CyObEKTHBHBIM NIEPEMEHHBIM, JTUCTAHIMIO B3aUMO/IEH CTBUS.

OpueHrauusg U yroa oOOLIEHUS — €IIe€ OJWH U3 IPOKCEMHYECKUX KOMIIOHEHTOB
HeBepOaTbHON MHTEPAKIIHUH.
OpueHTanus — 3TO PaCIOJIOKEHHE MapTHEPOB IO OTHOLIEHHWIO ApYyr K Apyry. OHO

MOYKET BapbUPOBATHCS OT TMOJIOKEHUS <JIMLIOM K JIMILY» 10 TOJIOKEHUSI CIIMHOM JpYr K JApyry.
Mecro, 3aHMMaeMoe, HalpuMep, TAPTHEPAMHU 3a CTOJIOM. ONPEAEISETCS XapaKTepOM OOILEHUS:

- €CJIM OHO «COIIEPHHUYAIOLLEE, TO JIOAM CAIATCS HAPOTHUB,

- €CJIN «KOOIIEPATUBHOE» — Ha OJHOH CTOPOHE CTOJIA.

- o0bIyHast Oecena, a 0COOEHHO cilydaiiHasi, JaeT MO3ULHUI0 «HAUCKOCOK» — Yepe3 Yroi
cTOJNA.

- 11 ©6ecesibl, CBA3aHHOM C JIEHCTBHEM, XapaKTEpPHO MOJI0KEHUE Ha MPOTHUBOMOIOKHBIX
CTOpOHAaX, HO HE HAIlPOTUB, a CJIETKA 110 TUarOHaJIH.

Kak mpocTpaHCTBEHHBIN KOMIIOHEHT OOILEHHS U3y4aeTcs IEPCOHAIbHOE MPOCTPAHCTBO.

[To ompenenenuto P. Cammepa — 3TO mpocTpaHCTBEHHasl cdepa BOKPYI 4esIOBEKa,
OUEpuUEHHas MBICIICHHOM YepTOd, 3a KOTOpyK JpYyrUM HE CIeIyeT BXOIUTb. Mepoi
MEPCOHAIBHOTO MPOCTPAHCTBA SIBJIETCS PACCTOSIHUE, HA KOTOPOE K JIaHHOMY YEJIOBEKY MOKET
npubsmKaTeesl Apyroi yenoBek. llepcoHanbHOE MPOCTPAHCTBO HE SIBIAETCS KPYrooOpa3HBIM,
OHO 00J1bIlIe HannoMHUHAET «0»-00pa3Hyto Gpopmy.

ITo muenumto M. Xelinemerca, OTIMYME JTOrO HANPABIEHUS MCCIEJOBAHUS OT
I/ICCJ'IeI[OBaHI/Iﬁ JAUCTAHIOWU MCKAY MapTHEPAMHU 3aKIH0OYACTCA, BO-TIICPBLIX, B TOM, YTO B JaHHOM
cllyyae H3y4yaercs MPOCTPAHCTBO CYObBEKTa, a, BO-BTOPHIX, OTIMYME COCTOMUT B TOM, YTO

30



NEPCOHAIBHOE NPOCTPAHCTBO MOHMMAETCS KaK MUHHMMAaJIbHAs €Ile MpuemieMas AJis 4eIoBeKa
JUCTAaHIMs OOLIEHHsT ¢ JPyruM JIMIOM. B CBA3M ¢ 3TUM NEpCOHAIBHOE MPOCTPAHCTBO
paccMaTpuBaeTcs Kak 0/1Ha U3 (OPM PerysIsiiy IPOCTPAHCTBEHHOT'O KOHTAKTA MEKAY JIFOIbMH.

Hapsiny ¢ nepcoHaqbHBIM IIPOCTPAHCTBOM CYLIECTBYET MPOCTPAHCTBO Ipymmbl. Bokpyr
oOmaromxcs 1ol 00pa3yroTcs cBoeoOpa3Hble «rpaHUIlb». M3BeCTHO, YTO MPH PacCTOSIHUU
100—125 cm Mexay JOAbMH OHHM YK€ HE BOCIPHHHUMAIOTCS KaK €IuHas TPYIIa, APYrou
YeJIOBEK CIIOKOMHO BTOPraeTcsi B MX MNPOCTPAHCTBO. KpUTHUECKUM SBIIETCS pACCTOSHUE MEXKAY
obmaromumucs, papHoe 90 cm.

CyIecTBYIOT TaK)Ke BPEMEHHBIE XapaKTEPUCTUKU OOILICHHUS KOTOPBIE MOTYT OBITh, KaK U
IPOCTPAHCTBEHHBIE, PACCMOTPEHbI B KOHTEKCTE HEBEPOAJbHOI'O IOBEACHUS JIMYHOCTH M
HEeBepOaTbHON MHTEPAKIMU. JTO - YaCTOTa, AJIMHA B3IJIAAA, [1Ay3bl, TEMI PEUHd, 4aCTOTa CMEHBI.

Bpems noctatodHo yacTo paccMaTpuBaeTcs Kak aTpuOyT HeBepOalbHOM KOMMYHHUKALIUHY,
HeBepOambHBIX cpeacTB obmienusa. Tak, mo muenuto A. Illednena, naubonbliee KOIMYECTBO
uHpopManuu 06 OOIIAIIIMXCSI HHAUBUIAX, O CTHJIE UX B3aUMOJICHCTBUA MeperaeTcs B MepBble
20 muHyT. Bpemsi o0mmieHust CBHIETENBCTBYET O CONMAIBHBIX CTAaTycax oOmaromuxcs (Bpems
ouLMaNbHOrO MpUeMa), O CIOXKUBIICHCS CUCTeMe OTHOLICHUH.

Hampumep, nonumHEHHbIH, KOTOPBIA J0JibIIE OOBIYHOTO NPOOBLI HAa TNpUEME Y
PYKOBOJUTENS, BBI3bIBAET MHTEPEC y OKPYKAIOUIMX, OHHM IBITAIOTCS YCTAHOBUTH Ha OCHOBE
sToro (hakra hopmy U cofepKaHNe OOIICHUSI.

Bpewmsi, oTBesieHHOE Ui BbICKa3blBaHUI B T'PYNIIOBOM U JMAJHOM OOILEHHH, TaKXKe
M3MEHSETCS 110/ BIMSIHUEM COLIMOKYIbTYPHBIX JI€TEPMHUHAHT, [10JIa U Bo3pacTa obmaromuxcs. B
OINpENIeIEHHbIH  OTPE30K BPEMEHHM MPOMCXOJUT COOTBETCTBYIOIIEE €My H3MEHEHHE B
NPOKCEMHKE OOIIECHUS, KOTOPOE TAaKKe OMpEeAesieT M3MEHEHHs B HEBEPOAIbHOM IMOBEICHUH
JUYHOCTH.

Kak ormeruin I'. A. KoBanes, «...0TAelbHbIE YaCTH (S3bIK TE€Ja, IPOCTPAHCTBO U BPEMs)
CKJIaJIbIBAIOTCS B OJHO 11€710€ — HeBepOalbHOE U BepOaIbHOE IIOBEJICHHUE. .. .

Takum o00pa3oM, TJaBHBIM MOMEHTOM, BIMSIOIIUM Ha BO3HUKHOBEHHE OH(dexTa
«HeBepOaIbHOM MHTEPAKIMNY, SIBIISETCS B3aUMOJICEHCTBUE MEXy KHHECHUECKOH, TaKeCHYeCKOM
CTPYKTypaMu HeBepOaJbHOrO MOBEJEHUS M NPOCTPAHCTBEHHO-BPEMEHHBIMU KOMIIOHEHTaMHU
oOmeHuss — mnpokcemukod. Takoe B3aumojeiicTBue HeceT HH(GOPMAIMIO O COLMAIBHO-
MICUXOJIOTHYECKOM COJIEpP’)KaHUU B3aUMOJECHCTBUS, O ICHUXOJOTHYECKHX U COIMAIbHO-TICHXO-
JIOTMYECKUX 0COOEHHOCTSIX KaX/10Tr0 U3 MapTHEPOB.

Cy1miecTByeT MHOXKECTBO MOIBITOK HAlTH 3aKOHOMEPHOCTH W3MEHEHHUS PpPa3INnYHBIX
CTPYKTYp HEBEpOAIbHOTO MOBEJCHUS O] BIUSIHUEM IPOKCEMHUKHU U, HA0OOPOT.

ITpumep 1

C yBennueHneM pacCTOSHUS MEXKIY apTHEPAMU YCUJIMBAETCS KECTUKYJISALNSA, TOBBIILIA-
€TCsl TPOMKOCTh I'0JIoca, HO JI0 TOTO Ipejiena, oKa MapTHEPhl UMEIOT BO3MOKHOCTh OTUETIMBO
BUJETH IPYT Ipyra.

HHuTepecHoi MONbITKON yKa3aTh Ha B3aMMOCBS3b HEBEPOAILHOTO MOBEACHUS JINYHOCTH U
IPOCTPAHCTBEHHBIX KOMITOHEHTOB OOILIeHMs sBIseTca rumore3a M. Apraitna u J[. Juna o
paBHOBECHM MEXIy TaKMMH CHCTEMaMU HEBEpOAbHOTO MOBEIEHNUs, KaK Takecuka ((puznueckuit
KOHTaKT), BHM3YyalbHOE B3aMMOJEHCTBHE (KOHTAaKT Tja3) W AucTaHiMa. CMBICT THIIOTE3bI
CBOJIUTCA K TOMY, YTO IpPH CIHUIIKOM HWHTEHCHMBHOM HCIIOJIb30BAHMM OJHOW W3 ITUX CUCTEM
POMCXOIUT TOPMOKEHHE MPOSIBIICHUS IPYTUX IEMEHTOB HEBEPOATHLHOIO TIOBEICHHUS.

ITpumep 2

Hampumep, WHTEHCHBHBIM TaKTUJIBHBIH KOHTAKT CONPOBOXKIAETCS HCUE3HOBEHUEM
KOHTaKkTa ria3. Uem MeHblE IUCTAHIUS OOIICHUS, TEM pPEXKE OpPUEHTAIUs COOECEeTHUKOB
«JIULIOM K JIMILY», TEM PEKE NMPSIMON BU3YyaJIbHbIN KOHTAKT.

ITpumep 3

I1. bynn npuUBOAUT MCCIENOBAHUE, B KOTOPOM CPaBHUBAIOTCS CYXKJIEHUS CTYJIEHTOB C
MHEHHUSIMU TpeACTaBUTENEeH OTheNna KaJpoB IO MOBOAY IpHeMa Ha padoTy TOro WM HMHOTO
kanauaata. O6e rpymnibl BUJIENIH BUE03aNUCh Oecesbl, B KOTOPOW aKTep WM aKTpHCa UTpald
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pOJIb YeNOBEKa, MOCTYHAIOIIEro Ha paboOTy M yYacTBYIOLIET0 B MHTEPBBIO. B onHOM ciydae
«UHTEPBBIOUPYEMbIE» JIEMOHCTPUPOBAIM MHTEHCHBHOE HEBepOallbHOE MOBEACHUE (HEOTPHIBHO
CMOTpENIM B KaMepy, KECTUKYJINPOBAIIM, yJIbl0aIiCh, BbIpaXKaJld CBOM UyBCTBA M OTBEYAJIM Ha
BOIPOCHI CTAaHAAPTHOTO UHTEPBBIO 0€3 3amuHOK). B npyrom ciyyae akTepbl A€MOHCTPUPOBAIU
HEHMHTEHCHBHOE HEBepOalbHOE MOBEACHUE (OTBOAWIM B3IJISAJ, MAJI0 BhIpa)Kald CBOU UyBCTBA,
MPAKTUYECKH HE )KECTUKYIHPOBAIN, TOBOPUIIU 3aITUHASCH).

O06e rpynmbl cyael OLUEHHBATU MPOGIPUTOJHOCTh WHTEPBBIOUPYEMBIX MO 7-0aJUIbHOM
HIKajie, OMHUCHIBAIM UX Pa3IMYHbIE XapaKTEPUCTUKH U B pe3yJbTaTe B KaXJAOW U3 HUX ObLIU
NOJy4eHbl 0ojee BBICOKME OICGHKM M  OJIATONPUATHBIE XapaKTePUCTUKH IS TeX
«UHTEPBBIOUPYEMBIX», KOTOpbIE IAEMOHCTPUPOBAIM HHTEHCHBHOE HEBEpOalbHOE MOBEACHHE,
HaNpaBJICHHOE K TMAapTHEPY, OHM MHOIO J>KECTHKYIMPOBAIH, YJIbIOATUCH, BBIPAXKAIU CBOU
yyBcTBa, 83% paboTHUKOB oTAena KaapoB U 87% CTYAEHTOB, NPHUHSBIIMX Yy4YacTHE B
UCCIICIOBAaHUM, HaHsuM Obl MX Ha pabotry. JlaHHOE ucclemoBaHHE MOATBEPXKIACT CUIIBHOE
BJIMSTHUE HEBEpPOAILHOTO MOBEJCHHS, HeBEpOAIbHBIX MHTEPAKUMN Ha OIEHKY MPETeHIEHTa CO
CTOPOHBI KBAJTU(UIIUPOBAHHBIX COTPYAHUKOB OT/EJa KaJpOB.

W3 5Tux W MHOTUX JpYyrux MyONUKaluuMid cJenyer, 4YTo 3HAuYeHHe HeBepOaIbHOM
MHTEPAKIMH, €€ OTIEJIbHBIX COCTABISIOLIUX MOXET OBITh MOHATO TOJBKO B COOTBETCTBUHU C
pa3IMYHBIMU IEPEMEHHBIMU KOHTEKCTA WU CUTYaIlH OOIICHUSI.

B kadecTBe TIIIaBHBIX IEPEMEHHBIX, OKAa3bIBAIOUIMX BIHUSHHE Ha (OPMHpPOBAHUE B
oOlIeHNH MaTTepHa HeBepOaIbHOW HHTEPAKIIMY, BEICTYAIOT:

- OTHOLIEHUS MKy YYaCTHUKAMU;

- LIeJIM, pPaJid KOTOPBIX OHU OOIIAr0TCH,

- B OOIIEHNS,

- CpEACTBA YCTAHOBJICHUS] KOHTAKTA,

- CII0CO0 OTpa)keHUsl NapTHEPaMHU JIpYT Jipyra.

HeBepOanbpHble UWHTEpAaKIMK YKa3blBAIOT HA pPA3JIMYHbIE OTHOIICHUS, a TaKxke
dopMupyroT 3TH OTHOUIEHMs. OHU SBJISETCS BaXXHBIM aTpUOyTOM pOJIEBOIO IOBEIEHUS U
MEXINYHOCTHOTO B3aUMOJICHCTBUS.

Hampumep, B mape mMatb — peOEHOK HaOMIOAaeTcsi HeBepOandbHAs HHTEPAKIUS Kak
00MeH BBIpaKEHHUSIMH.

N3ydyeHue cynpyKeCcKMX OTHOIIEHUIN TOKa3bIBaeT, 4YTO «IUIOXUE» CYIPYKECKUe
OTHOILIEHHsI COMPOBOXKIAIOTCA CcOOSIMM B HEBEepOadbHONM MHTEPAaKUMU U  TOHM)KEHHOMN
YYBCTBUTEJIBHOCTHIO K HEBEPOAIIbHOMY MTOBEACHUIO MAPTHEPA.

B pesynbrare m3ydeHHs KHHECHUECKHX AJIEMEHTOB MHTEpaKIuu ObLl chopmynupoBaH
3aKOH «IIEPEKJIOYEHMs TMapasi3blka» IpU H3MEHEHWHM HEKOTOPBIX IapaMeTpoB OOIIeHMS,
HarpuMmep, NMpU CMEHE COLHUAIbHBIX poJiell cOOeceIHMKOB, a TaKXKe YCTaHOBJIEH (akT, UTO
M3MEHYUBOCTh DJJIEMEHTOB MHTEpPAKUMU U HX ICUXOJOTMUECKHUX 3HAYEHHM oIpeaenseTcs
COLIMOKYJIBTYPHBIMH (PaKTOpaMHU.

Tema 10: Ilpobarema coommnowienusn 6epoaIbHOU U HeeepOANbHOU UHGOpMayuu 6
oowenuu

MebICIb O TPUOPUTETHOCTH HeBepOalTbHOW WHpOpMAaHMK Tiepea  BepOaTbHOU
HEOJIHOKPATHO BBICKa3biBanach B nuTepatype. Eme C. Bonkonckuit mucan: «XKect, Oymydn
BBIPOKEHHEM MBICITH, TIPEAYIIPEKIAET CI0BO, KAK MOJHHS TPEIIIECTBYET TPOMY».

Y CI0BHO MOKHO BBIJICIUTH TPH CIIOCO0A BPEMEHHOM CBSI3HM BHU3YalbHBIX 3HAKOB H CIIOB B
MEXJIMYHOCTHOM OOIIEHUHU: OJHOBPEMEHHOE yHoTpeOjieHue, 3HaK 3aberaeT BIepel, 3HaK
3aKJTI0YaeT BbICKa3biBaHHE. B MeHCTBUTENBHOCTH BpPEMEHHOE COOTHOIIEHHE BEPOANBHBIX U
HeBepOaIbHBIX CPEJCTB OOJIEe CII0KHO, €CIIU YUYECTh, YTO BpeMsi, HEOOXOUMOE ISl BOCTIPUSATHUS
BHU3YaJIbHOTO 3HaKa, MOKET HE COBIAJIaTh C JUIMTEIbHOCTHIO PEYH.

3apyOe)XKHBIMH ~ HCCIICIOBATEISIMA  OIMHUCAaHBl  JIEBATH  CIIOCOOOB  COOTHOIIICHUS
HeBepOaIbHONW KOMMYHHKAIMU U peun. HeBepOanbHOe moBeneHue: 1) BeIpaskaeT ToO ke, 4TO U
peub; 2) IpeIBOCXUINAECT 3HAUEHUs, IEPEAaHHbIE Peublo; 3) BhIpa)KaeT HEUTO NMPOTUBOpEUaIlee
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coJiepKaHuIo peun; 4) cBsizaHo ¢ Oosee r100aTbHBIMH aClIEKTaMH B3aUMOICHCTBUS, YEM JIaHHOE
BepOaJIbHOE BBICKA3bIBAaHUE; 5) aKLEHTUPYET Ty MM HHYIO 4acThb PEYEBOro cooOuieHus; 6)
3aMoJIHACT WM OOBSACHSET MEpUOabl MOJYaHHUS, YKas3blBasi Ha HaMEpPEHHE TOBOPSIIETO
IPOIOJIKUTH CBOIO PEIUIMKY (ITOMCK MOJXOASIIEro CJIOBa U T.A.); 7) COXpaHSAET KOHTAKT MEXIY
napTHepaMH M PETyJIHpyeT IMOTOK pedd; §) 3aMeHseT OTAeIbHOe cioBo miu (pasy; 9) c
ONO3J]aHUEM AYOIUpPYET COJAep)KaHUEe BepOATBHOrO COOOIIEHUs. DTa KiIacCUpUKAIMs cTana
OOILENTPUHSATOM.

[Tepeuncnennbple crocoObl COOTHOIIEHUS BHU3YaJIBHOTO 3HaKa W peud MOTyT ObITh
00BETMHEHBI B JIBE IPYIIIbI: BO-TIEPBHIX, CUTYAI[MH, B KOTOPHIX 3HAYCHHUE 3HAKA MOXET OBITh HE
CBsI3aHO ¢ MH(oOpMaLuel, nepegaBaeMoil 1Mo BepOaJbHOMY KaHaly KOMMYHHMKAIUH (CHOCOOBI
4,6,7,8) 1 BO-BTOPBIX, CUTYallUl CONMPSHKEHHOTO (DYHKIIMOHUPOBaHUS cucTeM (crocoOsr 1, 2, 3,
5,9).

1. ABroHOMHOE ymnorpeOieHne HeBepOAIbHBIX 3HAKOB HAONIONACTCS B IIEJIOM psfe
CUTyallui, KOTOpbIE CBA3aHbl C OIPAHWYEHUEM pEYEBOr0 KaHaja KOMMYHHKauuu: 1) npu
(GU3NYEeCKUX OTpaHWYCHHUSAX 3BYKa, HANpUMEp, MPH OOJBIIOM PACCTOSHUM MEXIy O00y-
YalOUMMHCS, HAJIMYUKM Tperpajbl, He MpOIycKaromed 3ByKH (CTEKJIO), CHIBHOM HIyme; 2)
¢uznonoruuecKre orpaHuyYeHus (IJI0XOM CIIyX OJHOIO U3 COOECeHUKOB), BpEMEHHas OJloKaaa
OpraHoB peud; 3) COLUAJIbHO HOPMHMPOBAHHBIE OrpaHUYEHMs (TOP)KECTBEHHAs OOCTaHOBKa,
HE0OXOIUMOCTh TULIMHBI B YU€OHOU ayAMTOPUH, T€ATPE, HEBOSMOXHOCTh IPEPHIBAHUS HYKOMU
peud u T.1.); 4) 3ampeT Ha 3BYKOBYIO pedb; 5) JIMHIBUCTHUECKUN Oapbep (HE3HaHHE OOIero
SI3bIKA TTAPTHEPAMH 110 KOMMYHUKAITIH).

PaccmoTrpum mepByro rpymnmy cutyanuii. B paborax Takux ydeHblx kak, T. M.
Hukonaesa, JI. A. Kanmranse, E. B. KpacuibaukoBa 1 Ap., OTMEYaeTCss HATHYNE OCOOBIX CITydacB
CaMOCTOSITEJILHOTO  YIOTPEOJIeHUs] BU3yalbHbIX 3HAKOB B CHUTYalMsX KOJIOaHUs, IOUCKA
HEOOXOIUMOTr0 CIIOBA, TaK HA3BIBAEMBIX SIBIICHUH «xasutanuu» (OT aHria. hesitation —
COMHEHHe, KojiebaHue). YoTpedisieMble B 3TUX CIIydasiX *KecThbl ObUIM Ha3BaHbl HOUCKOBBIMHU.

Curyauuu 3aMeHbl peud KUHECUYECKMMU 3HaKaMH OIMCaHbl MHOTMMHU UCCIIEI0BATENIMU
pycckoro obmenus. Kak Haubosnee npocToil ciaydyail OTMEUAIOT «pEIUIMKY», HapuMep, KHUBOK
roJIOBOM B 3HAK coOIIacus. 3HAK BBICTYNMAET 3/1€Ch AKBUBAJIEHTOM LIE€JIOTO BBICKA3BIBAHMSL.
Bo3moxHBl M 0Oosee ClIOKHBIE (COCTaBHBIE) pPEIUIMKH, COCTOSIIME M3 OJHUX 3HAKOB
(cnenmduyHble BU3yalbHBIC NpeuioxkeHus). Hampumep, ofeBanue IJamia, yKa3aHHe Ha 4achl
IUTIOC KMBOK TOJIOBOM B CTOPOHY JBEpU IUIIOC MPOLIAJIbHOE IMOMAaXUBaHHE pPYKOH mpu
COOTBETCTBYIOILIEM BBIPAKEHUH JIULA (B CMBICIIE «I10PA, 5 TIOLIEID).

OTBeT 3HaKOM MOXXET HOCUTh JIEMOHCTPaTUBHBIN XapakTep:

MOIYEPKUBATh HEPACIIOJIOKEHHOCTh K Pa3roBopy, oouny. He meHee 3HaunMo B 001I€HUN
U OTCYTCTBHE 3HaKa B COLMAIBHO HOPMHUPOBAHHBIX CUTYaLUSAX €ro yIOTpeOseHHs (Hampumep,
HE MOoJaTh PYKY JUIsl pyKOTIOXKAaTHs).

B uccnenoBanusix H. 1. CMUpHOBOI OTMEYEHBI PYCCKHUE KECThI, KOTOPHIE MOTYT
yHOTPeOIATHCS CAMOCTOSITENBHO: KECThI IPOLIAHUS, TPUBETCTBUS, IPUBJICUEHUS BHUMAHUS,
3arpenar-1ue, *KecTbl yrpo3bl, OCKOPOUTENbHBIE, qpa3zHauye (y AeTeil), yTBepAuTelbHBIE,
BOIPOCHUTEIbHBIE, 0JIar0JapHOCTH, IPUMHUPEHUS, TPOCHObI, HEKOTOPbIE OIMCATEIbHO-
U300pa3UTEIbHBIC KECTHI, KECThI 0100pEHUS, HETATUBHOM OILIEHKH, UPOHUU U PSAJ] SMOLIMOHAIb-
HBIX JKECTOB.

2. Bropoil THI COOTHOILIECHWS CIOB M 3HAKOB B CMENIAHHOW PEYM — MapajuieIbHOE
WCIIOJIb30BAHUE 3HAKOBOI'O M peyeBOro KaHaioB. [lapaiuienbHOE€ HCIONB30BaHUE 3HAKOB
BCTPCHACTCA, BO-IICPBBIX, B CHUTYyALlUAX O6HICHI/I${ C HCECKOJIbKMMHU ITapTHEPAMH, KOTda 3HaK
npelHa3HayeH He ISl BCeX COOECeIHMKOB M IEpelaeT CaMOCTOSTENbHOE COoOoOIIeHue (He
CBSI3aHHOE CO CJIOBECHBIM PSIJIOM).

Bo-BTOpBIX, XapaKTepHBIMU JJISl MAPAIIEIBHOTO YIOTPEOIEHUS PeUr M KECTUKYIISIUN
CIeMyeT CUMTaTh CIy4ad, KOT/a >KECT HECET HEKOTOPYIO IOMOJHUTEIBHYIO TeMy (IOATEMY),
JIETEPMUHUPOBAHHYIO OCHOBHOM, PACKPBIBAEMYIO UYEPE3 PEUb.
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B-TpeThux, oueHb BaXXHBIMHU SBIISIOTCS BapUAHTHI NApaJICIbHOTO YIOTPEOICHUS peud U
BU3YaJIbHBIX 3HAKOB, B KOTOPBIX OOHApYXHBAaeTCs CBs3b C OoJiee INI0OAIbHBIMM aCHEKTaMU
B3aMMOJICHCTBUS, yUyacTHE 3HAaKa B COXPAHEHUM KOHTAKTa MEXJy NapTHEpaMH U B PEryJIsluu
pedeBoro.

BusyanbHbie 3HaKU 1O-pa3HOMY COTPSATAIOTCS ¢ PeUbl0. 3HAKU TabUTyca BOOOIE MOTYT
HE CONPAraThCs C COACPIKAHNEM BepOaIbHOIO KaHalla, PUTMHUUYECKUE IBUKEHUS HAKJIaIbIBAIOTCS
Ha ONpeeTeHHbIe (YparMeHThl peur U MOAYNHSIOTCS JIUIIb €€ PUTMY.

HHTEpecHO, YTO BU3YaJIbHBIE 3HAKM MOTYT OTHOCUTBHCS HE TOJIBKO K KOHKPETHOMY,
pealbHOMY MpPEAMETY, HO MU K BOOOpakaeMOMy, IpPEIIoJiaraeMOMy, MOTYT aKLEHTHUPOBATh
MBICJIb, IPEJCTABIICHUE.

H. U. CmupHOBOI yKa3aHbl KHHEMBI, CONPOBOXKJIAIOLUIME B PEUYM BJIEMEHTHI SI3bIKa
(yKazaTenbHble, ONUCATEIbHO-U300pa3UTEIIbHBIE, TOAYEPKUBAIOLINE, IMOLUOHAIBHBIE KECTHI).
OpHako »TH BH3YyaJbHBIE 3HAKH, YIOTpeOJsieMble KaK CaMOCTOSTEIbHBIE CpEICTBA
KOMMYHHKAIMHU, MOTYT HCIIOJIB30BAaThCs U JUI CONPOBOXKICHUS PEUH.

ConpoBok/iasi TOJHOLIEHHYIO pedb, BHU3YyaJbHBIH 3HAK MOXET OTHOCUThCS: 1) K
OTJEJILHOMY CJIOBY, 2) K BBICKA3bIBAaHMIO WJIM TEKCTy B 1eqoM. Ilpu 3TOM BakHBI JIMH-
IBUCTUYECKHE (YHKINU BU3yaJbHOTO 3HAKA, KOTOPHII MOXKET:

1) moBTOpPSTH, IyONMPOBaTH 3HAYEHHME CJIOB M TEM CaMbIM IOBBIIIATH HAJEKHOCTb
COOOIICHUS,

2) aKTyanu3upoBaTbh, BBLACIATH IJIaBHOE Ha (hOHE BTOPOCTENEHHOro (HOBoe Ha (oHe
CTaporo, peMbl Ha (poHE TeMBbI);

3) OMONHATH CMBICI PEYH;

4) BHOCUTb KOPPEKTUBBI B CKa3aHHOE, YTOUHSATh, BIUIOTh /10 MPUIAHUs PEIUIMKE HOBOTO
CMBICIIA;

5) cHUMaTh PEUEBYI0 HEONPEAEIEHHOCTb, AENaTh KOMMYHHUKAIMIO OJHO3HAYHOM IpH
0000111eHHOM MOJIMCEMAaHTHUECKOM XapaKTepe COOCTBEHHO S3bIKOBBIX CPEICTB.

Ecnu BU3yanbHbIN 3HAK BBOAUTCS JUISl IPUAAHUS BBICKa3bIBAHUIO OJTHO3HAYHOCTH, TO €TI0
poOJb HEOOXOIUMO MpH3HATh (PYHKLIMEH NOJKPEIIeHHs M YTOYHEHHs (TaKk e, KaKk U B
CUTyallUsAX TyONMpYIOIIEro YNOTpeOIeHNs BU3YalbHOI'O 3HAKa): TaKOW 3HAK BCE K€ BHOCHUT
HEKOTOPBI JIOTNOJHUTEIbHBIA AKIEHT B BBICKA3bIBAHUE B IEJIOM (HAaNpUMEp, IOKa3bIBAET
HYMOLUOHAIBHOE COCTOSIHUE TOBOPSIILIETO).

IlonBenem utor.

1. MOHO BBIIEIUTH J]BA OCHOBHBIX THIIa COOTHOIIEHUsI BepOanbHOI 1 HeBepOaIbHOM
UH(pOpPMAaLIUU B OOILIEHUH: CAMOCTOSTENIEHOE U CONPSKEHHOE.

2. Ilpu camocTosTeIbHOM (QDYHKIMOHUPOBAHUH BU3YaJIbHbIE 3HAKU MUCIOIb3YIOTCS KaK
OTJENBHBIA KaHal mepegaud uHpopManuu. MOXHO BBIIEIUTh HECKOJIBKO BHJIOB
COOTHOILIEHUS! aBTOHOMHBIX BH3YaJIbHBIX 3HAKOB C peublo: 1) MOMCKOBBIN 3HaK, 2) 3HaK-
perinka, 3) 3aMeHa JMHIBUCTHUUYECKOT0 3HaKa, 4) napajuieiabHOoe yIoTpeOieHue.

3. Cnyyan mnapajuiebHOM peun mnepenaud MH(OpMalMMU MO BU3YaJbHOMY KaHAIy
MOYKHO pa3JelUTh Ha TpU BuAa: l)IperHa3HAue€HHbIE pa3HBIM ajapecaraM, 2) Hecyllue
JOTIONTHUTEIbHYI0 TEMY, JAETEPMHUHHPOBAHHYIO BepOalbHBIM TEKCTOM, 3) OTBEYaoIUEe 3a
OpPraHM3aLHI0 U PETYISILUI0 KOHTAKTA.

4. ComnpsixeHHoe (YHKIMOHUPOBAaHME CUCTEM BepOalbHOM M HeBepOalbHOU
UH(pOpMaIIUHY, KOTJa BU3YyalIbHbIE 3HAKH COMPOBOXKAAIOT peub, Haubojiee pacinpoCTPAHEHO B
MEXJIMYHOCTHOM OOIIeHun Jrojel (B Hopme). B psge ciaydaeB coueraHue clioBa |
BU3YaJIbHOTO 3HAaKa MpPUHUMaeT (GOpMY YCTOMUMBBIX COUETAHUH «KHHEMA - DPEUYCHHE»,
UMEIOUINX COLIMOKYJIBTYPHYIO CIEIUPUKY.
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Tema 11.Buowl scecmosé 6 cmpykmype HeeepoanbHoll KOMMYHUKAUUU

He meHee BaXXHBIM 3JIEMEHTOM SKCIPECCUBHOIO IIOBEJCHUS YEJIOBEKA SIBJISIOTCS XKECThI
— JIBWXKEHMS PyK miM kucred pyk. Korma-to ®@psncuc bakon Hamumcan: «Tak ke, Kak s3bIK
TFOBOPUT yXy, TaK M XECT FOBOPUT I1a3y». UeIoBEK UCIONb3YeT CBOU PYKHU Ul TOTO, 4TOOBI
IIPU3BIBaTh, IPO3UTh, BBIPAKATh JIFOOOBb WM FHEB, YAUBIIEHUE WIHA COCTPAJAHHUE.

[Icuxonoruto HeBepOanbHOTO OOLIEHUS JKECThl HMHTEPECYIOT HpPEeXkJIe BCEro Kak
CPEACTBO BBIPAKEHUS W Iepenadn MH(pOpMalUH, T.€. ¢ TOUYKHU 3PEHHUS MX JHArHOCTHYECKHUX,
KOMMYHHUKATUBHBIX, PEI'YJIATUBHBIX U BBIPA3UTEIIBbHBIX (DYHKIIHI.

2 noxxopa:

1. Tpaguuus OTHOLIEHUS K HUM KaK K NMapaJMHIBUCTHUECKUM CPEICTBAM.

2. [loaxon K ’ecTaM KakK K CaMOCTOSITEIbHBIM KOMMYHUKATUBHBIM SI3bIKaM.

XKectbl B mponiecce OOIIEHUS HE TOIBKO COIPOBOXKAAIOT PEeUb UM 3aMEHSIOT €€, HO U
TOBOPAT 00 OTHOIICHUH YEJIOBEKa K KAKOMY-TO JIUILY, COOBITHIO, IPEIMETY.

XKect Moxer ckazaTh O JKEJIAaHUM 4YEJIOBEKa, O ero cocTosHuu. OcoOeHHOCTH
KECTUKYJISLMU YEeJIOBEKa MOTYT IOCITYKUTh OCHOBaHHEM i BBIBOJA O KaKOM-TO KadyeCTBE
BOCIIpUHUMaeMoro denoseka. I[lo muenuto II1.OkmMana u 1p., KeCT HE TOJNBKO HeCeT
MH(pOPMALIMI0O O KayecTBE IICUXWYECKOTO COCTOSIHMS, HO Takke M 00 HHTEHCUBHOCTHU
HepeKUBaHUS YeI0BeKa.

[Icuxomorusi HeBepOATHHOTO OOIIEHHUS HE UMEET CBOCH COOCTBEHHOH KIIaCCH(HUKAIMN
xectoB. Ho o0bequHseT npeacTaBuTene pa3uuHbIX HayK MHEHHE O TOM, YTO S3BIK >KECTOB
OJIMH U3 CaMbIX JPEBHHUX SI3bIKOB, CIIOCOOHBIX IMEPEaBaTh JI0BOJIbHO CIOKHYIO MH(OpMAaIHIO O
4eJI0BEKe.

Camas mmpokas KiacCHUKAIMs — 3TO JelieHHE >KeCTOB Ha JBe Trpynmbel: 1)
€CTECTBEHHbIE U 2) HMCKYCCTBEHHBIE S3BIKM ecTOB. K MOCIETHUM OTHOCSTCS S3BIK >KECTOB
[JIYXOHEMBIX, WIA T€ JBUXKEHUS PYK, KOTOpPbIE MMEIOT KOHKPETHOE MPAKTUYECKOE 3HAYEHUE:
KECThI JUPUKEPa, «PYUHOH S3bIK» OUPIKEBUKOB.

EcrecTBEeHHBIN SA3BIK KECTOB, KAK MPaBUJIO, CIIOHTAHHBIN. YeI0BEK HCHOJB3YET €ro C
LEJIBIO NIepeaayr HH(POPMAIUK U BBIPAXKEHUS CBOETO OTHOILIEHHS K CKa3aHHOMY.

B o01miennn xecTsl BHINOIHAIOT pasHooOpa3Hble pyHkuuu. Kiaccugpukannu xecTtoB Ha
OCHOBE UX Beayllel (yHKIMU B OOIIEHUH pa3paboTaHbl MHOTMMHU aBTOPAMHU.

HaubGonee monnasg, BriIOuarom@as HE TOJBKO OCOOEHHOCTHM JKECTOB, HO U
pa3sHOOOpa3Hble CTOPOHBI OOLIEHHS — (YHKUHMOHAJIbHASI KJaccupukanus pa3padoraHa
IleTposoii.

1. AbpdexTHBHO-KOMMYHHMKATUBHAS (QYHKLUS peann3yercs B:

e SMOTHBHOM (pyHKIMU (BBIpa’KEHUE UYBCTB, BOJIU, )KEJTAHUI U IPYTUX COCTOSIHUI),

e  (QyHKUMH BBIPAXKECHUS MPOLIECCOB (mepuenTUBHBIX, MHEMHUYECKHX,
MHTEJJIEKTYaJIbHBIX),

e MOJAIBbHOM (DyHKIMHU (BBIpaXKEHHE OTHOLIEHUH, YCTaHOBOK, OLIEHOK, OOBEKTOB,
ce0s1, CyOBEKTOB).

2. PerynsaTUBHO-KOMMYHUKATHBHAs (DYHKIIMS PEeaTU3yeTCs B:

e (aruueckux xecrax (BCTYIJICHHE B KOHTAKT),
e KOHATHBHBIX (OJAEpKaHUE U YCUJICHHE KOHTAKTa),
® (OHJHBIX» (3aBepIIECHNE KOHTAKTA),
e MOOYAUTENbHBIX QYHKIUAX(aKTUBALIMOHHAS).
3. HHbopMaTHBHO-KOMMYHUKATUBHBIE  (YHKIWHA  BBIPOKEHBI B  TPE3CHTAIMH
uHpopmanuu 06 oobekTe, 0 cede, 0 APYroM.

B knaccupukanum xkectos, paspadoranubix H.M.CMupHoBoii, Takke npeacTaBieH
KOHTEKCT OOIIEHHs, B KOTOPOM LIEHTPAJIbHOE MECTO 3aHMMAeT COOTHOLIEHHWE BepOanbHON U
HeBepOaabHOU MH(pOpMaluU B Iporiecce KOMMyHHUKauu. OHa BbIAETSET 3 TPYIIIbI )KECTOB.

1. KoMMyHHKaTHBHBIE KECTHI, 3aMEIAIOLINE B PEYH FJIEMEHTHI SI3bIKA.
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K HuM otHOCATCS:

®  KECTBI IPUBETCTBUS U IIPOLIAHMS;

® KECThl  yrpo3bl, IPUBJICYEHUS BHUMAHUS, I[OA3BIBAIOIINE, MpPUIJIALIAIOIINE,
3aMpelaoIIne;

® OCKOpOUTENIbHBIE )KECTHI U TEIOABHKEHHUS,

e Jpa3HsALIMEe, BCTPEYAIOUINecs B OOILEHUH JETEH;

® KECThl  YTBEPIUTENbHBIC,  OTPHULATEIbHBIC,  BOIPOCUTEIBHBIC,  BBIPAXKAIOIINE
0J1aro1apHOCTb, IPUMUPEHUE, a TAKXKE KECThI, BCTPEUYAIOIINECS B PA3JIMUHBIX CUTYaLUAX
MEKITMYHOCTHOTO OOIICHUSI.

Hanpumep, »xecT, nepelaromuil >KEJIaHWE TOTOBHOCTH OTBEYATh Ha 3aJaHHBIN
IIPENIOIaBaTelIeM BOIPOC, WJIM HEBBIIOJHEHHOIO, HECOBEpLICHHOro aciictBusa. JKecr,
O3HauaroIui KoHel paloTel, modexy. Bce mepeunciieHHble >KeCTbl MOHATHBI 0€3 peueBOro
KOHTEKCTa M UMEIOT COOCTBEHHOE 3HAUCHHE B OOIICHUH.

2. OnucarenbHO-U30MpaTebHBIMU, OJYEPKUBAIOIIUMY kecTaMU. OHM, KaKk MpaBuUIIo,
CONPOBOXKAAOT PEYb U BHE PEYEBOI0 KOHTEKCTA TEPSIOT CMBICI.

3. MopnanbHble KecTbl. VX ¢ MOIHBIM OCHOBAaHHUEM MOYKHO OTHECTH K DKCIPECCHBHBIM
JBUKEHUSIM, TaK KaK OHM BBIPAXXKAIOT OLIEHKY, OTHOILEHUE K IPEAMETaM, JIIOJASIM, SBIICHUSM,
OKpYXKarollen cpele:

® JKECThl 0J100pEHUSs, HEYA0BOJIbCTBUSI, UPOHUH, HEJIOBEPHUS;

® KECTBl, IIepeAarolue HEYBEPEHHOCTb, HE3HAHMWE, CTpPaJaHue, pa3lyMbe,
COCPENOTOUEHHOCTD;

® KECTHI, HepeIaronIe pPacTepsIHHOCTb, CMSTEHHE, IIO/1ABJICHHOCTb,
pa3ouyapoBaHue, OTBpALIEHUE, PAIOCTh, BOCTOPT, YAUBIICHUE.

Taxxke JkecTbl NOAPA3LEIAIOTCS HAa OCHOBE KpPUTEpUS HUX KOMMYHHKAaTHBHO-
IICUXOJIOTUYECKOW OJTHO3HAYHOCTHU HA JKECTHI, UMEIOLIUE YETKOE 3HAYCHUE, 1 HA MHOTO3HAYHbIE
JKECTBI.

WuTepnperanys )KeCcToB JOJIKHA YYUTHIBATh JIBE MO3ULIUU:

1. Cuyia ¥ 4acToTa XKECTUKYJSALUHU ONpPENEIAeTCs KyIbTypHbIMA HOpMaMu. Yenosek,
dbopMUpYSCh KaK JIMYHOCTh B KOHKPETHOW COLIMAIbHOW Cpefie, yCBaWBAET XapaKTEpHbIE IS
JTAaHHOM cpeJibl CIOCOOBI KECTUKYIISALUH, TPABUIIA UX IPUMEHEHHS U TIPOUYTEHHUS.

2. Bmecte ¢ 3TUM €ro *ecTbl OTpa)kaloT TakKe OCOOCHHOCTH €ro MHIUBUAYAJIbHOCTH,
IPEJICTaBIIsIsl COYETAHME IPOU3BOJIBHBIX W HENPOU3BOJBHBIX, TUIIMYHBIX WA COBCEM HE
XapaKTEPHBIX ISl HETO JKECTOB, BEIPAXKAIOIINX €r0 CIy4alHbIE COCTOSHMUS.

JUid TOHMMaHMsS >KECTOBOIO penepryapa JMYHOCTH BaXKHO 3HATh €€ BEAYIIHE
NICUXUYECKHUE COCTOSTHUS:

e OTHOILIEHUS K cebe U IpYTUM,
® THUII TEMIIEPAMEHTA,
® CTaTyC U UCIOJHSAEMBIE COLIMAIIBHBIE POJIH.

Hanpumep, yCTaHOBIEHO, YTO HMHTEHCHUBHOCTb JKECTUKYJISLUHU IIOBBIIIAETCS, €CIH
TOBOPSIIMKA BOJHYETCS WJIM XOYeT 3aHATh JIMJUPYIOUIYI0 TIO3MIMI0O B OOILEHUH, €clu
npepbiBaeTcs oOpaTHas CBsi3b B OOIIEHWH, €CIM YeJOBEK HCIBITHIBACT 3aTPyIHEHHUS B
BBIPAKEHUM MBICIH. TpEeBOKHOCTh, HEYBEPEHHOCTh YEJIOBEKA CONPOBOXKAAECTCS XAOTHUYECKUMU
KecTaMH, OJHOOOpPa3HbIM [BM)KEHHEM pYyK, HCIIOJIb30BAaHHEM IIPU pa3roBOpe Kakoro-iudo
peaMerTa.

Taxum 00pa3oM, JKECThI BHITOJIHSIOT pa3InyHble (PYHKIMH B OOIICHUN:

e OHH CBUICTENBCTBYIOT 00 HWHTEHCUBHOCTH IEPEKHUBAHUNA, O MOJAIBHOCTH
OTHOILIEHUH, O KYyJIbTYPHOU, IPYNIIOBOM MPUHAIEKHOCTH.

e JKecTbl, KaKk W MHMHKA, MOTYT HECTH CaMOCTOSTEIbHYI HH(POpPMALUIO O
YEJIOBEKE, HE3aBUCUMO OT €ro pedyd WM APYTMX COCTaBIIOIIMX Ipolecca
OOLIeHMS.
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e XKectbl, 00BEIUHAACH C APYTUMH 3JIE€MEHTAMU AKCIPECCHU YEJIOBEKa, CO3JAI0T
3¢ ¢dexT IUHAMUYHOCTH, HMHTEHCUBHOCTU MpPEIbSIBIECHUS SKCIpEecCUBHOro S
JIUYHOCTH, 3((EKT BBIPAKEHHOCTH KOHTAKTHBIX IPOLECCOB, JWHAMHYHOCTH
HalpaBIEHHOCTHU MOBEAECHYECKUX KOMIIOHEHTOB OTHOILIEHUH JTUYHOCTH.

Tema 12. Cywynocmo 63aumonoHuManus u IMansvl €20 yCMaHo61eHUs.

Cyl1ecTBEHHBIM YCIIOBHEM YCIICIIHOTO OOIIEHUS SBIISETCS B3aUMOIIOHUMAHUE MEXIY
oOmaromumucs. B3amMonoHMMaHMe BeIET K BO3HUKHOBEHUIO PE30HAHCA MEXKIYy HUMHU B
MIOHUMAHUU OJHUX U TEX K€ JEWCTBUH, IMOCTYIKOB, sIBJIEHUA. OTCYTCTBUE B3aUMONOHUMAaHUS
NPUBOJUT K KOH(DIUKTAM.

Jljis ycTaHOBIIEHHS B3aMMOIIOHUMAaHUS MEXKIy OOLIaroluMucs TpedyeTcs Haludue XOTs
OBl OIHOTO U3 JIBYX YCIIOBHIi: JTMOO COBIAJCHUE OIICHKH CHTYalluH, TM00 — IMPH PACXOXKICHUH
TOYEK 3PEHUs] — NOHUMAaHUE U ONPABJAHHOCTD UYKUX OLIEHOK CUTYallMU U NOCTYNKOB. OIHAKO,
YTOOBI PUITH K ITOMY, YacTO TPeOyeTCs IITUTEIbHBIN ITyTh TO3HAHUS APYT ApYyTa.

CouunanbeHble TMCHUXOJIOTH YCTAHOBWJIM, YTO TOYHOCTh B3aMMOIIOHUMAHUS 3aBHUCUT OT
OTHOIICHWIA CUMIATHW — aHTUINATHH, APYXKOBI M Bpaxkapl. OT SMOIMOHAILHOW OKPACKU
OTHOLLIEHUN MEHSIETCSl B3aUMHOE OTOXIECTBICHUE MEXAY MMapTHEPaMH, KOI/1a OHU OLEHUBAIOT
JMYHOCTHBIE KauecTBa ApyT Jpyra. OTOXKAECTBIEHUE — 3TO BUICHHUE CXOJICTBA MEXAY COO0H U
JPYTUM YEJIOBEKOM.

Co3nanue B3aMMONOHMMAaHUSl IPOXOJAUT 4Yepe3 psl ITANOB: BOZHUKHOBEHUE IEPBOrO
BIICYATIICHUSI O TApTHEpPEe MO OOUICHMIO; M3YYCHHWE W TMOHMMAaHHE IMapTHEpa IO OOIICHUIO;
ofOecrieueHre  TOHMMAaHUA  ce0s  JOpyruM;  CcOJMDKeHHWE — TO3WILMI;  MOAAep KaHue
B3alMOIIOHUMAaHHSL.

Camonpezenmayus.

BaxHbIM MOMEHTOM B CO3JaHMM O cebe TIepBOro BICYATICHHS  SBISIETCS
caMmonpe3eHTalus (camonpeabsBieHue, caMmonogaya). CamoIpe3eHTalusl MCIOJIb3yeTcsl Kak
CPEICTBO JOCTH)KEHHUS OIpeneieHHbIX 1enel. [Ipu 3ToM onHu moau 3a00TATCS O TOM, YTOOBI
IIPOU3BECTH HYXKHOE BIIEYATJIEHUE, a Apyrue — HeT. ECTeCTBEHHO, MEpBbIE Yalle JOCTUTAKOT
CBOMX LI€JIel ITPH OOILEHUY C IPYTHUMH JIOJbMH, YEM BTOPBIE.

Jlnist Toro, 4TOOBI MPOU3BECTH HA APYIHX HY)KHOE BIIEYATIEHUE, HEOOXOIUMO YUUTHIBATh
3aKOHBl COLMAIBbHOM meplenuuu (Bocupusatus mojei). ToT win MHOHW akUEHT B OJEXKJE,
HaJIM4Me TOr0 WJIM HMHOIO 3HauykKa, MaHepa pasroBOpa M TOBEIEHUS U T.II. NPUBOIAT
BOCIPUHUMAIOIIMX K IPUIKUCHIBAHUIO YEJIOBEKY OIPEAEIEHHBIX JUYHOCTHBIX KadyecTB U
(OpMHPOBAHHUIO U OLIEHKE €ro IeI0CTHOro obpasa. [ToaToMy M BaXHO y4MTHIBaTh, Kakoil oOpa3
ce0st MBI XOTHM CO3/1aTh, Jleasi aKIeHT Ha TOW WJIM MHOM JIeTalli Hallero BHEIIHEro oO0JuKa U
MOBEJICHNS, C MOMOILBI0 KOTOPOil OyAeT HampaBisAThCS BHUMaHHE HAllero coOecelHUKa I0
onpezaeneHHoMY nyTu. [Ipu 3TOM BakHO Y4YMTHIBaTh, C KAKUM MAapTHEPOM Mbl UMEEM JI€JO0 U B
KaKOW CUTYallUH.

Knaccupukauus cruieid camonpesentaumu umeercs y E. /xonca. OH Bblmenun
3alyrUBaHUe, OpHUEHTAalMI0 Ha mnpumep (00pasloBoe TMOBEAECHUE), IPOCUTEILCTBO U
MHTpanuanuio (3a00Ty o IpHUBIIEKATETbHOCTH COOCTBEHHBIX JINYHOCTHBIX KaueCTB C TEM, YTOOBI
OKa3aTh BIUSHHME Ha JPYroro 4eaoBeKa).

Jlj1g ocyliecTBIEHUS CTpaTeTuy MHIPAMALMM UCTIOIB3YIOTCS Pl TAKTHUK: MO3UTHBHBIE
BBICKa3bIBaHUS CYOBEKTa O caMOM cebe; MPEeBO3HOIICHUE MEPCOHBI, BHICTYMAIOIIEH B KauecTBe
L[€JIU, C TIOMOIIIBIO JIECTH, KOMIUIMMEHTOB U JIPYTUX MO3UTUBHBIX MOJKPEIUICHUI; MPOsBICHHUE K
TOMY CYOBEKTY HMHTepeca; KOH(POPMHOCTH IO OTHOIICHHIO K HEMY; OKa3aHHe KaKHX-IH0O
YCIIYT.

Vcnonb3oBaHue 3amyruBaHusl IPUCylle  CyObeKTaMm, OO0JIAJalolUM  OIpeleIeHHON
BJIACTbHIO, TOJITHOMOYHUSMH B JIMIIEHUH KaKUX-THO00 Onar, U3MEHEHUH YCIOBUH JKU3HU MEPCOHBI,
CIIy’Kallled 1enpto. B 1aHHOM ciiydae 4enoBeK, IPUMEHSIONINI TaKO! CTUJIb CaMOINPE3EHTalNH,
3a4acTyl0 yIpOKaeT ajgpecaTy BO3JACUCTBUS, YTOOBI TOOUTHCS OT HETO TPEOYEeMOTO IMOBEICHHUS.

37



Crparerust 00pa3unoBoro  moBeJeHUS MPEANONATaeT  JEMOHCTPALMIO  MOPAIBHBIX
JOCTOMHCTB CyOBbeKTa caMONpe3eHTalMH. OITO pealu3yercsa Onarofaps ClEAyIOIUM
MOBEJICHYCCKUM TAKTUKAM: CaMOOTPEUYCHUIO, MPEHEOPE)KEHUIO COOCTBEHHBIMU HHTEPECaMH,
00pnOe 3a «IIpaBoe 1€710», OKa3aHUIO TTOMOIIIH.

«IIpocuTenbCcTBO» — 3TO CTWIb TEX, KTO He 00jiagaeT OOJbIIONW BIACTBIO U
IpeJrnoiaraeT JAEMOHCTPALUI0 COOCTBEHHOH OECIOMOIIHOCTH W OOpalleHHue ¢ MpochOol K
00BEKTY CaMONPE3EHTALIUU.

0. C. Kpwxanckas u B. II. TpeTbskoB NUIIYT O caMmoIlojlay€ MPEeBOCXOJICTBA,
caMonojiauy€ MPUBJICKATEIBHOCTH, CaMoOIOJaye OTHOILIECHMsS, CaMOMoJlaye aKTyaJlbHOTO
COCTOSIHUS M CaMOII0/lau€ MPUYKH OBEICHUSI.

Camonogaua mpeBocxoacTBa. OHa CBsi3aHa MPEXKIE BCEro C HE3aBUCUMOM MaHEpOu
MOBEJICHNUS, BBIPAXKAIOLIEICS B pE3KOM TOHE, C BUIOM UeJIOBEKa, HE TePISIIEro BO3paKeHUM, He
CTECHSIFOIIETOCS MPUCYTCTBUS APYTUX JIFOJIEH, B MPEHEOPEIKEHUN K HUM.

Camonogaya mnpuBJIEKATeIbHOCTH. DTO CPEACTBO BO3JCUCTBUA Ha MapTHEPOB IO
OOIIIEHUIO BaKHO NMPAKTUYECKU IS KAXKJOTO YEJIOBEKA. JTO HE MPOCTO HAJIEBAHHE MOJHOTO
KOCTIOMa, HO ¥ COOTBETCTBHE €I0 BHEIITHUM JIaHHBIM YeJIOBEKa.

Camononaya orHomeHusi. OueHb BaXXHO YMETh MOKA3aTh MapTHEPY CBOE OTHOIICHHUE K
HeMy. YbIOKa, KUBOK COTJIACUSl U OTKPBITHIN MPSIMOW B3IUIAJ IMOMOTAIOT HAJaJUTh KOHTAKT C
napTHepoM 1o obOmenuo. OIHAKO €clii Ha HAC CMOTPST MPSAMO, MPUCTAIBLHO, HEMPEPHIBHO U
VIOPHO, TO TaKOW «BBI3BIBAIOIIMK» B3TJIS[ MHTEPHPETUPYETCS CKOpee KaK BBIpaKEHUE
BpakaeOHocTu. Takol B3I BbI3BIBaCT peaknuio m3beranus. CrnocoObl  caMomojgadu
OTHOIICHHUS JIENIATCA Ha BepOanbHbIEe U HEBEpOAbHBIE.

Camomnogaya 3MOIHOHAJIBHOIO COCTOSIHHMSI. DTOT CIOCOO CaMOMNMpPE3EHTAllUU CBs3aH
7100 ¢ HAMEpPEHHBIM aKIIEHTHUPOBAHUEM CBOETO AMOLIMOHAIBHOTO COCTOSIHHMS, JINOO, HA00OPOT,
€ro COKpPBITHEM.

Camonogaya npu4yuH noBedeHHs. BepOanbHbIMU cpelcTBaMU TaKOW caMoIojaydu
SBJISIFOTCS. OOOPOTHI TUTIA «51 HE BUHOBAT, YTO...», «TaK CIOXKUIUCh OOCTOATENBCTBA. ..», « ObLI
BBIHYXKJIEH...» U T. II.

13. @opmul 6030eiicmeus (61uanus) Ha napmuepos oouleHUA.

BozneiictBue (win BIMSHUE) Ha MApTHEPOB OOILIEHUS MOMKET OCYIIECTBISATHCS
npeHaMEPEeHHO U HeMpeIHaMEPEeHHO (YeOBEK OKa3bIBAeT BIUSHUE HA JAPYTUX TOJIBKO (HaKTOM
CBOETO TpHCYTCTBUs). IIpeaHaMepeHHOe BIMSHUE COBEPIIACTCS 3aYeM-mo, O/ 4e20-mo, T. €.
UMeeT IIellb, a HempeTHaMEpEeHHOEe — nouemy-mo, T. €. UMEET TOJIbKO MPUYMHY (Hampumep,
o0astHUE YeTTOBEKA).

Paznuunbie Qopmbl  BO3mEHCTBHMS Ha TMapTHEpa MO OOIIEHUIO MOTYT OBITh
HEUMIIEPATUBHBIMHU M UMIIEPATUBHBIMU, MPSIMBIMHA U KOCBEHHBIMH.

K HemmmnepaTuBHBIM NPAMBIM (OpMaM BO3JIEHCTBUS Ha CyObEKTa OTHOCSTCS MPOCHOa,
npeaioKeHue (CoOBeT), yOexKaeHune, moxpaia, moJIep)KKa U yTellIeHue.

BHeniHee BHYHIeHHe TIOHMMAeTCs KaK IICHMXOJOTHYECKOE BO3JEHCTBHE OJHOTO
YEJIOBEKa (Cyeeecmopa) Ha  JIPYTOTO (cyeeeperHma), OCYIECTBIsIEMOE C TOMOIIBI0 pPEYd H
HEpEYEeBbIX CPEACTB OOLICHMS M OTJIMYAIOIIEeeCs CHUKEHHOH apryMeHTalueid co CTOPOHBI
CYITECTOpa M HHU3KOW KPUTHYHOCTBHIO MPH BOCHPHUATHU BHYIIAEMOTO COIEPKAHUS CO CTOPOHBI
CYITEpEHT

K umnepaTuBHBIM npsAMBIM (opMaM BO3JCHCTBUS OTHOCATCS NPHUKA3bl, TPEOOBAHMS,
3arpeneHus ¥ NpUHYXIEeHHUE.

K jmucnumnmmHapHeIM  MepaMm  BO3ACUCTBUSL  OTHOCSTCS YCTHOE M THCBMEHHOE
MpeynpexaeHre, yCTHBIM U TUChbMEHHBIN BHITOBOP M HaKa3aHUE.

¥Yrpo3a — 310 oOeliaHne NMPUYMHUTH YEJIOBEKY HENMPHUATHOCTH, 3710. Ee mcmonp3yior,
4TOOBI BBI3BATh Yy UEIOBEKA TPEBOTY WM CTPax: BCTPEBOKEHHBIN, U TeM Oojiee HamyraHHBIH,
YeJIOBEK JIETKO TOIAETCS TY)KOMY BIHSIHHIO.
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Kpuruka — 310 00Ccyxnenue, pa3doop 4yero-HuOyab ¢ LENbI0 BBIHECTU OIICHKY, BBISIBUTh
HEJIOCTaTKH; OTPHUIIATEIILHOE CYXKICHUE O YeM-HUOY/ b, YKa3aHHE HEJJOCTATKOB.

Cayxu — st1o cneundudeckuid Bua HedopMaTbHOW MEKIMYHOCTHOH KOMMYHHKAIIWH,
3TO cooOIIeHne (MCXOIAIIee OT OJHOTO WM OOJiee JIMII) O HEKOTOPBIX COOBITUAX, O(DHUIIMATBHO
HE TIOJTBEPKICHHBIX, YCTHO TIEpEIaroIIeecs B Macce JIF0JICH OT OJTHOTO YeIOBEKa K IPYyroMy.

Tema 14. Manunynayuu 6 MeucaIuUHOCHHOM 63AUMOOEIICHIBUU.

OcoObIM BUAOM BO3JEHUCTBUSA Ha MapTHEpa IO OOLIECHUIO SIBISETCS MAaHUIYIALNA,
KOTOPOW TOJB3YIOTCS MPEXKE BCEro MPOPECCHOHATBI BIUSHUS: MPOAABIBI, PAOOTHUKHU ChEpbl
00CIyXUBaHUS, PYKOBOJAUTEIH, TAKCHUCTHI, O(DUIIMAHTHI, BEPOOBIIUKU PEIUTHO3HBIX CEKT,
MOTPOIIARKHA ¥ MOIIEHHUKYA. MaHUITYJISIIIHSI UCIIOJIb3YeTCs TIeIaroraMy B OTHOIICHUH YYaIIHX Csl
U y4yalllUMUCA B OTHOLICHHH IEJAroros, a TaKKe POJUTEISIMH B OTHOLIEHUU CBOMX JAETEH U
JETHMH B OTHOIIICHUU CBOUX POJUTEIICH.

[Ton MaHumyJIsiUel OHUMAIOT CKpbImoe om adpecama MoOyXJIeHNE ero K N3MEHEHHUIO
OTHONIICHHS K 4eMY-JIMOO0, TIPUHITHIO PEIICHUN W BBIOJHCHUIO JICHCTBHIA, HEOOXOIUMBIX OJisl
00CmudICeHUss MAHUNYIAMOPOM cobcmeeHubix yenel. Ilpu 5ToM BakHO, 4TOOBI ajipecar CUUTAal
9TH MBICIIH, PENICHHS] W JCUCTBHUS CBOMMH COOCTBCHHBIMH, a HE «HABEJACHHBIMU» W3BHE, U
npu3HaBan ce0s OTBETCTBEHHBIM 3a HHUX. TakuM o00pa3oM, MaHUIYJIATOP TNepeKIaJblBacT
OTBETCTBCHHOCTh 3a COBEPIICHHOE IO €ro JK€ HAYYCHHIO Ha CBOIO kepTBy. Otrcroma u
HEraTHBHOE OTHOILIEHUE K MAHUIYIALUU, XOTS MAHUIYIIALUS MOKET UMETh U MOJOKUTEIbHbBIE
NOCJEACTBHS (Hampumep, B 00y4eHUH U BOCITUTAHUN).

[Ipy MaHUMyIATUBHOM OOIIEHUM BOCHPUATHE NApTHEpPAa HOCUT CHEHH(PHUUECKUI
XapakKTep: ero pacCMaTPHUBAOT KaK COBOKYITHOCTh Ka4eCTB, KOTOPBIE MOTYT MPHUTOAUTHCS TPU
JOCTHKEHUH CBOEH IIeNH, a HE KaK IEJIOCTHYIO JIUYHOCTh. CriennduyHa Mpu MaHUIYISATHBHOM
OOIICHNM U caMomojada: COOCCeIHUKY JIEMOHCTPUPYETCS TOJNBKO TO, YTO IOMOKET
JTOCTHKEHUIO IIEITH.

Hcnonme3yemass npu yOKIACHHH apryMEHTANHUs 4YacTo OBIBAET HEKOPPEKTHOM,
MaHUTNYJISTUBHOM, KOT/Ia OHA HAIpaBJIeHA!

K asmopumemy: CCBUIKA Ha BBICKA3bIBAHUS W MHCHUS BBIJAIOIIUXCS JIFOJCH,
o0IIecCTBEeHHOE MHEHHE, COOCTBEHHBII aBTOPUTET; YACTO pacueT AeJaeTcsl Ha TO, YTO JHUIIb OAHO
YIIOMHUHAHWE U3BECTHOTO MMEHU MOKET OKa3aTh BO3/ICHCTBHE Ha KOJICOJIOMIETOCS YETIOBCKA,;

K 8epHOCMU. BMECTO OOOCHOBaHUS MIPEIAraeMOT0 CKIIOHSIOT CyOBhEKTa K €ro MPUHSATHIO
B CHUTY BEPHOCTH, IPUBS3AHHOCTH, IPYKOBI U T. T1.;

K @bleoOe: aTWTAllUsl 3a TPUHATHE TMPEAJIOKEHHUS BCIEJACTBHE €ro BBITOJHOCTH B
9KOHOMHYECKOM, MOPATLHOM WJIU IMTOJTUTHYECKOM OTHOIICHUH;

K oicanocmu: B3bIBAHUE K YEJIOBEKOTIOOMIO M COCTPAJaHUI0, BO30YXKICHUE >KEIaHUS
MOMOYb, YCTYIUTh, CCHIIASICh HA CBOE TSAXKEIIOE MOJIOKECHHE, YCTAIOCTh, IJI0X0E CAMOYYBCTBUE;
IIPU 3TOM YacTo TpecleayeTcs 1eidb W30aBUTh ce0sl OT BBHIMOIHEHHS KaKMX-TO MOPYYEHHH, OT
KaKHX-TO 00S3aHHOCTEH;

K 30pagoMy CMblCly: BMECTO PEaTbHOTO OOOCHOBAaHUS — amleuIsAlus K OOBIICHHOMY
CO3HAHHIO, KOTOPOE HEPEJIKO OOMAaHYMBO, €CIM PeUb HE HJIET O IMOBCEJHEBHBIX JENax WIIN
OOBIICHHBIX BelIax;

K Ju4YHOCmu: CChUIKA Ha JIMYHBIE OCOOCHHOCTH CYOBEKTa, MX OOCYXKJICHHE BMECTO
JoKa3aTenbcTBa (000CHOBAHUS) TPEIOKCHHUS,

K Hegedicecmegy: UCTIONb30BaHUe (AaKTOB U TIOJOKEHUH, HEM3BECTHBIX CYOBEKTY
(meicTByeT Ha CyObEKTa, KOTOPHII HE XOUEeT MPU3HABATHCS B TOM, YTO YEro-TO HE 3HAET);

K nybauxe: CChIIKAa HA MHCHHS, 9YyBCTBA, MaTepHUAIbHbIC HHTEPECHI CYOBEKTOB;

K cule: yrpo3a HETNPUATHBIMH TOCIEACTBUSAMH WU NPUMEHEHHEM KaKUX-TO CPEICTB
MPUHYKICHUS;

K mujeciaguro. paCTOYeHNE HEYMEPEHHBIX TMOXBall B HAAEKIE, 4YTO, TPOHYTHIH
KOMIUTHMEHTAaMH, CYOBEKT CTAHET MsATYE U TOKIIAANCTEE; CI0JIa Ke, TIPH HCIIOJIb30BAHUN METO/Ia,
KOTOPBI Ha3bIBACTCS «33/I€Th CaMOJIIOOMEe», MOXKHO OTHECTH U aleJUIALUI0 K CAMOOIICHKE U
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CaMOYBaXCHHUIO JIMYHOCTU (YCOMHHUTHCS B BO3MOXKHOCTH CYOBEKTa COBEPIIMTH YTO-IHOO,
COOOUIMTh OOWMIHYIO JJISi HETO OIEHKY CO CTOPOHBI JIPYTHX, CPaBHHUTH €r0 C KeM-IH0o, T. €.
OCYILIECTBHUTD TaK HA3bIBAEMYIO AHMUNOOHYIO MOMUBAYUIO),

K ¢uxyuu: K TPUHIMIAM W UACSIM, HE HUMCHIOIIUM (WM WMEKOIIUM KOCBEHHOE)
OTHONICHHSI K PEATbHOCTH, KOTOPBIX, OJHAKO, MPUICPKUBACTCS 3HAUYUTEIBHOE YHCIIO JIFOJCH
(MHEHUSI — CTEPEOTHIIBI, IPUMETHI);

K 4elogeky: B TOAJNCPKKY CBOCH TO3UIMH MPHUBOJIATCS OCHOBAHHS, BBHIJIBUTAEMbIC
NPOTHBHOI CTOpOHOH B criope («ThI jxe caM CKa3all, YTO0.») WU BBITEKAIONINE U3 IPUHIMAEMBIX
€10 ITOJI0KEHUH.

Tema 15. KommynukamugHvie IMOUUOHAIbHBIE COCHIOAHUAL.

OOmieHue CBsI3aHO C OSMOIMOHANBHBIM pPEarupoBaHUEM CYOBEKTOB OOIICHHS Ha
nosiydaeMyr0 MH(OpManmio, Ha pa3iaudHble (OPMBI BO3JEHCTBUS M HAa MPOSIBICHUE CBOUX
YyBCTB JIPYT K Apyry. Cpeau SMOIHil U 4yBCTB MAPTHEPOB MO OOIICHUIO BO3MOXKHBI TAKHE KaK:

— Becembe — 0coObli BUA 3a0aBbl, CBS3aHHBIA C OMOpPOM, T. €. 0e331I00HO-
HACMEIILJITMBBIM OTHOLICHHEM K KOMY— WJIM YeMY-HUOY/Ib;
— CMYILIECHHE — 3aMEIIATENIbCTBO, OIIYIIEHUE HEIOBKOCTH. Y MAaJEHbKUX JETed

CMYIIICHUE BO3HHMKAeT 0e3 BUAMMOW MPUYHMHBI, IPH OOpaIlleHUH K HUM HE3HAKOMBIX JOACH. Y
B3POCJIBIX CMYIICHHUEC BOSHUKACT B PE3YJIbTATC PACXOXKIACHUA MCKAY TCM, KaK YCJIOBCKY XO04YCTCA
BBITJISAJICTh, H TEM, KaK OH JICHCTBUTEIILHO BBITJISAUT MPH HEOXKUAHHOM, IIOMHMO €T0 YKEJIaHHs,
n HGYMGCTHOﬁ CUTyallu, KOrjJga OH «TCPACT CBOC JIMLIO»,

— CTBI — 9MO0 CUJIbHOE CMYILIEHHE OT CO3HAHUS COBEPUICHHS MPEIOCYIUTESIHLHOTO
IMMOCTYIIKa WJIM IMollagaHrud B YHU3HUTCIbHYIO CUTYyallUIO, B PE3YJILTATC YE€rO YCJIOBCK YYBCTBYCT
ceOs1 OTI030pEHHBIM, 00ECUCIIICHHBIM;

— BHHa — T[IEPEXKUBAHHUE HEIOBOJILCTBA COOOM, CBS3aHHOTO C OOHApPYXEHHEM
YEJIOBEKOM PAaCCOTJIACOBAHUSI MEXIY COOCTBCHHBIM ITOBEJICHUEM M NMPHHATHIMH MOPATbHBIMU
HOpMaMH U Ip.

16. Kongpauxkmnote cumyauuu u KonHgauxkmeol.

KondaukrHas curyanmss — 5TO BO3HMKHOBEHME Pa3HOIJIACHi, T. €. CTOJIKHOBEHHE
JKelnaHui, MHEeHUN, nHTepecoB. KondaukTHas cuTyamus ObIBaeT NpH AUCKyccuH, criope. Criop
— 9TO TakKas JTUCKYycCHUsl, KOTJa €€ YYaCTHUKH He MPOCTO OOCYXIAlT MpodiaeMy, a «KpPOBHO»
3aMHTEPECOBAHBI B €€ PEIICHUH B CBOIO MTOJIb3Y NP HECOTJIACHH IPYrO¥ CTOPOHBI.

B KOHOIMKTHOM cHUTyalluu HaJa0 TNPHUAEPKUBATbCA HECKOJBKUX MPaBWI, K KOTOPBIM
OTHOCSTCSL:

* OrpaHUYEHHUE NIPEAMETA CIIOPA; HEOIIPEAEIEHHOCTD U IIEPEX0 OT KOHKPETHOI'O BOIIPOCa
K 00111eMy 3aTpyIHSIOT JOCTUKEHHUE COTIIacHhsl;

* y4€T YpPOBHA 3HAHUN, KOMIIETEHTHOCTH B JAHHOM BOIIPOCE IPOTUBOINOIOKHOU
CTOPOHBI; NpPHU OOJBIION pa3HUIE B YPOBHE KOMIETEHTHOCTH CHOp WM JAHUCKYyccUs OynyT
MaJIONPOAYKTUBHBIMU, a IIPU YIPSAMCTBE MaJOKOMIIETEHTHOT'O CIIOPILMKA OHU MOT'YT I€pepacTu
B KOH(JIHKT;

* yUeT CTEMEeHH SMOIMOHAIBHOW BO30YIMMOCTH, BBIIEPKAHHOCTH MPOTHBOMOIOKHOM
CTOPOHBI; €CJIM YYaCTHUKHU CIOpa JIETKO 3MOIMOHAIBHO BO30YIUMBI, 00Ja/Jal0T YHPSIMCTBOM,
CTHOp HEU30EKHO MEepepacTeT B KOH(IIUKT;

* OCYULIECTBIICHHE KOHTPOJS 3a T€M, YTOOBl B MbUIy CIOpa HE MEpedTH Ha OLEHKY
JIMYHOCTHBIX Ka4eCTB APYT Ipyra.

[Ipu HecobOmoneHnu ATUX MpaBHII Crop nepepactaeT B KOHQIUKT. KonpuuukT — 3710
B3aUMHBIC OTPULIATEIIBHBIE OTHOLIECHHUs, BOZHUKAIOIIUE IPU CTOJIKHOBEHHMHM KECIIAHWM, MHEHUU;
3TO OTATOIICHHBIE 3MOLMOHAIBHBIM HANPSHKEHUEM U «BBIICHEHHEM OTHOUIEHUI» pa3HOTJIacHus
MEXY JIOJIbMH.

Bernenstor aABe (pa3pl pasBUTHA KOHPJIMKTA: KOHCTPYKTUBHYIO U JECTPYKTUBHYIO.
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Jlisi KOHCTPYKTHBHOM (pa3bl xapakTepHa HEYIOBIETBOPEHHOCTb COOOM, ONIOHEHTOM,
Oecenoll, COBMECTHON JesTeNbHOCTbIO. OHA MPOSABISAETCA, C OAHON CTOPOHBI, B CTHJIE BEIECHUS
pasroBopa — IOBBIIIEHHOM JMOLMOHAJIBHOM TOHE pe4H, YIpEKax, OIPaABJAHMIX,
WUTHOPMPOBAaHUM PEAKLUU MapTHEPA, a C APYTOM — B HEPEUEBBIX XapAaKTEPUCTHKAX IOBEICHUS:
yXOA€ OT pasroBopa, IPEKPAIEHUU COBMECTHOM JEATCIBHOCTH WM €€ HapyLICHUH,
3aMeIlaTe/IbCTBE, BHE3AITHOM YBEJIMYEHUHU IUCTAHLUU C MAapTHEPOM IO OOILEHUIO, NMPUHATUU
3aKpBITOM I103bI, OTBEICHUH B3IJIS1/1a, HEECTECTBEHHOCTH MUMMKU U KECTUKYJIALIMH.

IIpu sTOoM Oecema ocraeTcs B paMKax JeJOBOrO OOCYXIEHMs, pa3HOIVIacusi He
NPUHUMAIOT HEOOPATUMOT0 XapaKTepa, OMMOHEHTHl KOHTPOJIUPYIOT ceOsl.

JecTtpykTuBHas ¢paza  KOHQUIMKTa  HAyuMHAeTCs  TOrJa,  KOrga  B3auMHas
HEY/I0BJICTBOPEHHOCTD ONIIOHEHTOB APYT JPYroM, CIIOCOOaMH PEIICHUs BOIIPOCA, PE3yJIbTaTaMU
COBMECTHOH JESATEIBHOCTH MPEBBIIIAET HEKUN KPUTUYECKUM IIOPOT U COBMECTHAs [IEATEIBHOCTD
WX OOIIEHUE CTAHOBATCS HEKOHTPOJIMPYEMBIMH.

Orta ¢aza MoxeT HMeTb JBe cTaauu. llepBas ICHXOJOIMYECKH XapaKTepHU3yeTcs
CTPEMIICHMEM  3aBBICUTh CBOM BO3MOKHOCTM M 3aHHM3UTh BO3MOXKHOCTH OINIIOHEHTA,
caMoyTBepauThcsl 3a ero cyer. OHa cBA3aHa Takke C HEOOOCHOBAHHOCTHIO KPUTHYECKHX
3aMeuyaHuil, ¢ MPeHEOPEKUTEIbHBIMU PEISIMKAMU, B3IJISIIaMU, )KECTAMU B CTOPOHY OIIIOHEHTA.
OTU peakiuu BOCIPUHUMAIOTCA TOCJIEAHMM Kak JIMYHBbIE OCKOpPOJIEHHS U  BBI3BIBAIOT
POTHBOICHCTBUE, T. €. OTBETHOE KOH(MIMKTHOE ITOBEICHHE.

Ecnu koH(IuKTYIOIIME He MEHSAIOT TAKTUKY B3aUMOOTHOLIEHUH, TO TAKME CTOJIKHOBEHUS
CTaHOBSITCS CHCTEMaTHUYECKMMM, @ HEraTUBU3M CYOBEKTOB Bce Oojiee ymnopHbIM. Bo3Hukaer
XPOHUYECKHH KOHQUIUKT, XapaKTePU3YIOIIHUN BTOPYIO CTaIUI0 1ECTPYKTUBHOM (a3bl.
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